
UNITED STATES DISTRICT COURT
FOR THE SOUTHERN DISTRICT OF FLORIDA
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practices described in this complaint. NACO transacts or has transacted business in th4 Southern

District of Florida.

7. Defendant WWCI2002, Inc. ("WWCI") does business as "Beneficial Client

,

Care." WWCI is a Florida corporation and its principal place of business is 233 Green~riar

Drive, P.O. Box 530842, Lake Park, Florida. At all times material to this complaint, WWCI has

directed or controlled the acts and practices described in this complaint. WWCI transa~ts or has

transacted business in the Southern District of Florida.

8. Defendant 9106-7843 Quebec, Inc. ("Quebec, Inc.") does business as "~telagent

Media." Quebec, Inc. is a Canadian corporation incorporated in the province of Quebec and its

principal place of business is 666 Rue Sherbrooke Ouest, Bureau 601, Montreal, Quebec. At all

time~ material to this complaint, Quebec, Inc. has directed or controlled the acts and pr,ctices

described in this complaint. Quebec, Inc. transacts or has transacted business in the So~them

District of Florida.

9. Defendant William H. Martell is the president of Sun Spectrum and NA~O and

the vice president of WWCI. He is the owner of Sun Spectrum, NACO, and WWCI. 4t all

times relevant to this Complaint, acting alone or in concert with others, Martell has fo*ulated,

directed, controlled, or participated in ~e acts and practices of Sun Spectrum, NACO, and

WWCI, including the acts and practices set forth in this Complaint. Martell resides in and

transacts or has transactecl business in the Southern District of Florida.

10. Defendant Tracey A. Bascove is the president of WWCI. At all times relevant to

this Complaint, acting alone or in concert with others, Bascove has formulated, directed,

controlled, or participated. in the acts and practices of WWCI, including the acts and practices set
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forth in this Complaint. Bascove resides in and transacts or has transacted business in ~e

Southern District of Florida.

11 Defendant Mitchel Kastner is a principal of Quebec, Inc. At all times relevant to

this Complaint, acting alone or in concert with others, Mitchel Kastner has formulated, Idirected,

controlled, or participated in the acts and practices of Quebec, Inc., including the acts ~d

practices set forth in this Complaint. Mitchel Kastner transacts or has transacted busin~ss in the

Southern District of Florida.

12. Defendant Ronald Corber is the president of Quebec, Inc. At all times r~levant to

this Complaint, acting alone or in concert with others, Corber has formulated, directed,

controlled, or participated in the acts and practices of Quebec, Inc., including the acts ~d

practices set forth in this Complaint. Corber transacts or has transacted business in the ~outhem

District of Florida.

13, Defendant Jason Kastner is the vice president of Quebec, Inc. At all tim~s

relevant to this Complaint, acting alone or in concert with others, Jason Kastner has fortnulated,

directed, controlled, or participated in the acts and practices of Quebec, Inc., including ~he acts

and practices set forth in this Complaint. Jason Kastner transacts or has transacted busi~ess in

the Southern District of Florida.

COMMERCE

14. At all times relevant to this complaint, Defendants have maintained a substantial

course of trade in or affecting commerce, as "commerce" is defined in Section 4 of the FTC Act,

15 V.S.C. § 44.
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GRAMM-LEACH-BLILEY ACT

36. Section 521 of the Gramm-Leach-Bliley ("GLB") Act, 15 U.S.C. § 68211, became

effective on November 12, 1999, and has since remained in full force and effect. Secti~n 521(a)

of the GLB Act, 15 V.S.C. § 6821(a), prohibits any person from obtaining or attemptin$ to obtain

"customer information 

infstituion ireltiong

ianothr 

iperson.i..(2)

false, fictitious, or fraudulent statement or representation to a customer of a financial in~titution.'

37. Section 527(2) of the GLB Act, 15 U.S.C. § 6827(2), defines customer

infonnation of a financial institution as "any infonnation maintained by or for a financi~l

institution which is derived from the relationship between the financial institution and ~ customer

of the financial institution and is identified with the customer.

38. Section 527(4) of the GLB Act, 15 V.S.C. § 6827(4), generally defines t~e term

financial institution as "any institution engaged in the business of providing financial sqrvices to

customers who maintain a credit, deposit, trust, or other financial account or relationship with the

institution.

39. Section 522(a) of the GLB Act, 15 V.S.C. § 6822(a), empowers the Co~ssion

to enforce Section 521 of the GLB Act, 15 U.S.C. § 6821, "in the same manner and wit~ the

same power and authority as the Commission has under the Fair Debt Collection practifes Act

..5~l:i.iuII 814 ul i.h~ FDCFA, 15 v.51.C.["FUCFA"j LV ~urVl~t ~vill!JlitUl~t Wii.llI)U~ll Al;L.

§ 16921, provides that "[a]ll the functions and powers of the Commission under the [F!1C Act]

are available to the Commission to enforce compliance with" the FDCP A. Section 81 ~ of the

FDCP A also provides that a violation of the FDCP A "shall be deemed to be an unfair ~r

deceptive act or practice in violation of' the FTC Act. Therefore, violations of SectionlS21 of
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the GLB Act constitute unfair or deceptive acts or practices in violation of Section 5(a)lof the

FfC Act, 15 U.S.C.§ 45(a)..

VIOLATIONS OF THE GRAMM-LEACH-BLILEY ACT

COUNT IV

40. In numerous instances, in connection with the marketing of various pro4ucts or

services, Defendants induce consumers to divulge their personal financial information ~y

representing, expressly or by implication:

A. that Defendants are affiliated with, or calling from or on behalf of, a banik,

financial institution, or credit card company; or

B that Defendants already possess, and are merely verifying, consumers' pror credit

applications.

41 In truth and in fact, in numerous instances,

A. Defendants are not affiliated with, or calling from or on behalf of, a bant,

financial institution, or credit card company; and

B, Defendants do not already possess, and are not merely verifying, consu~ers' prior

credit applications.

42. By making these false, fi~titious, or fraudulent representations to cust°nters of

nnanciai insritucions, Defendants obtain customer information of a nnanciai insriturionj including

the type, account numbers, routing numbers, and identities of authorized signers of ban~

accounts.

Defendants' acts or practices violate Section 521 of the GLB Act, 15 U.~.C43.

§ 6821. Therefore, Defendants' acts or practices are false and misleading and constitutf
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