


Pages 69line 25 "can't make" should be "can't not make" 

Page 72 line 16 "fit as" should be "fit in as" 

Page 75 line 6 "DIFRA" should be "DIFRA information exchange" 

Page 75 line 17 "facilitative" should be "facilitating" 

Page 76line 10 "a policy" should be "an exclusive dealing policy" 

Page 78 line 18 "cost" should be "cost savings" 

Page 80 line 16 "Ryan" should be "Groeniger" 

Page 80 line 21 "couple" should be "couple fittings" 

Page 102 line 8 "experts" should be "expert cases" 

Page 103 line 5 "in a spec" should be "to open a spec" 

Page 103 line 24 "our first documents" should be "Star's internal documents" 

Page 105 lines 24-25 "they could have" should be "they could not have" 
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