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Commissioners: Deborah Platt Majoras, Chairman 
Pamela Jones Harbour 
Jon Leibowitz 
William E. Kovacic 
J. Thomas Rosch 
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NNEREN CONDUCT 

11. In April 2005, NNEREN’s Board of Directors adopted a rule, which was then 
implemented in May 2005, that stated: “Exclusive Agency listings will not be included in 
NNEREN datafeeds to any website accessed by the general public such as nneren.com, 

http:nneren.com
http:REALTOR.com


NNEREN MARKET POWER 

18. The provision of residential real estate brokerage services to sellers and buyers of real 
property in the State of New Hampshire and/or the NNEREN Multiple Listing Service Area is a 
relevant service market. 

19. The publication and sharing of information relating to residential real estate listings for 
the purpose of brokering residential real estate transactions is a key input to the provision of real 
estate brokerage services, and represents a relevant input market.  Publication of listings through 
the NNEREN Multiple Listing Service is generally considered by sellers, buyers and their 
brokers to be the fastest and most effective means of obtaining the broadest market exposure for 
property in the State of New Hampshire. 

20. By virtue of industry-wide participation and control over a key input, NNEREN and the 
NNEREN Multiple Listing Service, have market power in the State of New Hampshire. 

21. Participation in the NNEREN Multiple Listing Service is necessary to a broker providing 
effective residential real estate brokerage services to sellers and buyers of real property in the 
NNEREN Multiple Listing Service Area.  Participation significantly increases the opportunities 
of brokerage firms to enter into listing agreements with residential property owners, and 
significantly reduces the costs of obtaining up-to-date and comprehensive information on listings 
and sales.  The realization of these opportunities and efficiencies is important for brokers to 
compete effectively in the provision of residential real estate brokerage services in the State of 
New Hampshire. 

APPROVED WEB SITES ARE KEY INPUTS 

22. Access to the Approved Web Sites is a key input in the brokerage of residential real 
estate sales in the State of New Hampshire. Home buyers regularly use the Approved Web Sites 
to assist in their search for homes.  The Approved Web Sites are the web sites most commonly 
used by home buyers in their home search.  Many home buyers find the home that they 
ultimately purchased by searching on Approved Web Sites. 

23. The most efficient, and at least in some cases the only, means for NNEREN participants 
to have their properties listed on the Approved Web Sites is by having the NNEREN Multiple 
Listing Service transmit those listings. 

24. Property owners and their brokers in the NNEREN Multiple Listing Service Area 
generally consider publication of listings on Approved Web Sites, in conjunction with 
publication of listings on the NNEREN Multiple Listing System, to be the most effective means 
of obtaining the broadest market exposure for residential property in the State of New 
Hampshire. 

4 




