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FEDERAL TRADE COMMISSION )

Washington, District of Columbia 20580

* Plaintiff,

V.

BALLENGER GROUP,LLC
321 Ballenger Center Drive: .
Frederick, Maryland 21703

Frederick County, and - Civil Action No.:

Complaint for Injunctive énd_ ,
Other Equitable Relief

BALLENGER HOLDINGS, LLC
321 Ballenger Center Drive
Frederick, Maryland 21703 ~ -~
Frederick County :
S Defendants.

COMPLAINT FOR INJUNCTIVE
AND OTHER EQUITABLE RELIEF

The Federal Trade Commission alleges:

1. This is an action under Sections 5(a) and 13(b) of the Federal Trade Commission Act

(“FTC Act”), 15 U.S.C. §§ 45(a) and 53(b), to secure permanent injunctive relief and other equitable
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JURISDICTION AND VENUE
2. This Court has subject mattér jurisdiction over this matter pursuant to 15 U.S.C. -
§§ 45(a) and 53(b), and 28 U.S.C. §§ 1331, 1337(2), and 1345.

3, Venue is proper in the United States District Court for the District of Maryland |

under 28 U.S.C. §§ 1391(b) and (c), and 15 U.S.C. § 53(b).
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4. Plaintiff, the Federal Trade Commission, is an indepé_ndent égen'cy of the United

States Government created and given _stafutory authority and responsibility by the FTC Act, as amended, |
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DEFENDANTS’ BUSINESS PRACTICES
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AmériDebt, Inc. (“Amen'Debt”), a Maryland non-stock corporation that styles itself as a non-proﬁt credit

.- P

AmeriDebt provides debt management plans (“DMPs”) to its consumer clients. DMPs allow consumers

to pay the credit counseling organization one consolidated monthly payment for all of their unsecured - -



Balienger has handled communications_vwith.creditofs and consumers, including setting up repayment
1enﬁs with creditors, fielding incoming calls from consumers, makiﬁg outgoing calls to consumers and
credit.Ors, updating consumers’ information, collecting p'ay'men_ts from consumers, and disbursing
payments io creditors. Its customer service employeeé answer -télephone calls identifying themselves as
_“AmeriDebt.” | |
1. Bal]eﬁger Group took over the ;ewicing opergtions fbl%rx;efly perfoxl'med' by De;btWorks
| Inc. (“DeBtWorks” , a for-profit company‘wholly owned by AﬁﬁrisPukke (“Pukke”), who alsd assisted

enoer {3rovin has Inrnvided'al] af the services that
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Count I: Deceptlve Omlssmn That AmerlDebt Retains All or a Substantial
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13.  Plaintiff incorporates by reference all the foregoing paragraphs.
14.  Defendants have represented, expressly or by implication, that consumers’ payments will

be disbursed to creditors. Defendants have failed to disclose that AmeriDebt keeps all or a substantial
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failure to disclose this fact, in light of the representations made, was, and is, a deceptive practice.
Count II: Misrepresentation Thei AmeriDebt Is a Non-Profit Entify
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1. | Eﬁier judgment agailnst Defendants and m favof ofpiaintiff il'or each violation -
c_hérged in the Comb]aini; | | o
| 2. Permanent]y enjoin and restrain. Defendants from violating the FTC Act as '
a]]egéd herein; |
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