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HELP

Privacy Concerns and Issues

SecuritY
Privacy Policv

SurveYs. Contests. and Other 5Decial Proarams
Cookies and How We Use Them
Choice/Oct-Out Effective as of 07/25/02

Your information is secure
At PETCO.com our customers ' data is strictly protected against any unauthorized access.
PErCa.com also provides a " lOOo/a Safeguard Your Shopping Experience Guarantee" so you
never have to worry about the safety of your' credit card information.

Sirn
click to verif-y

Protecting your order information is a priority. PErCO.com makes every effort to protect your online order
information by using Secure Sockets Layer (SSL) technology.

SSL encrypts your order information to avoid the decoding of that information by anyone ather than
PETCa. com. To check the security of your connection , look at the bottom of your browser window after
accessing the server. If you see an unbroken key or a closed Jock (depending upon your browser),- then SSL is
active. You can also double-check by laaking. at the URL line of your browser. When accessing a secure server
the first characters of the site address wil change from "http l' to " https. " Some versions of bro"'sers and some
firewalls don t.permit communication through secure servers. In these cases, you ll be unable to connect tothe
server, so you won t have to worry about mistakenly placing an order through an unsecured connection.

PETca also supports the Verified by Visa Security Service. Learn more about this feature...
R/ltID
OJIVISA

le;un more
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Privacy Policy
At PETCa.com we are concerned with protecting your privacy. We use the information we collect about you to
provide a personalized shopping experience. We may also use it to tell you ,about special offers that we think
you d appreciate. You ll never have to worry about receiving a barrage of unexpected e-mail from us If you have
not subscribed with us. We wil not sell , rent or rade your information.

We occasionally have third part agents, subsidiaries, affliates and joint ventures that perform functIons on our
behalf, They have access to personal information needed to perform their fUnctions, and are contractually
obligated to maintain the confidentiality and security of the data. They are restricted from using this data for
other purposes, and in any way ather than to provide the requested services to PETCa. com , and may not alter
or.resell the data. You may elect to opt out of personally identifiable site tracking activity by following the Opt-
out link below. Keep in mind that PETCO.com may continue to collect anonymous aggregate site ' behavior from
our customers. Oot-out

We may occaslonaJJy have third party agents, subsidiaries, affliates or joint ventures offer promotions on
PErCO. com. You have the option to specifically opt in to participate in the promotion and share your personal
data with these partJes and PETCa. com. These promotions may be in the form of a surveyor a separate area
offering you the opportunity to enter your data for the specific purpose of participating in that program or
promotion. Data collected by these third-parties wil be covered under the third-part' s Privacy Policy
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To complete your order, fax your orqer form to us , toll-free, at 1-888-409-4567: Please remember not to faxyour order after placing it online, or your order will be duplicated. '
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Payment Options 
PETCO.com accepts the following credit cards: Visa , Mastercard , American Express, and Discover. PETCO.com
also redeemsPETCO.com online gift certifcates and 
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address is a house or an apartment and whether deliveries can be left outdoors. Fed Ex, UPS or USPS policies
for your area may dictate that your package be held at a local office until. you pick it up in _person. Call your
local FeqEx, UPS or post offce directly to learn the delivery policy for your area. "~

Do you offer Gift Certificates? 
Yes. You can send a pet (and pet lover) in your life an email gift certificate valid on PETeO.com. This allows
you to customize a message and choose an amount of $5, $10 $15 , $20, $25, $50 , $75 , or $100.- These
email gift certificates are sent on the day you specify tool Please 'note that these are valid only on PETCO. COM 

but we also sell PErCO Gift Cards which can be redeemed either online or i1 our stores.

More information or to purchase either a PETCO.com or a PETCO Store Gift' Certificate.

Do you offer Gift Cards?
Yes. You can Durchase or redeem gift cards on PETCa. com ot in our stores. Xqu can also easily check Your oift
card balance. At checkout you wil be able to enter up to four PETCO gift cards and they wil be applied to
your baJance due.

More information on GiFt Cards.

Is my ,personal information secure?
At PETCO.com, protecting your information is our number one priority, and your personaJ data Is, strictly
shielded from unauthorized access. Our " 100% Safeguard Your Shopping Experience' Guarantee


