APPENDIX A










VIOLATIONS OF TELEMARKETING SALES RULE
PART I OF THE ORDER

Defendant is permanently restrained and enjoined from violating any provision of the
Telemarketing Sales Rule, 16 C.F.R. Part 310 (effective as of December 31, 1995, amended as of
March 31, 2003, and as it may be amended subsequently), including but not limited to:

A the provisions reguiring specified disclosures in connection with the sales of
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(b) The recording can be identified and located by either the
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