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2200113  KKIA  SSorreenttoo  
  

      $$223399//mmoo                            bbuuyy  ffoorr          
wwiitthh  $$00  DDoowwnn      oorr      $$2200,,998800  

  
While these statements appear, a voice-over states: 
 

Get behind the wheel of the new 2013 Kia Sorento, now lease priced for 
$239 a month with zero down, or sale priced at $20,980. 

 
At the end of the advertisement, a 380-word block of text scrolls past at high speed, 
comprised of 33 lines of small, blurry white print against a black background.  The text 
contains the following statements: 
 

. . . . Sorento: Priced with all applicable Manufacturer rebates and incentives. 
Does not include tax, title, acquisition, registration or doc fees.  Soul: APR 
financing available, subject to credit approval by Kia Motors Finance (KMF) 
[Hyundai Motor Finance (HMF) in Massachusetts and D.C.], through 
KMF/HMK, to very well qualified buyers and not available on balloon 
financing.  Only a limited number of buyers will qualify for advertised APR.  
Downpayment will vary depending on APR. . . . 

 
6. 
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Book:  Minus the mileage, wear and tear up to $10,000 fair.  Not to 
be combined with any other offer.  See dealer for complete details. 

 
If consumers scroll down using the bar to the right of the web browser screen, a 
block of small text appears near the bottom of the screen containing the first four 
sentences of the statement above. 
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d. The number, amount, and timing of scheduled payments. 
 
e. With respect to a lease in which the liability of the consumer at the end of the 

lease term is based on the anticipated residual value of the property, that an extra 
charge may be imposed at the end of the lease term. 

 
14. Therefore, the practices set forth in Paragraph 13 of this complaint have violated Section 

184 of the CLA, 15 U.S.C. § 1667c, and Section 213.7 of Regulation M, 12 C.F.R. § 
213.7. 
 

NOTICE 
 

Notice is hereby given to the respondent that the ninth day of September, 2014, at 10:00 
a.m., is hereby fixed as the time, and the Federal Trade Commission offices at 600 Pennsylvania 
Avenue, N.W., Room 532-H, Washington, D.C. 20580, as the place when and where a hearing 
will be had before an Administrative Law Judge of the Federal Trade Commission, on the 
charges set forth in this complaint, at which time and place you will have the right under the 
Federal Trade Commission Act to appear and show cause why an order should not be entered 
requiring you to cease and desist from the violations of law charged in this complaint. 
 

You are notified that the opportunity is afforded you to file with the Federal Trade 
Commission an answer to this complaint on or before the fourteenth (14th) day after service of it 
upon you.  An answer in which the allegations of the complaint are contested shall contain a 
concise statement of the facts constituting each ground of defense; and specific admission, 
denial, or explanation of each fact alleged in the complaint or, if you are without knowledge 
thereof, a statement to that effect.  Allegations of the complaint not thus answered shall be 
deemed to have been admitted. 

 
If you elect not to contest the allegations of fact set forth in the complaint, the answer 

shall consist of a statement that you admit all of the material facts to be true.  Such an answer 
shall constitute a waiver of hearings as to the facts alleged in the complaint and, together with the 
complaint, will provide a record basis on which the Commission shall issue a final decision 
containing appropriate findings and conclusions, and a final order disposing of the proceeding.  
In such answer, you may, however, reserve the right to submit proposed findings of fact and 
conclusions of law under Rule 3.46 of the Commission’s Rules of Practice for Adjudicative 
Proceedings. 
 

Failure to answer within the time above provided shall be deemed to constitute a waiver 
of your right to appear and to contest the allegations of the complaint, and shall authorize the 
Commission, without further notice to you, to find the facts to be as alleged in the complaint and 
to enter a final decision containing appropriate findings and conclusions and a final order 
disposing of the proceeding. 
 

