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UNITED STATES OF AMERICA
FEDERAL TRADE COMMISSION

)

In the Matter of )

)

R.J. REYNOLDSTOBACCO ) DOCKET NO. 9285

COMPANY, )
a corporation. )

)

)

COMPLAINT

The Federal Trade Commission, having reason to believe that R.J. Reynolds Tobacco
Company, a corporation ("respondent”), has violated the provisions of the Federal Trade
Commission Act, and it appearing to the Commission that a proceeding by it in respect thereof
would be in the public interest, alleges:

1. Respondent R.J. Reynolds Tobacco Company isaNew Jersey corporation, with its
office and principal place of business located at 401 North Main Street, P.O.B. 2959 Winston-
Salem, North Carolina 27102.

2. Respondent has advertised, promoted, offered for sale, sold, and distributed
cigarettes and other tobacco products.

3. The acts or practices of respondent alleged in this complaint have been in or
affecting commerce, as "commerce” is defined in Section 4 of the Federa Trade Commission Act.

4, Beginning sometime before 1987, Reynolds identified the need to attract "first
usual brand" and/or "presmokers’ and/or "learning" smokersto its brands in order to maintain or
increase its market share. By 1984, some Reynolds employees recommended that the company
establish aformal program to attract "first usual brand" smokers.









NOTICE

Notice is hereby given to the respondent hereinbefore named that the twenty-fourth day of
June, 1997, at 10:00 am. o'clock, or such later date as determined by an Administrative Law
Judge of the Federa Trade Commission, is hereby fixed as the time and the Federa Trade
Commission Offices, 6th Street & Pennsylvania Avenue, N.W., Room 532, Washington, D.C.
20580, as the place when and where a hearing will be had before an Administrative Law Judge, on
the charges set forth in this complaint, at which time and place you will have the right under said
Act to appear and show cause why an order should not be entered requiring you to cease and
desist from the violations of law charged in the complaint.

Y ou are notified that the opportunity is afforded you to file with the Commission an
answer to this complaint on or before the twentieth (20th) day after service of it upon you. An
answer in which the alegations of this complaint are contested shall contain a concise statement
of the facts constituting each ground of defense; and specific admission, denial, or explanation of
each fact aleged in the complaint or, if you are without knowledge thereof, a statement to that
effect. Allegations of the complaint not thus answered shall be deemed to have been admitted.

If you elect not to contest the allegations of fact set forth in the complaint, the answer
shall consist of a statement that you admit all of the material allegations to be true. Such an
answer shall constitute awaiver of hearings as to the facts alleged in the complaint, and together
with the complaint will provide arecord basis on which the Administrative Law Judge shall file an
initial decision containing appropriate findings and conclusions and an appropriate order disposing
of the proceeding. In such answer you may, however, reserve the right to submit proposed
findings and conclusions and the right to appeal the initial decision to the Commission under
Section 3.52 of the Commission's Rules of Practice for Adjudicative Proceedings.

Failure to answer within the time above provided shall be deemed to constitute a waiver of
your right to appear and contest the allegations of the complaint and shall authorize the
Administrative Law Judge, without further notice to you, to find the facts to be as alleged in the
complaint and to enter an initial decision containing such findings, appropriate conclusions and
order.

The following is the form of order which the Commission has reason to believe should
issue if the facts are found to be as aleged in the complaint. If, however, the Commission should
conclude from the record developed in any adjudicative proceedings in this matter that the
proposed order provisions might be inadequate to fully protect the public, the Commission may
order such other relief as it finds necessary or appropriate, including corrective advertising or
affirmative disclosure.

Moreover, the Commission has reason to believe that, if the facts are found as alleged in

the complaint, it may be necessary and appropriate for the Commission to seek relief to redress
injury to consumers, or other persons, partnerships or corporations in the form of restitution and
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V.
IT ISFURTHER ORDERED that respondent R.J. Reynolds Tobacco Company shall:

A. Within thirty (30) days of service of this Order, provide a copy of this Order to
each of its current principals, officers, directors and managers, and to al personnel,
agents, and representatives having sales, advertising, or policy responsibility with
respect to the subject matter of this Order; and

B. For aperiod of five (5) years from the date of entry of this Order, provide a copy
of this Order to each of its principals, officers, directors, and managers, and to all
personnel, agents, and representatives having sales, advertising, or policy
responsibility with respect to the subject matter of this Order who are associated
with it or any subsidiary, successor, or assign, within three (3) business days after
the person assumes his or her position.

VI.

IT ISFURTHER ORDERED that respondent R.J. Reynolds Tobacco Company shall,
within sixty (60) days after service of this Order, and at such other times as the Federa Trade
Commission may require, file with the Commission areport, in writing, setting forth in detail the
manner and form in which it has complied with this Order.

VII.

This order will terminate twenty (20) years from the date of its issuance, or twenty (20)
years from the most recent date that the United States or the Federal Trade Commission files a
complaint (with or without an accompanying consent decree) in federal court alleging any
violation of the order, whichever comes later; provided, however, that the filing of such a
complaint will not affect the duration of:

A. Any Part in this order that terminates in less than twenty (20) years;

B. This order's application to any respondent that is not named as a defendant in such
complaint; and

C. This order if such complaint isfiled after the order has terminated pursuant to this
Part.

Provided, further, that if such complaint is dismissed or afederal court rules that the respondent
did not violate any provision of the order, and the dismissal or ruling is either not appealed or
upheld on appeal, then the order will terminate according to this Part as though the complaint had
never been filed, except that the order will not terminate between the date such complaint isfiled
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and the later of the deadline for appealing such dismissal or ruling and the date such dismissal or
ruling is upheld on apped.

IN WITNESS WHEREOF, the Federal Trade Commission has caused this complaint to
be signed by its Secretary and its official seal to be hereto affixed at Washington, D.C. this
twenty-eighth day of May, 1997.

By the Commission, Commissioner Azcuenaga and Commissioner Starek dissenting..

Dondd S. Clark
Secretary

SEAL

[Exhibits A-F attached to paper copies of complaint, but not available in electronic form.]
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