
UNITED STATES DISTRICT COURT 
SOUTHERN DISTRICT OF FLORIDA 

Case No. 03-6002 1 -CIV-LENARD-SIMONTON 

FEDERAL TRADE COMMISSION, 

Plaintiff, 
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CLARENCZ1 

CLER6 U.S. DiST' CT. 

STIPULATED FINAL JUDGMENT AND ORDER FOR PERMANENT 
INJUNCTION AND OTHER EQUITABLE RELIEF AS TO DEFENDANT 

PETER W. STOLZ 

Plaintiff, the Federal Trade Commission ("Commission" or "FTC"), filed a Complaint for 

Injunctive and Other Equitable Relief pursuant to Sections 5(a) and 13(b) of the Federal Trade 

Commission Act ("FTC Act"), 15 U.S.C. $9 45(a) & 53(b); Section 108(c) of the Truth in 

Lending Act ("TILA"), 15 U.S.C. fj 1607(c); and Sections 505(a)(7) and 522(a) of the Gramm- 

Leach-Bliley Act ("GLB Act"), 15 U.S.C. $3 6805(a)(7) & 



Injunction and 



8. Defendant 



2. "Customer information of a financial institution" is synonymous in meaning and 

equal in scope to the usage of the term in Section 527(2) of the GLB Act, 15 U.S.C. § 6827(2). 

3. "Defendant" means Peter W. 



B of Title V of the GLB Act" means 15 U.S.C. $ 5  6821-27. 

9. "TILA" means the Tmth in Lending Act, 15 U.S.C. 5 5 1 601 -1 666j. 

10. "Unsolicited Commercial E-mail" means an electronic mail message that consists 

of or contains a communication advertising, promoting, soliciting, offering, or offering to sell 

any product or service, and that is not requested by the addressee or recipient or sent pursuant to 

a pre-existing business or personal relationship between the sender and the addressee or recipient 

of the e-mail. 

CONDUCT PROHIBITIONS 

I. BOND REQUIREMENTS 

IT IS THEREFORE ORDERED that Defendant Peter W. Stolz, whether acting directly 

or indirectly through any persons or entities under his control, is hereby permanently enjoined 

and restrained from engaging in the sending of Unsolicited Commercial E-mail, unless, prior to 

engaging in such activities, he first obtains a performance bond in the principal sum of 

$1,000,000 (One Million Dollars) ("Bond"). The ternw and conditions of the Bond are as 

follows: 

A. The Bond shall be conditioned upon compliance with Section 5(a) of the FTC Act 

and the provisions of this Order. The Bond shall be deemed continuous and 

remain in full force and effect as long as Defendant Peter W. Stolz is engaging in 

the sending of Unsolicited Commercial E-mail. Defendant 



Bond, and shall 



OF CHARGES OF FALSE AND MISLEADING REPRESENTATIONS IN THE 

USAGE OF UNSOLICITED COMMERCIAL E-MAIL." 

11. INJUNCTION AGAINST MISREPRESENTATIONS 

1T IS FURTHER ORDERED that, in connection with the advertising, promotion, 

offering or sale of goods or services in or affecting commerce that are advertised or sold using 

the Internet (including but not limited to e-mail or websites) or that relate directly or indirectly to 

residential mortgages, Defendant is hereby permanently restrained and enjoined from making 

any express or implied misrepresentation or omission of material fact that is false or misleading, 

in any manner, directly or indirectly, to my consumer or entity, including but not limited to 

misrepresenting, expressly or by implication: 

A, the mortgage terms or rates that are in fact available through them; 





required by Sections 502 



documents for inspection and copying; appear for deposition; andlor provide entry 

during normal business hours to my business location in his possession or direct 

or indirect controI to inspect the business operation, provided that the 

Commission shall return any materials removed fiarn any business location 

pursuant to this Subsection within ten (10) business days of removing such 

materials for inventory and copying, and that Defendant Peter W. Stolz, after 

attempting to resolve a diSpute without court action and for good cause shown, 

may file a motion with this Court seeking an order including one or more of the 

protections set forth in Fed. R. Civ. P. 26(c); 

B, in addition, the Commission is authorized to monitor compliance with this Order 

by all other lawful means, including but not limited to the following: 
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Privacy Rule. 

