


Mr. Donald Clark, continued Page two
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VALERO

HATO CORPORATION

2101 Somersville Road
Antiogh, CA 94508
Tel: 925.757.2853
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Valero Refining Company- CA
2402 East Anaheim Street
Wilmington, CA 90744

B.E. Skelie, Director
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RE: VIP rebate program,
Dear MiS Skellie;

! would like to inform you that the cost of me doing business as a Valero dealer
has increased substantially with the elimination of the VIP rebate program. The
result of your merger with UDS should make it moras profitable for Valero, the

consumer, and myself rather than harm my ability to be competitive. | respectfuiliy
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F1 Camino Exxon (Valero)

3725 El Camino Real
Santa Clara CA, 95015

Jan. 10. 2002

Dear Ms. Blair:

I would like to take this opportunity to congratulate you for new

hﬂmﬁ?’ oyt have_eprmed due to your outstanding leadership and hard work. Good




January 11, 2002
To: Blair Skellie
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| was very dismayed to receive notice that Valero has discontinued the Fuel
Rebate Program. It is ludicrous to make such a change when we just received
the letter that stated that your top priority is to look for more ways to effectively
serve our needs ln order for us to be a viable player in this extremeiy competmve
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7-08-1397 2:43PM FROM P.1

Valoro Refining Company, CA
2402 Fast Anaheim Sueet
Wilmington, CA 90744

B. E. Skellie, Director

West Coast Region

January 13, 2002

Dear Ms Skelhe:

This 8 to inform you that T am 80 sorcy to hear that the cost of me doing business as a
Valero dealer has increased substantially with the climination of the VI rebate program.
The result of your merger with USD should make it more profitable for Valero, the
consumer, and myself rather than harm my ability to be competitive specially in my arca.
In this arca there are Arco and  Safeway with very lowest price to competite with me. [
didn't scc anv helo from Valero instead of cancel rebate program.  Under this most




1-14-202 9:36AM FROM DANVILLE VALERO 9268288430 TP

DANVILLE VALERO SERVICE CENTER
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1-13-202 7:55PM FROM EXXON OF SARATOGA 408 996 3581 P

SAN JOSE, CA 95111

M m vm MONTEREY VALERO PHONE 408-281-3582
5280 MONTEREY HWY. FAX 408:225-3582
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Dear Ms. Skellie: ‘
Subject: Elimination of the VIP incentive program
Since your cancellation of the VIP incentive program | am now at a great disadvantage to other gas
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1-16-282 8:51AM FROM CENTRAL VALERO B1@ 5265 8368 A P. 1

VALERO

- Blair Skellie




1-19-282 1:33AM FROM PETERS EXXON 7077690176 P.1
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PETER'S VALERO

532 B. WASHINGTON ST.
PETALUMA, CA 94952
(707) 769-0769 -

TO THE VALERO COMPANY,

HERE AT PETER'S VALERO WE ARE VERY DISSAPOINTED OF THE .04 VIP
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WILL ALSO HURT OUR WORKING RELATIONSHIP AS BUSINESS PARTNERS., .
I MYSELF HAVB USED THIS REBATE TO BRING THE LOWEST PRICES ON.

STREET TO THE CUSTOMERS. SOME HAVE EVEN THANKED ME FOR DOING

SO. IT WILL HINDER US IN GIVING TO SUCH IMPORTANT COMMUNITY

CAUSES AS: THE BOYS/GIRLS LITTLE LEAUGE, DARE AND BOYS/GIRLS
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