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INFORMATION NEEDING CORRECTION: PRESCREEN OPT-OUT DISCLOSURE FINAL RULE
A. “Probative Evidence” Statement

Correction Needed

N & wer eny ; The Commission believes that the survey provides probative evidence

6f the comparatlve effectiveness of the three versions it tested (“current,” “improved,”
and “layered”). s Yo d be caneced wie d (The survey does not provide the

Commission with a rellable basis for assessmg the comparative effectiveness of the
three versions it tested (“current,” “improved,” and “layered”).
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The Office of Manaqement and Budget om?

The statistical laws that permit inference from a sample to a
population assume complete coverage, complete response,
and random selection. If any of these conditions are not met,
then inferences cannot be demonstrated to be valid. Thus,
for example, “quota samples” cannot prodyce results that
can be generalized to the universe of study -
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If the agency is seeking to implement a statistical survey
that is not designed to produce valid and reliable results
that can be generalized to the universe of study, the
Supporting Statement needs to explain why."”

This guideline intends generally to prohibit statistical
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with published caveats or adjustments based on untested
assumptions do not satisfy this guideline.*
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TESTS OF STATISTICAL SIGNIFICANCE

— Tests are based on probability theory and must be used
for analysis only when the data are from a probability
sample

— Not appropriate to use on haphazard or quota
samples®’

3
Thomas Gschwenq ZUnlversny of Mannheim in n 1¥ced ¢ qing
@ wges o d nog pealq\@ P oce ¢ ¢ '

In general it is neither clear according to statistical theory
how to compute a standard deviation, nor how to estimate
standard errors or whether there is any other way to
systematically assess the expected variability in quota
sampling. Significayce testing is only appropriate in
probability samples.
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E. Footnote 37

Corrections Needed

A\

wer eny ;The results reported in the FRB Prescreeen Report indicate that a
I‘ayered notice may be a very effective means to ensure that consumers who open
prgscreened solicitations will see the prescreen disclosure.” 't © ~d e ceriecved w0
 ~¢ (The results reported in the FRB Prescreeen Report provide no basis for
bellevmg that a layered notice may be an effective means to ensure that consumers

who open prescreened solicitations will see the prescreen disclosure.”

A\

e gv ,9'5 eny ;Thus, a layered notice seems more Ilkely to be seen by the ma,|or|ty

4f consumers who open prescreened solicitations. o dbecanecsed wie d
;There is no basis for concluding that a layered notice ls more Ilkely to be seen by
the majority of consumers who open prescreened solicitations.”
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F.  §642.1(a)

Correction Needed

2 . . : : :
e g{ ,9'5 eny ;This part implements section 213(a) of tl'le Fair and Accurate Credit
Transactions Act of 2003... “/v o dbecaieced w « ¢ The Federal Trade
Commission has been unable to defnonstrate the development of an Enhanced Opt
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1. INFORMATION NEEDING CORRECTION: SYNOVATE STUDY
A “Inform FTC Decision-Making” Statement

Correction Needed

e «‘ v? eny ;The results of this study will help inform FTC decision-making
When working with the financial services industry about how to best educate
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T~

consumers about their options.”* ¥ e "d be cariecyed yie d ¢ The results of this
study cannot be inferred to a larger populatlon
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IIl.  INFORMATION NEEDING CORRECTION: HASTAK REPORT
A Methodology

Correction Needed

a ‘l
? Mex odo gy -éc\c one el gy{ epuvneedc«) b cai ecxed w0 nc de
h ’ { {
w wer end < ,The Synova e methodology did not conform to sound statistical and
research methods.
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B. “Significantly More Effective” Statements

Correction Needed

wer eny (These results show that the layered version communicated
§|gn|f|cantly more effectively than the current version the message that consumers
haye the right to opt out of receiving prescreened offers.” “d be cariecved w
1e d ;No determination of significance can be applied to the results regardlng how
effectively the layered notice communicated the message that consumers have the
right to opt out of receiving prescreened offers.’

FTC Information Quality Guideline Violations

3

s N r F

9 eopr enyolO Vy,nn- ‘ton nd? iw, ndOb eci ,yn A y‘.dy
-éd “nent ndet "¢ p pg ,)do ogyi‘ < {9 “&d nier £'e ndd egnov
dot y‘?; w ; e,gb nd & g{C ndiegéi M ei odnte e enxor;‘e l "C

_,niﬂ ‘c‘on Q,. yy g de ne¢ ]

Discussion
2 3
A. doc Y el;lvﬁdfm ec‘con, A '){ir -pewg)n Il!)vegytt) fgnr 'f,c nce ¢ nbe
ppfed«) C)v “”q ey« N ¢ n ny « ,er enys Bo <3¢ fgnr ‘¢ nee ,yn

1eg u ‘n & {‘-nepu‘wd'onoyco- pys Ry e fobec\c Ny !v nd

need ® be cont ered
f I & k f d !J f ¢ i &
~ puynnonowei de epuy ¢ ngy ei o , gn {c nyy n -ﬁf wC

13

.en,e fnce% ein) @ ‘ng gépwence gnec Ay e 2 3e pi&ed afer} ®
ppeuw\ “elcor ) nrc wed iedr encergnovg'ncg#c yignr‘;c nvﬁ\O
coigéiu nwenceconcanfngx eit pu)‘ed afe olA e opy o yneyce ®need¢

ta
Ay

I f‘-‘epu, p

[}



vl
[P

I I I I [ I
. | Al iy i vy ¥ 1
® be caii eced 0 & 3 y‘nﬁw?gv‘gﬁrjjgn' ';c nce c n be ppfed\o 14 yng €
A 8 dy

A

‘ o v ; 2 2
Vel s{epayd € ey RC fgnffc ficein n Y ba o p cedinc dng

poxnoe - ed gE déon onp g \ed encegbem e;ni €, yaed a;on
ndbm ief"pukedqenwn nd“?béuenw elig)n 1a \cgﬁc yignr‘f,c Ny g
p ge pge_>pge _» ndyecenc wngo,npﬁgeg n 1,, f Sgéfngy ngen
Y e 8 bon-hedlepufrncmecwyf‘: py% . d,e,«go < &C {gnmic nce

E.o T AN s
chb pped <& yne, % ¢nen ‘ndet N pi ngdw

"‘*

3 ; ; ‘l
\ rgpewome eguA ;Lnd%ayrn« neg’ N Yed *-e(_pu,
o J-égaeignr':,c nce @ ‘;g# f,rlfgrlf’;c nceorx& ym)‘ wed.,} be

= .
cmec:wedwmerecy; o gjb € KeC T beii RV ppiedwi ed «
[}

t

;

ed
®

13

V. INFORMATION NEEDING CORRECTION: 15" ICR COMMENT REQUEST
A. Intended Use Statement

Correction Needed

wer eny (The FTC intends to use consumer survey research to develop and
fest the comprehen3|b|I|ty of disclosures regarding consumer rights and options,
that are mandated by various provisions in FACTA ~' v o "d e canecsed w0ie d
1 The planned consumer survey research is not suitable for'use by the FTCin
developing and testing the comprehensibility of disclosures regarding consumer
rights and options that are mandated by various provisions in FACTA.
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B. Description of Study Methodology — 1

Correction Needed

ie eny (The FTC will ensure that the selected contractors screen potential
#espondents on a set of demographlc characterlstlc;s that will resultin a
representative sample *y o dbecan ecxed woie d (The FTC will not ensure that
the selected contractors screeh potential respondents on a set of demographic
characteristics that will result in a representative sample
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CORRECTING INFORMATION: THE FISH AND WILDLIFE SERVICE PRECEDENT
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