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12.  For the purpose of this Complaint, "vendor" means an entity that offers
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31. Line subscribers who poticed the 800 Connect/ILD charges o their bills wers
&

generally surprised to find these unexpected charges on their phone bilis.
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36. At all times relevant to this Complaing, the acts and practices of the 600 Connect
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with respect to the services at issuc in this matter, ILD is a “billing entity” within the meaning of

the Rule.
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