











necessity of identification or prior notice;-
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~ process, pursuant to Sections 9 and 20 of the FTC Act, 15 U.S.C. §§ 49, 57b-1, to obtain any
doéumentary material, tangible things, téstimony, or information relevant to unfair or deceptive
acts or practices in or affecting commerce (within the meaning of 15 U.S.C. § 45(a)(1)).

X. Defendant shall permit representatives of the Commission or Plaintiff to interview any
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nD. ithin thirtv (30) g T service of' this order upo i-espgn t. send by firsi
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class mail, with postage prepaid, an exact copy of the notice attached hereto as
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Colloidal Silver between January 1, 1999 and the date of service of this order.
This mailing shall not include any other document.
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whose initial request for a refund is received by respondent within ninety (90) days after the date
of mailing as indicated on Attachment B pursuant to subpart ¥.D. of this order. Respondent
shall refund the full purchase price under the following terms and conditions:

A If respondent’s diligent inquiry and examination of respondent's books and
records reasonably substantiates the consumer's claim of purchase or the
consumer provides proof of purchase, including but not limited to any of the
following: return of goods or packaging, canceled check(s], credit card invoice[s],
or receipt[s], the refund shall be paid within fifteen (15) busmess days of
respondent’s receipt of the refund request.

R 1f the consumer makes a timelv request for a refund but neither of the conditions
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current and ﬁuture pnncxpa]s ofﬁcers, dxrectors and managers, and to all current and future
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of this order, and shall secure from each such person a signed and dated statement
acknowledging receipt of the order. Respondent shall deliver this order to current personnel
within thirty (30) days after the date of service of this order, and to future personnel within thirty
(30) days after the person assumes such position or responsibilities as stated above. Respondents
shall maintain and upon request make available to the Commission for inspection and copying
each such signed and dated statement.

X.

IT IS FURTHER ORDERED that respondent, directly or through any partnership,
corporation, subsidiary, division, trade name, or other device, including franchisees, hcensees or

distributors shall:

A. For a period of five (5) years following the entry of this order, send a copy of the
notice attached hereto (Attachment A) by first class certified mail, return receipt
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