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("Order") without adjudication ofany issue of fact or law. The parties further 

agree that entry of this Order in the docket by the Court will constitute notice to 

each Defendant of the terms and conditions of the Order. PlaintiffandDefendants 

having requested the Court to enter this Order, the Court hereby finds and orders 

as follows: 

FINDINGS OF FACT 
1. Defendants wereproperlyservedwiththe Complaint, Summons, 

TRO andFirstAmended Complaint in this matter. 

2. Defendants consented to the entryofthePreliminary Injunction 

against themandwere properly servedwiththe Preliminary Injunction in this 

matter. 

3. ThisCourthasjurisdictionoverthe subject matterof the caseand 

personaljurisdiction overDefendants. Venuein the Central District of California 

IS proper. 

4. The alleged actions ofDefendants are in or affecting commerce, as 

defined in Section 4 of theFTCAct, 15 U.S.C. § 44. 

5. Theallegations of the Complaint statea claim uponwhichrelief can 

be grantedagainst Defendants under Sections 5(a)and l3(b) of the FTCAct, 15 

U.S.C. §§ 45(a) and 53(b). 

6. Plaintiffhas the authorityunderSection 13(b) ofthe FTCAct, 15 

U.S.c. § 53(b),to seek thereliefit has requested. 

7. Defendants havenot admitted liability as to the charges in the 

Complaint, andtheir consent to settle and fmally resolve this action shallnot be 

interpretedto constitute an admission that theyhave engaged in anyviolations of 

any law or regulations. 

8. Defendants waive all rights to seekjudicialreviewor otherwise 

challenge or contest the validity of this Order. 
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9. Defendants waive any claimthat theymayhold againstthe 

Commission, its employees, representatives or agents. 

10. Defendants waive any claimthat they mayholdunder the Equal 

Access to Justice Act, 28 U.S.C. §2412 (as amended), concerning the prosecution 

ofthis action to the date of this Order, andanyrights to attorneys' fees that may 

arise undersaidprovisionoflaw. 

II. All partiesshallbeartheir ownco~ts and attorneys' fees. 

12. Defendants enterinto this Order freely, andacknowledge that they 

understand the provisions of this Orderandareprepared to abideby its terms. 

13. This Orderis remedial in natureand shallnot be construed as the 

payment of a fine, penalty, punitive assessment, or forfeiture. 

14. Entryofthis Orderis in the public interest and in the interest of the 

parties. 

ORDER 
Forpurposes of this order, thefollowing Defmitions apply: 

1. "Assets" means any legal or equitable interest in, rightto, or claimto, 

any real andpersonal property, including but not limited to chattel, goods, 

instrnments, equipment, fixtures, general intangibles, effects, leaseholds, mail or 

otherdeliveries, inventory, checks, notes,accounts, credits, receivables, and all 

cash, wherever located. 

2. "Document" is synonymous in meaning and equalin scope to the 

usage of the termin FederalRule of Civil Procedure 34(a), and includes writings, 

drawings, graphs, charts, photographs, audio and video recordings, electronic 

email ("email"), computer records, and otherdata compilations from which 

information canbe obtained and translated, if necessary, through detection devices 

intoreasonably usableform. A draft ornon-identical copyis a separate 

"document" withinthe meaning of the term. 
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3. "Defendant" means JOANNE GARNEAU alkJaJOANNE 

TORKELSON and ROBINA CAPITAL, INC. d/b/a PROSPER FINANCIAL 

SOLUTIONS. 

4. "Individual Defendants" refers to DENNIS CONNELLY, 

RICHARD WADE TORKELSON, a/kJaWADE TORKELSON, and 

JOANNE GARNEAU a/kJaJOANNE TORKELSON. 

5. "Corporate Defendants" means DefendantsHOMELAND 

FINANCIAL SERVICES, NATIONAL SUPPORT SERVICES, LLC, 

UNITED DEBT RECOVERY, LLC, PROSPER FINANCIAL SOLUTIONS, 

ROBINA CAPITAL, INC. d/b/a PROSPER FINANCIAL SOLUTIONS, 

FINANCIAL LIBERTY LLC and each of them. 

6. ''Receivership Entities" means DefendantsHOMELAND 

FINANCIAL SERVICES, NATIONAL SUPPORT SERVICES, LLC, 

UNITED DEBT RECOVERY, LLC., FINANCIAL LIBERTY LLC, 

ROBINA CAPITAL, INC. d/b/a PROSPER FINAJ'~CIALSOLUTIONS, and 

each of them. 

7. ''Monitored Entity" means NATIONWIDE SUPPORT 

SERVICES. 

8. "Debt Negotiation" means 

a. the business or practice of receiving, in return for 

consideration, or the scheduled receipt, of a debtor's monies, or evidences 

thereof, for the purpose of distribution amongcertain specified creditors in 

payment, or partial payment, ofthe debtor's obligations; or 

b. the business or practice of acting or offering or attempting to 

act as an intermediarybetween a debtor andhis creditors for the purpose of 

settling, negotiating, or in anyway altering the terms ofpayment of any debt 

of a debtor. 

