


[Fine print disclosure]: WebTV Network serviceisnot available asaloca call
everywhere. Toll charges may apply.”

(Exhibit B: brochure)

“And you’ll pay aflat fee of $19.95 amonth with no extra charges for long
distance e-mail .**

With WebTV you can turn your TV into a powerful rocket ship any time you feel
like exploring new places and ideas. There'svirtually no place on earth you can’'t
travel to; no person, place or thing you can't easily find out more abouit. . . .
WebTV even offers free automatic service upgrades that keep the Network as up
to date as possible.

[Fine print disclosure on back of brochure]: **WebTV Network service is not
avallable asaloca call everywhere. Toll charges may apply.”

(Exhibit C: brochure)

“[Consumer] [Bill M] *Now that WebTV came aong, heck, who needs a
computer. For ailmost afraction of the cost, | can visit any city in the world, learn
facts and even send e-mail. And best of al, | won’t have to worry about software
upgrades since WebTV handlesthat.’”

(Exhibit D: promotiona video)
“[Will Shriner]: With WebTV, the Internet isfinaly fast, easy, and affordable.

You don’t need acomputer. Thereisno softwaretoinstal. Plusyou always get
free automatic upgrades.

For entertainment, information, communication, and help just getting things
done, WebTV isdl you need.
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To stay connected with family and friends, WebTV offerse-mail. Y ou can even
make new friends al over the world without paying expensive long distance
phone bills.

[Visuad disclosure (fine print)]: WebTV Network service isnot available asa
local call everywhere. Toll charges may apply.

Itsonly $19.95. Surf the Net as often as you want on WebTV.
[Visua disclosure (large)]: Monthly subscription only $19.95

[Visua disclosure (fine print)]: WebTV Network Serviceisnot available asa
local call everywhere. Toll charges may apply.]”

(Exhibit E: letter to consumers accompanying promotional video) (emphasisin
origina)

“WebTV brings al the incredible entertainment and information of the Internet
right to your TV.

Buy your WebTV Internet Terminal at your local consumer el ectronics store for
about $250. Then, pay aflat rate of only $19.95 a month to enjoy easy accessto
the Internet right on your TV.*

But ultimately, the best reason of all to subscribe to WebTV isthat it opensup
new worlds of entertainment, information and fun like nothing else can. With
easy access to the Internet on your TV, you can visit thousands of fascinating web
sites, quickly research almost any topic, person, place or thing that catches your
fancy, even receive e-mail with people across the street or across the ocean.

The Internet is one of the most important innovations of our time, and its
incredible content should be readily available to anyone and everyone. With a
WebTV Internet Termina from Sony or Philips Magnavox and alow-cost
subscription to WebTV*, it finally is.
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[Fine print disclosure on back of letter]: *WebTV Network Serviceis not
avallable asaloca call everywhere. Toll charges may apply.”

(Exhibit F: television infomercial)

“[Moderator/Announcer (Wil Shriner)]: You have heard of e-mail? That's
electronic mail that lets you send and receive messages anywhere in the world,
without the hassle of stamps or the cost of long distance cals.

[Announcer (Unidentified)]: And you don’t need acomputer. . . . Whether it's
entertainment, communication or education, it'sal on WebTV.

[Visua disclosure (large)]: Only 19.95 amonth.

[Announcer (Unidentified)]: Then, get hooked up to the WebTV Network and
surf al you want for only $19.95 a month.

[Visua disclosure (fine print, no corresponding audio)] WebTV Network Service
isnot available asalocal call everywhere. Toll charges may apply.

[Shriner]: Great. So, Christina, you know, one of the things| like to do is chat.
Y ou can go on and you can find anything you want to talk about, any subject
matter, you go into achat room. | understand you like that as well.

[Consumer (Christing)]: Yeah, | do, because it saves alot of money on phone
bills. 1 cal up my friend in Washington, talk for about a minute or two and tell
him to go downstairsin his dorm, go online, and we start chatting.

[Shriner]: | mean, having WebTV islike having a huge resource library, the
Internet, the World Wide Web, dl of that is available for you right now.

[Consumer (Anita)]: Whatever you areinto, it's there.
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8. The acts and practices of respondent as aleged in this complaint constitute unfair or
deceptive acts or practicesin or affecting commerce in violation of Section 5(a) of the Federa
Trade Commission Act.

THEREFORE, the Federa Trade Commission this eighth day of December, 2000, has
issued this complaint against respondent.

By the Commission.

Dondd S. Clark
Secretary
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