

















31.  Denied. Respondent Klein-Becker usa, LLC has not disseminated










This enforcement action is based upon regulatory standards governing the

quantity and quality of substantiation Respondent must possess at the time it makes express and




One or more of the advertisements identified in the Complaint contains one or
more claims and/or representations that are vague, generalized, subjective, highly suggestive,
and/or exaggerated statements, and/or statements that ordinary consumers do not take literally or
rely upon, and/or statements that cannot be substantiated objectively. Such claims and/or

representations constitute puffery, which is not likely to mislead a reasonable consumer.
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properly, to reach the “reason to believe” determination, the Commission has violated 15 U.S.C,

§ 45(b) of the Act.




DEMAND FOR ATTORNEY’S FEES

Respondent reserves all claims for attorney’s fees and costs that they may have
under the Recovery of Awards Under the Equal Access to Justice Act in Commission

Proceedings, 5 U.S.C. §§ 504 and 553(b).

Respectfully submitted,
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