The Administrative Law Judge shall hold a prehearing scheduling conference not later 
than ten (10) days after the answer is filed by the respondent.  Unless otherwise directed by the 
Administrative Law Judge, the scheduling conference and further proceedings will take place at 
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the Federal Trade Commission, 600 Pennsylvania Avenue, N.W., Room 532-H, Washington, 
D.C. 20580.  Rule 3.21(a) requires a meeting of the parties’ counsel as early as practicable before 
the prehearing scheduling conference, but in any event no later than five (5) days after the 
answer is filed by the respondent.  Rule 3.31(b) obligates counsel for each party, within five (5) 
days of receiving respondent’s answer, to make
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c. In a television or video advertisement, an audio disclosure shall be delivered in a 

volume and cadence sufficient for an ordinary consumer to hear and comprehend 
it.  A video disclosure shall be of a size and shade, and appear on the screen for a 
duration, and in a location, sufficient for an ordinary consumer to read and 
comprehend it. 

 
d. In a radio advertisement, the disclosure shall be delivered in a volume and 

cadence sufficient for an ordinary consumer to hear and comprehend it. 
 

e. In all advertisements, the disclosure shall be in understandable language and 
syntax.  Nothing contrary to, inconsistent with, or in mitigation of the disclosure 
shall be used in any advertisement or promotion. 

 
4. “Consumer lease” shall mean a contract in the form of a bailment or lease for the use of 

personal property by a natural person primarily for personal, family, or household 
purposes, for a period exceeding four months and for a total contractual obligation not 
exceeding the applicable threshold amount, whether or not the lessee has the option to 
purchase or otherwise become the owner of the property at the expiration of the lease, as 
set forth in Section 213.2 of Regulation M, 12 C.F.R. § 213.2, as amended. 
 

5. “Lease inception” shall mean prior to or at consummation of the lease or by delivery, if 
delivery occurs after consummation. 

 
6. “Material” shall mean likely to affect a person’s choice of, or conduct regarding, goods or 

services. 
 
7. “Motor vehicle” or “vehicle” shall mean: 
 

a. Any self-propelled vehicle designed for transporting persons or property on a 
street, highway, or other road;  

 
b. Recreational boats and marine equipment;  

 
c. Motorcycles;  

 
d. Motor homes, recreational vehicle trailers, and slide-in campers; and  

 
e. Other vehicles that are titled and sold through dealers.   
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I. 

 
 IT IS HEREBY ORDERED that respondent and its officers, agents, representatives, 
and employees, directly or indirectly, in connection with any advertisement for the purchase, 
financing, or leasing of motor vehicles, shall not, in any manner, expressly or by implication:  
 
A. Misrepresent the cost of: 
  

1. Leasing a vehicle, including but not necessarily limited to, the total amount due at 
lease inception, the downpayment, amount down, acquisition fee, capitalized cost 
reduction, any other amount required to be paid at lease inception, and the 
amounts of all monthly or other periodic payments; or 

 
2. Purchasing a vehicle with financing, including but not necessarily limited to, the 

amount or percentage of the downpayment, the number of payments or period of 
repayment, the amount of any payment, and the repayment obligation over the full 
term of the loan, including any balloon payment; or 

 
B. Misrepresent any other material fact about the price, sale, financing, or leasing of any 

vehicle.  
 

II. 
 

 IT IS FURTHER ORDERED that respondent and its officers, agents, representatives, 
and employees, directly or indirectly, in connection with any advertisement for any consumer 
lease, shall not, in any manner, expressly or by implication: 
 
A. State the amount of any payment or that any or no initial payment is required at lease 

inception, without disclosing clearly and conspicuously the following terms: 
  

1. That the transaction advertised is a lease; 
 

2. The total amount due at lease signing or delivery; 
 
3. Whether or not a security deposit is required; 
 
4. The number, amounts, and timing of scheduled payments; and  
 
5. That an extra charge may be imposed at the end of the lease term in a lease in 
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