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ADMINISTRATIVE SERVICES ORGANIZATION (ASO) - A company that 
administers a managed care plan on behalf of an entity, usually an employer or union, 
that is self-insured, i.e., that directly bears the risk for the costs of the health care services 
required by the company's employees. Typically, an AS0 will provide back office 
services (claims administration, enrollment verification, etc.), and medical management 
and network development services (network access, contract negotiation and provider 
relations) for self-insured employers. In particular, an AS0 will typically negotiate 
contracts with hospitals, doctors, and other providers and then, through its contract with 
the self-insured employer, provide the employer and its employees access to those 
providers under the negotiated contracts. Many managed care companies will market 
their product both as an "ASO," in which the employer or union retains the liability for 
all services that are furnished to enrollees, and as an insurer, in which the managed care 
company assumes some or all of the liability for all services furnished to enrollees of the 
health care plan. 

AGENCY FOR HEALTH CARE POLICY AND RESEARCH (AHRQ) - A 
government agency within the U.S. Department of Health and Human Services that 
sponsors and conducts research on health care quality, outcomes, cost, and patient safety. 
Its web address is www.ahrq.gov. 

AHRQ INPATIENT QUALITY INDICATORS (IQIS) - A set of inpatient quality 
indicators developed by the Agency for Healthcare Research and Quality (AHRQ). IQIs 
use administrative data to calculate risk-adjusted rates of inpatient mortality for certain 
procedures and medical conditions; the level of utilization of procedures for which there 
are questions of overuse, underuse, and misuse; and the total volume of procedures for 
which there is evidence that higher volume is associated with lower mortality. 

AHRQ PATIENT SAFETY INDICATORS (PSIS) - A set of inpatient quality 
indicators developed by the Agency for Healthcare Research and Quality (AHRQ). PSIs 
use administrative data to calculate risk-adjusted rates of in-hospital complications and 
adverse events following surgeries, procedures, and childbirth. 

AHRQ PREVENTION QUALITY INDICATORS (PQIS) - A set of measures 
developed by the Agency for Healthcare Research and Quality (AHRQ) that focus on 
identifjmg potentially avoidable hospitalizations (also known as ambulatory care 
sensitive admissions), based on the premise that timely access to high-quality outpatient 
care could prevent many of these hospitalizations. The PQIs differ fi-om the other quality 
indicators developed by the Agency for Healthcare Research and Quality (IQIs and PSIs) 
in that the PQIs are intended to assess quality of care at the general population level, not 
the hospital level. 

AMBULATORY FEE SCHEDULE - A table of fixed rates for outpatient services. 

AMBULATORY SURGERY GROUPERS (ASG) - A categorization system for 
outpatient surgery procedures that groups those services into a limited number of 
payment categories. In most cases, commercial ASGs follow the Medicare guidelines for 
categorization and most commercial payors reimburse providers on a percent of Medicare 
reimbursement schedule basis. 



AMERICAN COLLEGE OF CARDIOLOGY (ACC) /AMERICAN HEART 
ASSOCIATION (AHA) CLINICAL PRACTICE GUIDELINES - Clinical practice 
guidelines are developed through a rigorous methodological approach that mandates the 
review and consideration of the available medical literature. Practice guidelines define 
the role of specific diagnostic tests and therapeutic interventions, including non-invasive 
and invasive procedures, in the diagnosis and 













contracts to provide services to enrollees of a health benefit plan (HMO, PPO, POS, etc.) 
for the contractually-determined prices. 

OBSERVED MORTALITY (OMR) - Is the observed number of deaths (for patients 
who underwent a specific procedure or had a specific diagnosis) divided by the total 
number of patients (who underwent the same procedure or had the same diagnosis). 

OBSTETRIC TRAUMA - Refers to injuries suffered by women during delivery. In the 
setting of a vaginal delivery, it usually refers to perineal lacerations. 

OUTLIER - A condition where the services that must be rendered to 







VAGINAL BIRTH AFTER CESAREAN (VBAC) - A vaginal delivery after a 
previous caesarean delivery. One of the most common reasons for cesarean sections is the 
presence of a uterine scar from a previous cesarean section. A previous uterine scar can 
tear or open up during a labor with a subsequent pregnancy. Some physicians attempt a 
VBAC in their patients in order to avoid repeat cesarean sections (because of the 
increased morbidity associated with cesarean sections). 

VOLUNTARY REVIEW OF QUALITY OF CARE (VRQC) PROGRAM - An 
ACOG program that assists hospitals and physicians in assessing the quality of care 
provided in their departments of obstetrics and gynecology. Through this program, 
ACOG can supply, upon request, a team of qualified obstetrician/gynecologists to 
evaluate the clinical performance in the area of obstetrics and gynecology. 
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