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B. In a print advertisement, promotional material, or instructional manual, the
disclosure shall be in a type size and location sufficiently noticeable for an
ordinary consumer to read and comprehend it, in print that contrasts with the
background against which it appears.

C. On a product package, the disclosure shall be in a type size and location on the
principal display panel sufficiently noticeable for an ordinary consumer to read
and comprehend it, in print that contrasts with the background against which it
appears. 

The disclosure shall be in understandable language and syntax.  Nothing contrary to,
inconsistent with, or in mitigation of the disclosure shall be used in any advertisement, on any
package, or on any log-on screen, dialog box, or other similar device.

3. Unless otherwise specified, “respondent” shall mean WebTV Networks, Inc., its
successors and assigns and its officers, agents, representatives, and employees.

4. “Commerce” shall mean as defined in Section 4 of the Federal Trade Commission Act,
15 U.S.C. § 44.

ORDER

I.

IT IS ORDERED that respondent, directly or through any corporation, subsidiary,
division, or other device, in connection with the manufacturing, packaging, advertising,
promotion, offering for sale, sale, or distribution of any Internet access product or any Internet
access service, in or affecting commerce, shall not make any representation, in any manner,
expressly or by implication:

A. That the Internet access product and a computer are equivalent in their ability to
provide access to content available on the Internet; 

B. That the Internet access product or the Internet access service provides access to
all of the Internet’s content, including all of the entertainment and information
available on the Internet;

C. Regarding any other characteristic relating to access to the Internet’s content or
functionality provided by the Internet access product or the Internet access
service; or
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subscriber who applies for reimbursement provides a copy of a check (or
checks) or other form of payment for the long distance telephone charges
and not a copy of the subscriber’s telephone bill(s) reflecting the long
distance telephone toll charge(s) incurred, the subscriber’s reimbursement
shall be limited to the amount of the long distance telephone charges
incurred but no more than one hundred dollars ($100).  Provided, further,
that in the event that a former subscriber who applies for reimbursement
does not provide any proof (as described above) reflecting the long
distance telephone toll charge(s) other than a declaration, the subscriber’s
reimbursement shall be limited to fifty dollars ($50).

B. Respondent shall send, within ninety (90) days after the date of service of this
order, by first class mail, exact copies of the “Reimbursement Offer Notification
Letter and Application Form,” attached hereto as Attachment A, to the last known
address of any former WebTV Network Internet access service subscriber who,
according to WNI’s records, canceled his or her subscription(s) to the WebTV
Network Internet access service prior to April 1, 1999, within ninety (90) days
after initiating the subscription(s) to such service, and identified long distance
telephone toll charges as a reason for the cancellation(s).

The front of the envelope transmitting Attachment A shall be in the form set forth
in Attachment B to this order.  The phrase "ATTENTION: WEBTV LONG
DISTANCE CHARGE REFUND NOTICE" shall appear on the front of the
envelope in typeface equal or larger in size to 14 point.  The words "FORWARD
& ADDRESS CORRECTION REQUESTED" shall appear in the upper left-hand
corner, one-quarter of an inch beneath the return address.  Except as otherwise
provided by this order, no information other than that required by this Part shall
be included in or added to the above items, nor shall any other material be
transmitted therewith.

Respondent shall also mail the “Reimbursement Offer Notification Letter and
Application Form” to any such former subscriber whose mailing is returned by
the U.S. Postal Service as undeliverable and for whom respondent thereafter
obtains a corrected address via the National Change of Address (“NCOA”)
registry.  Respondent shall retain a NCOA licensee to update its list of such
former subscribers under this subpart by processing the list through the NCOA
database.  The mailing required by this subpart shall be made within ten (10) days
of respondent's receipt of a corrected address or information identifying each such
former subscriber. 

C. Respondent shall send, by first class mail, exact copies of the “Reimbursement
Offer Notification Letter and Application Form,” attached hereto as Attachment
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2. inform callers how they can determine whether they will incur such
charges and the amount of such charges; and

3. the means, if any, by which consumers can avoid such charges.  

VII.

IT IS FURTHER ORDERED THAT respondent WebTV Networks, Inc., and its
successors and assigns, shall conduct a consumer education program, as set forth in this Part,
about the limitations of Internet access products in their ability to access content available on the
Internet. 

A. Consumer Brochure

1. Within sixty (60) days after the date of service of this order, respondent
shall produce, print and begin to distribute a color consumer brochure
(“the brochure”) in the form and content set forth in Attachment F to this
order.

2. Respondent shall distribute the brochure, in quantities sufficient to meet
reasonably anticipated demand, to every WebTV retailer that respondent
visits as part of its regular retailer site visits (either directly or through an
agency retained by respondent for such purpose).

3. Respondent shall submit a production-ready copy of the brochure to
Commission staff at least twenty (20) days prior to the first scheduled
distribution of the brochure to retailers. 

4. Respondent shall distribute the brochure to WebTV retailers at no cost to
such retailers or to the public.  Respondent shall use its best efforts to
encourage WebTV retailers to make the brochure available in a prominent
and readily accessible location in the area of the retail location where the
Internet access products are sold.

5. Respondent shall monitor the demand for and supply of the brochure, and
shall continue to produce and distribute the brochure as necessary to meet
reasonably anticipated demand for a period of one (1) year after the date of
service of this order.

6.  Respondent shall provide to Commission staff written reports detailing
the total number of brochures printed and distributed to WebTV retailers,
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including any additional distributions of brochures to WebTV retailers
subsequent to the initial distribution.  Respondent shall submit such
reports six (6) months and twelve (12) months after the initial distribution
of brochures to WebTV retailers.

B. Internet Availability of the Brochure

Within sixty (60) days after the date of service of this order, respondent shall place a
hypertext link to the brochure on its “WebTV Products” index Web pages (i.e.,
http://www.webtv.com/products/index.html and http://www.webtv.net/products/index.html), or
on any other Web page(s) on respondent’s primary Web site(s) for its Internet access product(s)
and/or Internet access service(s) (e.g., http://www.webtv.com and http://www.webtv.net) that
serves as the index Web page(s) for providing information regarding any characteristic relating
to access to the Internet’s content or functionality provided by the Internet access product(s). 
The hypertext link shall itself be clear and conspicuous, clearly identified as a hypertext link, and
clearly labeled to convey the nature and relevance of the information it leads to, and shall take
the consumer directly to the brochure on the click-through electronic page or other display
window or panel.  The brochure and hypertext link shall remain on such Web page(s) for a
period of two (2) years from the date they were first placed on the site(s).

C. Print Advertisement

Respondent shall place a one-half page print advertisement, in the form and content set
forth in Attachment G to this order, and in the publications and according to the dissemination
schedule contained in Attachment H to this order.

VIII.

IT IS FURTHER ORDERED that respondent WebTV Networks, Inc., and its successors
and assigns, shall for five (5) years after the last date of dissemination of any representation
covered by this order maintain and upon request make available to the Federal Trade
Commission for inspection and copying, all of respondent’s advertisements and promotional
materials containing any representation covered by this order. 

IX.

IT IS FURTHER ORDERED that respondent WebTV Networks, Inc., and its successors
and assigns, shall deliver a copy of this order to all current and future officers and to all current
and future managers having responsibilities with respect to the subject matter of this order. 
Respondent shall also deliver a copy of this order, or in lieu thereof a detailed, written summary






