
Analysis of Proposed Consent Order to Aid Public Comment 
In the Matter of Apple Inc., File No. 112 3108 

 
The Federal Trade Commission (“Commission”) has accepted, subject to final approval, 

an agreement containing a consent order from Apple Inc. (“Apple”).   
 
The proposed consent order has been placed on the public record for thirty (30) days for 

receipt of comments by interested persons.  Comments received during this period will become 
part of the public record.  After thirty (30) days, the Commission will again review the 
agreement and the comments received, and will decide whether it should withdraw from the 



the U.S. Treasury as equitable disgorgement.  To effectuate refunds, Apple must send an 
electronic notice to its consumers that clearly and conspicuously discloses the availability of 
refunds and instructions on how to obtain such refunds.  Within 30 days of the end of the 
one-year redress period, Apple must provide the Commission with records of refund requests, 
refunds paid, and any refunds denied. 

 
Parts III through VII of the proposed order are reporting and compliance provisions.  

Part III of the proposed order requires Apple to maintain and upon request make available certain 
compliance-related records, including certain consumer complaints and refund requests, for a 
period of five years.  Part IV is an order distribution provision that requires Apple to provide the 
order to current and future principals, officers, and corporate directors, as well as current and 
future managers, employees, agents, and representa
to the subject matter of the proposed complaint and order, and to secure statements 
acknowledging receipt of the order.   
 

Part V requires Apple to notify the Commission of corporate changes that may affect 
compliance obligations within 1cbdays of such a change.  Part VI requires Apple to submit a 
compliance report 90 days after March 31, 201c, the date by which Apple is required to come 
into full compliance with Part I of the order.  It also requires Apple to submit additional 
compliance reports within 10 business days of a written request by the Commission.  Part VII is 
a provision “sunsetting” the order after twenty (20) years, with certain exceptions.    

 
The purpose of this analysis is to aid public comment on the proposed order.  It is not 

intended to constitute an official interpretation of the complaint or proposed order, or to modify 
in any way the proposed order’s terms.  


