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2 PROHIBITION AGAINST MATERIAL OMISSIONS
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before disconnecting an unanswered call;

3. Whenever a representative is not available to speak with the
person answering the call W1thm two (2) seconds after the
person’s completed greeting, the seller or telemarketer promptly

plays a recorded message that states the name and telephone

number of the seller on whose behalf the call was placed; and

A}Jef&ndant retains records. in %cg)rdance with 16 C.F.R. § 310.5




1 consumer complaints of violations of the TSR or this Order; and

2 2. Ascertaining the number and nature of consumer complaints in
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1 U financial statement, all of which the Commission relied upon in negotiating

ﬁ_ ! \ 2+ oo ai-ew oy ﬁ’ ! 'rﬂ_g‘ i-, 'ﬁ. B L R N A e =S T
, r._Jl




1 h LT‘r——#q‘” wer d acd omcdd o capndy oo ks #




1| participation with them who receive actual notice of this Order by personal service
2| or otherwise, are permanently restrained and enjoined from selling, renting, leasing,
3

transferring, or otherwise disclosing the name, address, telephone number, credit

all_rard numher hank Acconnt niumber. e-mailaddress, or nther identifving information _|
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1 ‘ 2. Posing as consumers and suppliers to Defendant’s employees, or
? nvy nthe Eﬂmﬂﬂﬁ‘“ﬁd nr cantrnllad in whale or in nart hv

r ¥ . - J

[T










revenues generated, and the disbursement of such revenues; |
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