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1 DEFINITIONS

2| 1. For purposes of this Order the following definitions shall apply:

3| 2. “Donation” or “contribution” means money or any item of value provided in
4| response to a solicitation made on behalf, or in the name, of any nonprofit

Lh

organization, including any payment for advertising or any listing in any
magazine, journal or other publication produced by, or on behalf of, or in the name

of, any nonprofit organization.
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persons or programs in the donor’s state or local area, or will be earmarked for use
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2| in the donor’s community;
3 3.  Misrepresenting that any person’s donation will be used to fund
4

or support a particular charitable program;




' 1] nonprofit undertakes the programs described in the solicitation materials used by
14 dafendany diragthuig thraunh fundrisers
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E.  Failing to establish a toll-free number, and requiring said number to
be printed on all receipts, brochures and other solicitation materials provided to
donors; '

F.  Failing to record all calls, complaints or inquiries relating to the
solicitation of donations made to any toll-free number operated by defendant,
except where the caller objects, and to maintain a written record disclosing the
name and telephone number of the caller and the date of the call;

G.  Failing to investigate promptly and fully any complaint or inquiry
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received about a solicitation made by any fundraiser, and to create and maintain a
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written record of the investigation and any results; and
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2. posing as donors or suppliers to defendants, defendants’
employees, or any entity managed or controlled in whole or in part by any
defendant, without the necessity of identification or prior notice;

1 Provided that nathing in thi imit the Commission’s lawfol use nf




C.  Complaints and refund requests (whether received directly or

indirectly or through any third party) and any responses to those complaints or

requests; and

D.  Copies of all solicitation scripts, training materials, advertisements, or

other marketing materials.

VIIl. PISTRIBUTION OF ORDER BY DEFENDANTS
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X. ACKNOWLEDGMENT OF RECEIPT OF ORDER
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CERTIFICATE OF SERVICE
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defendants by providing a true and correct copy thereof on the date set forth below
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Washington to Robert C. Moest, counsel for defendants, 310-915-9897, 2530

Wilshire Blvd., 2d Floor, Santa Monica, CA 90403.

Date: S \&07
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