





[ The advertisenent contains the follow ng | ease

di scl osure at the bottomof the screen in white print
superi nposed over a light-colored novi ng background,
and acconpani ed by background sound and i nages: “FI RST
MONTH S LEASE PAYMENT CF $208. 72, REFUNDABLE SECQUR TY
DEPCSI T COF $225 AND A $1, 075 CAPI TALI ZED COST REDUCTI ON
FOR A TOTAL CF $1,508. 72 DUE AT LEASE SIGNING  TAX,

LI CENSE, TITLE, FEES, AND | NSURANCE ARE EXTRA. QGVAC
MUST APPROVE LEASE. EXAMPLE BASED ON ACH EVA S SEDAN
$15,164 M S. R P., | NCLUDI NG DESTI NATI ON CHARCE.

MONTHLY PAYMENTS BASED ON CAPI TALI ZED COsT OF

$13, 225. 88 | NCLUDI NG CAPI TALI ZED OCOsT REDUCTI N TOTAL
OF 48 MONTHLY PAYMENTS | S $10, 018.56. AMOUNT CF

CAPI TALI ZED COsT REDUCTI ON MAY BE SLIGHTLY HGER IN
AL, AR CA NY, TX and VA CPTION TO PURCHASE AT
LEASE END FOR $6, 030.64. M LEAGE CHARCE OF 10 [ CENTS]
PER M LE OVER M LEAGE LIMT. LESSEE PAYS FOR EXCESSI VE
WEAR AND USE. PAYMENT BASED ON RESI DUALS | N EFFECT
THROUGH MARCH 31, 1993. SEE YOUR PARTI G PATI NG DEALER
FOR QUALI FI CATION DETAILS. " The fine print is

di spl ayed on two screens in blocks of at |least 6 |ines,
each bl ock appearing for approximately 4 seconds. The
two screens containing this infornmation are interrupted
by two other screens that do not contain |ease
information.] (General Mtors Exhibit B).

[Audio:] "And, it's all only $289 a nonth."

[Video:] "$289 36 MONTH
QVAC SMARTLEASE"

[ The advertisenent contains a | ease disclosure that
descri bes additional |ease costs and terns, including
but not limted to a downpaynent, a security deposit, a
pur chase option amount and ot her | ease-end fees in an
extrenely small, blurred, dark blue print, superinposed
over the dark-colored front of the advertised vehicle.
The fine print is displayed in a bl ock of
approximately 13 lines for approxinmately 2.5 seconds. ]
(General Motors Exhibit Q.

"Two Summers, Two Wnters, Two Springs, Two Falls. $299
A Mont h. "

[Bold but snaller]: "The S Blazer 2-Year Lease. $299 A
Mont h. $1350 Down. "












incl. destination charge for a nonthly paynment of

$248. 67/ nmo. 30 no. $2000 cash down or trade-in val ue
($3500 down payment |ess $1500 custoner cash back).

First nonth's paynent plus down paynment trade-in val ue
for total of $3746.67 due at |ease signing. Paynent
based on capitalized cost of . Tax, title,

license, doc. fee extra. Mist take retail delivery
fromdeal er stock by Cctober 4, 1995. QVAC nust

approve the SnartBuy. ptions at contract naturity: pay
the final paynent of $11,677.68, refinance the final
paynment with GQVAC, sell the vehicle to GQVAC and rem t
$250 di sposal fee plus 15 cents/nile for nml eage
exceeding 30,000 mles for excessive wear and use. See
participating Buick dealers for qualification details. ”
The fine print is displayed in a scrolling format of

11 lines for approxinmately 4 seconds.] (General Mtors
Exhibit F).

Federal Trade Conm ssion Act Miol ations
Count I'V: Msrepresentation in Oedit Advertising

15. Through the means descri bed in Paragraph 14, respondent has
represented, expressly or by inplication, that consuners can buy
the advertised General Mtors vehicles at the terns promnently
stated in the advertisenents, including but not necessarily
[imted to the nonthly paynment anmount and/ or anmount stated as
"down. "

16. In truth and in fact, consuners cannot buy the advertised
General Motors vehicles at the terns promnently stated in the
advertisenents, including but not necessarily limted to the

nont hly paynment anmount and/ or amount stated as "down." Consuners
are also responsible for a final balloon paynent of several

t housand dollars to purchase the advertised vehicles. Therefore,
respondent’'s representation as alleged in Paragraph 15 was, and
is, false or m sl eading.

17. Respondent's practices constitute deceptive acts or
practices in or affecting commerce in violation of Section 5(a)
of the Federal Trade Comm ssion Act, 15 U S. C § 45(a).

OCOUNT V: Failure to D sclose Adequately in Oredit Advertising

18. Inits credit advertisenents, respondent has represented,
expressly or by inplication, that consuners can buy the
advertised vehicles at the ternms promnently stated in the
advertisenents, including but not necessarily limted to the
nont hl y paynment anount and/ or amount stated as "down." These



advertisements do not adequately disclose additional terns
pertaining to the credit offer, including but not necessarily
l[imted to a final balloon paynent of several thousand dollars
and the annual percentage rate. The existence of these
additional terns would be naterial to consuners in deciding

whet her to buy a General Mtors vehicle. The failure to disclose
adequately these additional terns, in light of the representation
made, was, and is, a deceptive practice.

19. Respondent's practices constitute deceptive acts or
practices in or affecting commerce in violation of Section 5(a)
of the Federal Trade Comm ssion Act, 15 U S. C § 45(a).

COUNT VI: Truth in Lending Act and Regulation Z Viol ations

20. Respondent 's credit advertisenents, including but not
necessarily limted to General Mdtors Exhibits E and F, state a
nmont hl y paynent anmount and/ or an anount "down." The credit

di scl osures in these adverti senents contain the follow ng terns
required by Regul ation Z: the annual percentage rate and the
terns of repaynent.

21. The credit disclosures in respondent’'s television credit
advertisenents, including but not necessarily limted to General
Mtors Exhibits E and F, are not clear and conspi cuous because
they appear on the screen in snall type, agai nst a background of
simlar shade, for a very short duration, in a rapid scrolling
format, and/or w th background sounds.

22. Respondent's practices violate Section 144 of the Truth in
Lending Act, 15 U S. C  § 1664, as anended, and Section 226.24(c)
of Regulation Z, 12 CF. R § 226.24(c), as anended.

THEREFORE, the Federal Trade Comm ssion this sixth day of
February, 1997, has issued this conplaint agai nst respondent.

By the Comm ssi on.

Donald S. dark
Secretary
SEAL :

[Exhibits A-F attached to paper copies of conplaint, but not
avail able in electronic form]