C. Defendant Peter W. Slolz shall permit representatives of the Commission to 

interview any employer, consultant, independent contractor, representative, agent, 

or enlployee who has agreed to such an interview, relating in any way to any 

conduct subject to this Order. The person interviewed may have counsel present. 

VII. COMPLIANCE 





600 Pennsylvania Ave., NW, Mailstop NJ-3 158 
Washington, DC 20580 
Re: FTC v. 30 Minute Mortgage Inc., Civil Action No. 03-60021-CIV 

For purposes of the compliance reporting required by this Section, the 

Commission is authorized to communicate directly with Defendant Peter W. 

Stolz. 

RECORD KEEPING PROVISIONS 

IT IS FURTHER ORDERED that, for a period of eight (8) years from the date of entry 

01 this Order, in connection with any business that engages in the advertising, promotion, 

offering or sale of goods or services in or affecting commerce that are advertised or sold using 

the Internet (including but not limited to e-mail or websites) or that relate directly or indirectly to 

residential mortgages where Defendant Peter W. Stolz is the majority owner of the business or 

directly or indirectly manages or controls the business, Defendant is hereby restrained and 

enjoined from failing to create and retain the following records: 

A. Ac.counting records that reflect the cost of goods or services sold, revenues 

generated, and the disbursement of such revenues; 

B. Personnel records accurately reflecting: the name, address, and telephone number 

of each person employed in any capacity by such business, including as an 

independent contractor; that person's job title or position; the date upon which the 

person conmlenced work; and the date and reason for the person's termination, if 

applicable; 

C. Customer files containing the names, addresses, phone numbers, dollar amounts 

paid, quantity of items or services purchased, and description of items or services 



purchased, to the extent such information is obtained in the ordinary course of 

business; 

D. Complaints and refund requests (whether received directly, indirectly or through 

any 



sworn statement acknowledging receipt of this Order. 

XI. RETENTION OF JUFUSDICTXON 

IT IS FURTHER ORDERED that this Court shall retain jurisdiction of this matter for 

purposes of construction, modification and enforcement of this Order. 

XII. MONITORING COMPLIANCE OF SALES PERSONNEL 

IT IS FURTHER ORDERED that Defendant Peter W. Stolz, in connection with any 

business engaged in (1) the marketing, advertising, promotion, or offering of residential 

mortgages or services related to residential mortgages or (2) the marketing, advertising, 

promotion, or sending of Unsolicited Commercial E-mail, where Defendant Peter W. Stolz is the 

majority owner of the business or directly or indirectly manages or controls the business, is 

hereby permanently restrained and enjoined from: 

A. Failing to take reasonable steps sufficient to monitor and ensure that all 

employees and independent contractors engaged in sales or other customer service 

functions ("salespersons") comply with Sections I, 11,111, W, and V of this Order. 

Such steps shall include adequate monitoring of sales presentations or other calls 

with customers, and shall also include, at a minimum, the following: (I) listening 

to the oral representations made by salespersons; (2) establishing a procedure for 

receiving and responding to consumer complaints; and (3) ascertaining the 

number and nature of consumer complaints regarding transactions in which each 

salesperson is involved; 

B. Failing promptly to investigate fully any consumer conlplaint received by any 

business to which this Section applies; and 



C. Failing to take corrective action with respect to any salesperson whom Defendant 

Peter W. Stolz determines is not complying with this Order, which may include 

training, disciplining, andlor terminating such salesperson. 

XIII. PROHIBITIONS INVOLVING CONSUMER LISTS 

IT IS FURTHER ORDERED that Defendant is hereby restrained and enjoined from: 

A. Selling, renting, leasing, transferring, or otherwise disclosing the name, address, 

telephone number, credit card number, bank account number, e-mail address, or 

other identifying information of any person who submitted such information to 30 

Minute Mortgage Inc. at any time prior to entry of this Order, in connection with A .  



W .  ENTRY OF THIS JUDGMENT 

IT IS FURTHER 0RI)ERED that, as there is no just reason for delay of entry of this 

judgment, pursuant to Fed. R. Civ. P. 54(b), the Clerk shall enter this Order immediately. 



STIPULATED AND AGRlEED TO AS FOLLOWS: FOR 


