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UNI TED STATES OF AMERI CA
BEFORE FEDERAL TRADE COWM SSI ON

)
In the Matter of ) Docket No. C- 3675
)
NORDI CTRACK, | NC., )
a corporation. )
)
COVPLAI NT

The Federal Trade Commi ssion, having reason to believe that
Nordi cTrack, Inc., a corporation ("respondent”), has violated the
provi sions of the Federal Trade Conm ssion Act, and it appearing
to the Commission that a proceeding by it in respect thereof
woul d be in the public interest, alleges:

PARAGRAPH ONE: Respondent NordicTrack, Inc. is a Mnnesota
corporation, with its principal office or place of business at
104 Peavey Road, Chaska, M nnesota 55318.

PARAGRAPH TWO. Respondent has manuf actured, advertised,
| abel | ed, offered for sale, sold, and distributed various
exerci se equi pnent to consuners, including its cross-country sk
exerci sers.

PARAGRAPH THREE: The acts and practices of respondent
alleged in this conplaint have been in or affecting commerce, as
"commerce" is defined in Section 4 of the Federal Trade
Conmi ssi on Act.

PARAGRAPH FOUR: Respondent has di ssenmi nated or has caused
to be dissem nated advertisenents for its cross-country sk
exerciser, including but not necessarily limted to the attached
Exhibits A-E. These advertisenents contain the follow ng
statenents and depi cti ons:

A Nordi cTrack sinply gives you a better work-out in less tine
and that makes | osing weight easy. Here's proof. 1In a
recent survey, people who purchased their NordicTrack to
| ose weight, said they |ost an average of 17 pounds,



{depicting a woman exercising on a NordicTrack | osing
wei ght as she continues to use the machi ne}

{on screen: Lost an Average of 17 |bs. Individual
results vary.}

and what's nore, 80% said they kept it off for at |east
one year. Now that is true success especially when you
conpare that to diets where only 5% keep the wei ght off
after a year.

{on screen: Wei ght off for one year

Nor di cTr ack Di eti ng}

But even nore inpressive is howeasy it is to attain
t hose benefits for yourself.

A lot of people use NordicTrack to | ose weight. If
that's your fitness goal, then be sure and stay with us
because when we cone back you'll |earn about

Nordi cTrack's incredi bl e, proven weight |oss program

you will get results. That's sonething you really
can't get fromdiet centers or ordinary exercise
machi nes. But you can with NordicTrack. Just |ook at
these statistics. Seven of every 10 peopl e who bought
Nordi cTrack to | ose weight, |ost an average of 17
pounds.

{on screen: 7 in 10 lost 17 | bs! Individual results vary.}

And if you're really concerned about | osing weight,
this statistic is really inpressive. 80% of those who
| ost wei ght using NordicTrack kept it off for one year
or nore.



{on screen: 80% kept the weight off for over one year.
Study of owners who purchased NordicTrack to | ose weight}

You too can | ose wei ght because NordicTrack is a proven
formula for taking weight off and keeping it off.
(Exhibit A infomercial)

In fact, research shows that of those who bought a
NordicTrack to |l ose weight, 7 in 10 lost an average of
17 pounds. And 80%of themkept it off for over a
year. (Exhibit B: print ad) (enphasis in original)

D ets al one don't work.

Diets don't keep the weight off. But studies reveal
that 8 in 10 peopl e who bought a NordicTrack for weight
control |lost an average of 17 pounds. And after a
year, they still kept it off!

Qur cal orie-blazing workout is the best way to | ose
and keep off the weight (and waist).

The easy way to nelt pounds away.

Nordi cTrack's patented fl ywheel and one-way cl utch
system provi des a snooth workout that takes as little
as 20 to 30 mnutes, 3 tines a week.

(Exhibit C print ad)

Nordi cTrack: Fastest way to nelt your winter fat.
: And it takes as few as 20 m nutes, three tines
a week. Lose weight fast with "The Wirl d' s Best
Aerobic Exerciser® " ... That's why Nordi cTrack
users recently lost an average of 18 Ibs. - in
just 12 weeks. (Exhibit D: print ad) (enphasis
in original)

HOW 20 M NUTES CAN CHANGE YOUR LI FE

Nor di cTrack gives you nore of a workout in less tine
than any other in-home exerciser. |It's the best way to
get the exercise you need to enjoy a |long, healthy
life. It's the only way to get the total-body workout
t hat has changed the way Anerica exercises. And all it
takes is 20 mnutes, three tinmes a week.

When you begi n your regular NordicTrack workouts,
you' Il be proud of how fast you achi eve your goals.



. I f weight loss is your goal, research shows that
on average, people can |ose 18 pounds in just 12
weeks with NordicTrack.

(Exhibit E print ad)

PARAGRAPH FI VE: Through the use of the statenments and
depictions contained in the advertisenents referred to in
PARACGRAPH FOUR, including but not necessarily limted to the
advertisenments attached as Exhibits A-E, respondent has
represented, directly or by inplication, that:

A Seventy or eighty percent of those who purchased a
Nordi cTrack cross-country ski exerciser to | ose weight
| ost an average of seventeen pounds;

B. Ei ghty percent of those who purchased a Nordi cTrack
cross-country ski exerciser to | ose weight and | ost
wei ght using it maintained all of their weight |oss for
at | east a year;

C. Ei ghty percent of those who purchased a Nordi cTrack
cross-country ski exerciser to | ose weight naintained
all of their weight loss for at |east a year;

D. Consumers who use Nordi cTrack cross-country sk
exercisers for twenty mnutes a day, three tinmes per
week, | ose an average of eighteen pounds in twelve
weeks.

PARAGRAPH SI X:  Through the use of the statenents and
depictions contained in the advertisenents referred to in
PARAGRAPH FOUR, including but not necessarily limted to the
advertisenments attached as Exhibits A-E, respondent has
represented, directly or by inplication, that at the tine it nmade
the representations set forth in PARAGRAPH FI VE, respondent
possessed and relied upon a reasonabl e basis that substanti ated
such representations.

PARAGRAPH SEVEN: In truth and in fact, at the tinme it nade
the representations set forth in PARAGRAPH FI VE, respondent did
not possess and rely upon a reasonabl e basis that substantiated
such representations. Respondent based its success rate clains
on studies which suffered from various nethodol ogical flaws. The
results of the studies reflect the experiences of only a highly
sel ected popul ati on of purchasers who were able to integrate the
Nor di cTrack cross-country ski exerciser into their regular,
weekl y, exercise regine. One such study involved putting thirty-
ei ght participants through a rigorous twel ve-week exercise
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practices in or affecting commerce in violation of Section 5(a)
of the Federal Trade Comm ssion Act.

THEREFORE, the Federal Trade Commi ssion this seventeenth day
of June, 1996, has issued this conplaint agai nst respondent.

By the Conmmi ssion.

Donald S. dark
Secretary