9. The terms "and" and "or" have both conjunctive and disjunctive 
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10. "Assisting others" means knowingly providinganyofthe following 

goods or services to another personor entity: 

a. performing customer service functions, 
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m. 
MONETARY RELIEF
 

IT IS FURTHERORDERED that:
 

A. Within ten(l0) business days of entry ofthis Order, Defendants shall 

payto the Commission the sum ofsixhundred thirty thousand dollars 

($630,000) by certified orcashier's check made payable to theFederal 

Trade Commission or through wire transfer to an account designated by the 

Commission or its agent. Payment by certified or cashier's check shallbe 

remitted to theFederal Trade Commission, Western Region, 10877 Wilshire 

Boulevard, Suite 700, Los Angeles, California 90024; 

B. IfDefendants fail to make thepayments under Paragraph illA ofthis 

Order within theprescribed time period, the Commission mayapply to the 

Court for entry of a judgment against Defendants in the amount of four 

million dollars ($4,000,000) which amount shall beimmediately due and 

payable, lessanyamounts already paid. Forpurposes ofthisParagraph, 

Defendants waive any right to contest anyof the allegations setforth in the 

Complaint filed in this matter orthe amount of therequested judgment and 

agrees thatthe Court shall enter themonetaryjudgment in the amount of 

four million dollars ($4,000.000) upon a showing by the Commission that 

Defendants failed to make thepayment as set forth under Paragraph illA; 

Provided, thatDefendants may cure a latepayment bydelivering such 

payment to the Commission within three (3) days of the original payment date; 

C. Defendants remain obligated to payfor the actual costs incurred by 

all consumer witnesses who have appeared for depositions in this litigation, 

FTCv. Dennis 
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letter byfirst class mail, at their expense, to all consumers who enrolled in 

the debt negotiation program through PROSPER through December 31, 

2005 andwho are currently still in the debtnegotiation prosram being 

serviced bv theMONITORED ENTITY, advising eachof them oftheir 

right to quitthe debt negotiation program. Theletter may besent on 

PROSPER letterhead. The text andformat of the 
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3.	 AJJ.y changes in Defendant's nameor use of any aliases or fictitious 

names. 

B. For a period offour (4) years from the date of entry of this Order, 

Defendants shallnotify theCommission of anychanges in corporate 

structure of Defendants thatmayaffect compliance obligations arising 

under this Order, including butnotlimited to a dissolution, assignment, 

sale, merger, or other action thatwould result in the emergence of a 

successor entity; thecreation or dissolution of a subsidiary, parent, or 

affiliate that engages in anyactsorpractices subject tothis Order; the filing 

of a bankruptcy petition; or a change in thecorporate name or address, at 

leastthirty(30) days priorto such change, provided that, with respect to any 

proposed change in the corporation about which Defendants learn less than 

thirty(30) days priorto the date such actionis to takeplace, theyshall 

notify the Commission as soon as is practicable afterobtaining such 

knowledge. 

C. One hundred eighty (180) days after the date of entryof this Order, 

Defendants shallprovide a written report to the Commission, sworn to 

under penalty ofperjury, setting forthin detail the manner and form in 

which theyhave complied andare complying withthis Order. Thisreport 

shall include, but notbe limited to: 

1.	 A copyof each acknowledgment of receipt of this Order, obtained 

pursuantto Paragraph X, below; and 

2.	 Any other changes required to be reported under Subparagraph A of 

thisParagraph VII, above. 

D. For the purposes of this Order, Defendants shall, unless otherwise 

directed by the Commission's authorized representatives, mailall written 

notifications to the Commission to: 

Assistant Regional Director 
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RECORD KEEPING PROVISIONS 

ITIS FURTHER ORDERED that, for a period of six (6)years 
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3.	 authorizing and
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C. Defendants have agreed to payalloutstanding amounts owed to the 

Receiver for the expenses and costs of the Receivership over Defendant 

ROBINA and owed to the Monitor for the expenses andcosts of the 

Monitor over NATIONWIDE, as approved bythe Court in this Order. 

D. The Receiver/Monitor may redact financial information pertaining to 
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XIV.
 

RETENTION OF JURISDICTION
 

ITIS FURTHER ORDERED that this Court shall retain jurisdiction of 

this matter for purposes ofconstruction, modification and enforcement of this 

Order. 

Jenmfer Lariibee 
John D.Jacobs 
Barbara Y.K. Chun 
Attorneys forPlaintiffFederal Trade Commission 

APPROVED AS TOFORM: 

January :rS 2007 Tho61::,~;< ~ 
Steven L. 'KronKold 
Attorney forDefendants Joanne Garneau, Robina Capital
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CERTIFICATE OF SERVICE 
I, Jennifer Larabee, certliY as follows: 

I am over


