








5. Through the means described in Paragraph 4, including but not necessarily limited to
Exhibits A and D, respondent has represented, expressly or by implication, that:

A. Switching to Exxon 93 Supreme gasoline from other brands of
gasoline will significantly reduce automobile maintenance costs for
consumers generally; and

B. Switching to Exxon 93 Supreme gasoline from lower octane grades
of Exxon gasoline will significantly reduce automobile
maintenance costs for consumers generally.

6. Through the means described in Paragraph 4, including but not necessarily limited to
Exhibits B, C and E, respondent has represented, expressly or by implication, that switching to
Exxon gasolines from other brands of gasoline will significantly reduce automobile maintenance
costs for consumers generaly.

7. Through the means described in Paragraph 4, respondent has represented, expressly or by
implication, that it possessed and relied upon a reasonable basis that substantiated the
representations set forth in Paragraphs 5 and 6, at the time the representations were made.

8. In truth and in fact, respondent did not possess and rely upon a reasonable basis that
substantiated the representations set forth in Paragraphs 5 and 6, at the time the representations
were made. Therefore, the representation set forth in Paragraph 7 was, and is, false or
misleading.

9. The acts and practices of respondent as alleged in this complaint constitute unfair or
deceptive acts or practices in or affecting commerce in violation of Section 5 (@) of the Federal
Trade Commission Act.






ORDER

DEFINITIONS
For purposes of this order, the following definitions shall apply:

1. “Competent and reliable scientific evidence” shall mean tests, analyses, research, studies,
or other evidence based on the expertise of professionals in the relevant area, that has been
conducted and evaluated in an objective manner by persons qualified to do so, using procedures
generally accepted in the profession to yield accurate and reliable results.

2. Unless otherwise specified, “respondent” shall mean Exxon Corporation, its successors
and assigns, and its officers, agents, representatives and employees.

3. “In or affecting commerce” shall mean as defined in Section 4 of the Federal Trade
Commission Act, 15 U.S.C. § 44.

IT 1SORDERED that respondent, directly or through any corporation, subsidiary,
division or other device, in connection with the manufacturing, labeling, advertising, promotion,
offering for sale, sale or distribution of Exxon Supreme 93 octane gasoline, Exxon Plus 89
gasoline, Exxon Regular 87 octane gasoline or any other gasoline in or affecting commerce, shall
not make any representation, in any manner, expressly or by implication, that:

A. Switching to Exxon 93 Supreme gasoline from other brands of
gasoline will significantly reduce automobile maintenance costs for
consumers generadly;

B. Switching to Exxon 93 Supreme gasoline from lower octane grades
of Exxon gasoline will significantly reduce automobile
maintenance costs for consumers generally;

C. Switching to any Exxon gasoline from any other brand of gasoline will
significantly reduce automobile maintenance costs for consumers generally; or

D. Concerns the relative or absolute attributes of any gasoline with respect to engine
performance, power, acceleration, or engine cleaning ability,

unless, at the time of making such representation, respondent possesses and relies upon
competent and reliable scientific evidence that substantiates the representation.



Provided that, nothing in this order shall prohibit respondent from truthfully representing
the numerical octane rating of any gasoline.

IT ISFURTHER ORDERED that respondent Exxon Corporation, and its successors
and assigns, shall, for five (5) years after the last date of dissemination of any representation
covered by this order, maintain and upon request make available to the Federal Trade
Commission for inspection and copying:

A. All advertisements and promotional materials containing the representation;
B. All materials that were relied upon in disseminating the representation; and

C. All tests, reports, studies, surveys, demonstrations, or other evidence in their
possession or control that contradict, qualify, or call into question the
representation, or the basis relied upon for the representation, including
complaints and other communications with consumers or with governmental or
consumer protection organizations.

IT ISFURTHER ORDERED that respondent Exxon Corporation, and its successors
and assigns, shall deliver acopy of this order to al current and future principals, officers,
directors, and managers, and to all current and future employees, agents, and representatives
having responsibilities with respect to the subject matter of this order, and shall secure from each
such person asigned and dated statement acknowledging receipt of the order. Respondent shall
deliver this order to current personnel within thirty (30) days after the date of service of this
order, and to future personnel within thirty (30) days after the person assumes such position or
responsibilities.

V.

IT ISFURTHER ORDERED that respondent Exxon Corporation, and its successors
and assigns, shall notify the Commission at least thirty (30) days prior to any changein the
corporation that may affect compliance obligations arising under this order, including but not
limited to a dissolution, assignment, sale, merger, or other action that would result in the
emergence of a successor corporation; the creation or dissolution of a subsidiary, parent, or
affiliate that engages in any acts or practices subject to this order; the proposed filing of a
bankruptcy petition; or a change in the corporate name or address. Provided, however, that, with
respect to any proposed change in the corporation about which respondent learns less







IN WITNESS WHEREOF, the Federal Trade Commission has caused its complaint to be
signed by its Secretary and its official seal to be hereto affixed at Washington, D. C. this eleventh
day of September, 1996.

By the Commission, Commissioner Starek recused.

Donald S. Clark
Secretary
SEAL

[ Exhibits A-E attached to paper copies, but not available in
el ectronic fornat. ]



