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EXHIBIT A 
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We"stlaw. 

Code of Federal Regulations Currentness 
Title 16. Commercial Practices 

Chapter I. Federal Trade Commission 
Subchapter D. Trade Regulation Rules 

-+ Part 453. Funeral Industry Practices 
(Refs & Annas) 

§ 453.1 Definitions" 

(a) Alternative container. An "alternative 
container" is an unfinished wood box or other 
non-metal receptacle or enclosure, without 
ornamentation or a fixed interior lining, which is 
designed for the encasement of human remains 
and which is made of fiberboard, pressed-wood, 
composition materials (with or without an outside 
covering) or like materials. 

(b) Cash advance item. A "cash advance item" is 
any item of service or merchandise described to a 
purchaser as a Hcash advance," 
''accommodation," Hcash disbursement," or 
similar tenn. A cash advance item is also any 
item obtained from a third party and paid for by 
the funeral provider on the purchaser's behalf. 
Cash advance items may include, but are not 
limited to: cemetery or crematory services; 
pallbearers; public transportation; clergy 
honoraria; flowers; musicians or singers; nurses; 
obituary notices; gratuities and death certificates. 

(c) Casket. A "casket" is a rigid container which 
is designed for the encasement of human remains 
and which is usually constructed of wood, metal, 
fiberglass, plastic, or like material, and 
ornamented and lined with fabric. 

(d) Commission. ''Commission" refers to the 
Federal Trade Commission. 

(e) Cremation. 11Cremation" is a heating process 
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which incinerates human remains. 

(f) Crematory. A "crematory" is any person, 
partnership or corporation that performs 
cremation and sells funeral goods, 
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(g) Direct cremation. A 11direct cremation" is a 
disposition of human remains by cremation, 
without formal viewing, visitation, or ceremony 
with the body present. 

(h) Funeral 
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(ii) Place on the list, however produced, the 
name of the funeral providers place of business 
and a caption describing the list as a �~�"�c�a�s�k�e�t� 

price list." 

(3) Outer burial container price list. 

(i) Give a printed or typewritten price list to 
persons who inquire in person about outer 
burial container offerings or prices. The funeral 
provider must offer the list upon beginning 
discussion ·of, but in any event before showing 
the containers. The list must contain at least the 
retaild
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"general price Jist"; and 

(3) The 
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offered by the funeral provider, 
together with the statement: "A 
complete price list will be provided at 
the funeral home."; or 

(2) The prices of individual caskets, 
disclosed in the manner specified by 
paragraph (b}(2)(i) of this section; and 

(B) Either of the following: 

(I) The price range for the outer burial 
containers offered by the funeral 
provider, together with the statement: 
'
1A complete price list will be provided 
at the funeral home."; or 

(2) The prices of individual outer 
burial containers, disclosed in the 
manner specified by paragraph 
(b}(J)(i) of this section; and 

(C) Either of the following: 

(I) The price for the basic services of 
funeral director and staff, together 
with a list of the principal basic 
services provided for any quoted price 
and, if the charge canoot be declined 
by the purchaser, the statement: ''This 
fee for our basic services will be added 
to the total cost of the funeral 
arrangements you select. (This fee is 
already included in our charges for 
direct cremations, immediate burials, 
and fonvarding or receiving 
remains.)". If the charge cannot be the c r e m a t i o 0 3 8 j 
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(A) The funeral goods and funeral services 
selected by that person and the prices to be 
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(1) Deceptive acts or 



Case 7:12-cv-03733-NSR   Document 18-1    Filed 01/02/14   Page 9 of 11

represents to persons as compelling the 
purchase of funeral goods or funeral servkes 
for the funeral 
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(ii) Charge any fee as a condition to furnishing 
any funeral goods or funeral services to a 
person arranging a funeral, other than the fees 
for: (I) Services of funeral director and staff, 
permitted by§ 453.2(b)(4)(iii)(C); (2) other 
funeral services and funeral goods selected by 
the purchaser; and (3) other funeral goods or 
services required to be purchased, as explained 
on the itemized statement in accordance with § 
453.3(d)(2). 

(2) Preventive requirements. 

(i) To prevent these unfair or deceptive acts or 
practices, funeral providers must: 

(A) Place the following disclosure in the 
general price list, 




