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engagmg in unfair or deceptlve acts or practices in or affecting commerce in v101at10n of Sectlon 5(a) of

the FTC Act, as amended, 15 U.S.C. § 45(a), and failure to provide consumers with the dlsclosur-es
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million in 2001 for servicing the DMP accounts. - -

 creditors and consumers, including setting up repayment terms with creditors, fielding incoming calls

from"consumers, making outgoing calls to consumers and creditors, updating consumers’ information,
collecting payments from consumers, and disbursing payments to creditors.
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CountII: Deceptiv:e Omission That Defendants Retain All ‘or a Substantial
Portion of a Consumer’s First Payment as a Fee

| 26. P]ai;lt-iff incg_ixporates by reference all the foregoing paragraphs. .
__27. Defendants, through their advert‘iseménts, contracts, and employees, have represented,
eXpresély or by implication, that ;:onsumers’ péyﬁaents will be disbursed th creditors.l Defendants have
failed to disélose that Defendants keép all or a silbstanti:;] portion of a consumer’s first payment as a fee.

' This.fact would be material to consumers. Defendants’ failure to disclose this fact, in light of the
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.' Count I1I: Misrepresentation That Defendants Teach Consumers How to Handle Credit and
Finances in the Futyre :

28.  Plaintiff incbrporates by reference all the foregoing paragraphs.

29.  Defendants, through their advertisements, contracts, and employeés, have represented,

ol

n‘!ﬂrecqulgr by imnlication. that thev teach consumers how to handle their credit and finances in the

future.

W

30.  Intruth and in fact, Defendants do not teach consumers how to handle their credit and
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GRAMM- LEACH- BLILEY ACT VIOLATIb.N
Count V: Failuré to Provide Required .Discldsures

34, - Plaintiff incorporates by reference all of the foregoing paragraphs. "

' 35 dmwriNebt is 3 financial instimtion for nymoses of the GLB Act and the Privacv Rug., .

15US.C. 6809(3), 16 C.F.R. Part 313.3(k). Pursuant to the GLB Act and the Privacy Rule, AmenDebt
was required to prov1de on or before July 1, 2001, notices to thelr customers regardmg the collectlon
disclosure, and protection of nonpubhc persona] mformatlon about ifs customers.

36.  AmeriDebt did not send these required notices to its existing customers until July 2002.
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‘constitutes a violation of Section 503 of the GLB Act, 15 U.S.C. § 6803, and the Privacy Rule, 16 CFR.

" Part 313.
CONSUMER INJURY

38.  Consumers have suffered, and will continue to suffer, subsfautial injury as a result -
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Act, 15 U.S.C. § 6803, and the Privacy Rule, 16 C.F.R. Part 313, as set forth above.
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meridebt: Our Services _ o , Y rage 2 01 3

4. Simply keep making your monthly payments on time -
and you will be on the road to a better credit rating, stable-
-finances and eliminating your debt! :
(The initial repayment plan is subject to adjustment based
on creditors’ individual requirements-AmeriDebt will notify
you when more payment may be required to satisfy
creditor's needs. There is no industry standard as to what

_ benefits creditors will extend to AmeriDebt's clients, so . ' -

i : gty 3y — prissios Annonde in nart rAE !ngirhrrpditnr is _ .

Results , o » :
As a result of the benefits that we can-achieve for you, you
will be able to pay off your debt in much less time than
you could on your own. - ,

Our average client maintains a $10,000 debt with an
18.5% interest rate. Without AmeriDebt, by paying the' :
monthly minimum payment, it would take at least 32 years o

“and $24,500 to pay off the original debt.

with AmeriDebt that same client's debt will be paid off -
much sooner: usually 3 to 5 years, even with the reduced
monthly payments!

How? Interest rate reductions, consistent on-time
payments, and reduced late charges work together to
effectively shrink the total balance owed. Before a‘client
joins AmeriDebt, most of his or her payments are applied
to interest charges. This barely changes the balance
amount. By reducing the interest, you can pay off the
balances in a lot less time! '

The Debt Management Program is also designed to provide

you with easily accessible help and guidance. Our '

counselors are available to handle harassing phone calls

from creditors, assist you with legal situations and teach

you how to handle credit in the future. Our counselors also

make budgeting suggestions so that you can save more
o -
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efficiently.












meridebt: Frequently Asked Questions . | Page 1 of 3
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A ~ Q: Will 1 still receive harassing phone calls? - ' '
Ar Yo miaht thg fir t dpvieral manthe on the nroaram
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~ : since it takes time for your creditor's co . llections T |
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