FTC Robocalls Facebook Q&A Transcript

The following is a condensed transcript of the FTC’s official Q and A with Kati Daffan answering
questions from the public about the FTC’s Robocalls initiatives on July 17, 2012.

We’ve listed the comments directed to the FTC and answers in order for ease of reading. This
information, without names redacted & in the actual order posts came in, remains public on
the FTC’s Facebook page.

Note: The FTC’s Office of Public Affairs may continue to answer additional questions on its
Facebook page even though the chat has ended. For any follow-on questions, please see the
original chat stream on Facebook.

Comment 1: What is the best way to stop them? They seem to always change phone numbers
and when you ask them to take you off their list they hang up. What more can | do to help the
FTC stop them?

FTC Response: You may file a complaint with the FTC at www.donotcall.gov and provide any
information you have collected, caller ID, name, etc. You are absolutely right, hang up! For
more tips, see: http://go.usa.gov/fgy

Comment 2: How can the average Consumer actually receive the TCPA Policies from these robo
dialers, voice brodcasting "companies"? We get passed back and forth between various AG
offices and the FTC. Nothing has ever been received.


http://www.facebook.com/federaltradecommission
http://go.usa.gov/fgy
http://www.ftc.gov/os/caselist/1023005/index.shtm

but that is not where the call originated. And sometimes when | am checking my VM, these calls
automatically dial themselves when | pick up the message. What can we do?

FTC Response: You're smart to ignore the calls, and yes, caller-id spoofing is a problem, and it’s
also illegal. Please report these calls to the FTC at www.donotcall.gov. For more tips, see
www.ftc.gov/robocalls. Thank you.

Comment 5: | get calls from card services 3-4 times a day, | am registered on the do not call list
- how can | - Gov't stop these

FTC Response: You can help us by filing a complaint with the FTC at www.donotcall.gov and
asking your carrier for "call detail information” on the call and by providing that information
along with your complaint.

Comment 6: We are trying to receive the TCPA Policies "to be provided to anyone whom
requests” under TCPA Title 47 § 227


http://www.donotcall.gov/
http://www.ftc.gov/robocalls

& this year, Asta is just calling & hanging up. | don't answer these calls; let the recorder get
them. | found that these companies have had complaints against them. Also get calls from all
over the US, with no ID, except unknown, important, unavailable, ets. that hangup. Don't know
what thats about.

FTC Response: We suggest you file a complaint with the FTC at www.donotcall.gov.

Comment 11: When a Consumer contacts the FCC they are refered to the FTC. And TSR, what
about all the same people showing up time and again- IV. Prohibitions Against Deceptive or
Abusive Telemarketing Acts or Practices


http://www.donotcall.gov/

