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B. Failing to investigate fully any consumer complaint
received by any business to which this Section applies; and
C. Failing to take corrective action with respect to any’séles
person whom defendants determine is not complying with this Order,
which may include training, disciplining, and/or terminating such
saies person.
X. RECORDKEEPING

IT IS FURTHER ORDERED that, for a period of eight (8) years from

























