UNITED STATES DISTRICT COURT
FOR THE DISTRICT OF MASSACHUSETTS







defined in Section 4 of the FTC Act, 15 U.S.C. § 44.

4. Defendants have not admitted any of the allegations of wrongdoing set forth in the

Complaint, and entry of this Order is not an admission of any such allegations of wrongdoing or
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1V.

IT IS FURTHER ORDERED that Defendants, and each of them, their officers,













remains not complete or accurate;










informed of the results of the investigation; and

E Chreatening the consumer’s eredit rating or reportine the consnmer as delingue







directly or through any corporation, subsidiary, division, or other device, are hereby permanently
















or any appeals court should decline to certify, decertify, or refuse to approve the seitlement of

any such additional claims, that decision shall not affect either the implementation of the Redress

Program or the terms of this Order.




REDRESS PROGRAM ADMINISTRATION
XXII.
IT IS FURTHER ORDERED that the Redress Program shall be established and
administered by the FTC in its sole discretion for the purpose of providing consumer redress to

class members. The FTC, in consultation with HUD, the Defendants, and plaintiffs’ counsel in

the Nationwide Class Action, shall determine the form, content, and manner of distribution of







pursuant to 28 U.S.C. § 1961(a) from the date of default to the date of payment, shall




Defendants’ loan servicing in an effort to defeat any pending or future real estate foreclosure

action (whether judicial or nonjudicial), including those related to the servicing practices covered




Defendants each shall provide a written report to the FTC, sworn to under penalty

of perjury, setting forth in detail the manner and form in which they have




compliance with any provision of this Order,

A. Within twenty (20) calendar days of receipt of written notice from a representative






















APPENDIX A
IMPORTANT INFORMATION

Dear Consumer,

Qur records indicate that you hold a mortgage loan that is serviced by Fairbanks Capital Corp.
The Federal Trade Commission (FTC) and the U S. Department of Housmg and Urban
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