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MORE COOL TOOLS FROM SENTINEL
UPDATE A COMPLAINT

Sentinel’s new feature, Update a Complaint, helps police departments give 
identity theft victims a police report more quickly and e�ciently. A detailed police 
report is critical for victims to invoke their rights under the law, to get rid of 
fraudulent debts and clear up their credit reports. 

Here’s how it works: An identity theft victim �les a complaint with the FTC. 
All complaints are entered into Sentinel. If the victim �les the complaint online, 
they can take a printed copy with them to supply additional detail for their police 
report. If the victim �les a complaint by phone or mail, the FTC will mail them a 
blank a�davit to �ll in before they go to the police.

As a security measure, the “Update a Complaint” feature requires the o�cer 
to have the victim’s Social Security or FTC reference number and the victim’s 
�rst or last name, date of birth or phone number. If the department already is a 
member with access to the new Sentinel, the o�cer can use  “Update a Complaint” 
to check the complaint against the information and documentation the victim 
presents in person. If everything matches up, the o�cer can “update” the complaint 
by adding his contact information, the department name, state and police report number. With the addition of the 
report number, Sentinel automatically ticks a checkbox indicating the complaint has been veri�ed. After submitting 
the updates from the victim into Sentinel, the o�cer can print the completed complaint or a�davit, and copy the 
information into his report, or simply attach the complaint to the report. �e victim now has a police report and other 




