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FAYE CHEN BARNOUW, Cal. Bar No. 168631
JENNIFER M. BRENNAN, Cal. Bar No. 225473 - -~

FEDERAL TRADE COMMISSION

10877 Wilshire Blvd., Suite 700

Los Angeles, CA 90024

Telephone: (310) 824-4343

Facsimile: (310) 824-43%0 D
CLERK, U'S CISTRICT

e-mail: fharouw@ftc.gov; jmbrennan(@fic.gov
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1 Plaintiff Federal Trade Commission (“FTC” or “Commission”), pursuant to -
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Defendant has entered into this Order freely and without coercion.

Defendant further acknowledges that he has read the provisions of this Order and is
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deliveries, inventory, checks, notes, accounts, credits, contracts, receivables, shares .
of stock, and all cash, wherever located. ;‘-}

2. “Billing information” means any data that enables any person to accesi}si%
a customer’s or donor’s account, such as a credit card, checking, savings, share or i
similar account, utility bill, mortgage loan account, or debit card.

3. Unless otherwise specified, “Corporate Defendants” means Universal
Premium Services, Inc. (also known as Premier Benefits, Inc.); Consumer Reward
Network, Inc. (also known as Best Buy Alliance, [nc.}; Star Communications LLC;
Membership Services Direct, Inc. (also known as Continuity Partners, Inc.);
Connect2USA, Inc.; Merchant Risk Management, Inc.; Pantel One Corporation; All

Star Access, Inc.; and Prime Time Ventures, Inc.
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failure to take an affirmative action to reject goods or services or to cancel the

k
agreement 1s interpreted by the seller as acceptance of the offer. L

10.  “Person” means any individual, group, unincorporated association,
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.A.  obtains from the customer, at 2 minimum, the last four (4) digits of th'ei.

3
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account number to be charged, s
. . 1

B.  obtains from the customer his or her express agreement to be charged |

10

for the goods or services and to be charged using the account number referenced in
subsection II.A of this Order; and
C.  makes and maintains an audio recording of the entire telemarketing

transaction.

IIL.
Prohibition Against Violating Telemarketing Sales Rule

00 ~1 SN o B W N

1~ s - - - )
TR DL R aDpInne 1 - .




— 11 D . _ nsine_threats,_intimjdation. or nrofane gr pbscene laneygge ip a




1 [ value of any asset. Defendant relinquishes to the FTC all right and claim to the -
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1 F. Defendant is further required, unless he has done so already, to provide
the Commission with clear, legible and full-size photocopies of all valid driver’s

licenses that he possesses, which will be used for reporting and compliance purposes.

Complaint filed in this action shall be taken as true in any subsequent litigation filed

2
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4 G.  Defendant agrees that the facts as alleged in the First Amended

5

6 || by the Commission to enforce its rights pursuant to this Order, including, but not
7

limited to a non-dischargeability complaint filed in any bankruptcy proceeding.
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1 || alleged in the First Amended Complaint. Any funds not used for such equitable 5
2 | relief shall be deposited to the United States Treasury as disgorgement. Defendant t
E
3 )| shall have no right to challenge the Commission’s choice of remedies under this ﬁ
¥
4 [ Section.
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6 Lifting of the Asset Freeze




1 || against the Receiver, the Receivership estate, or the Receivership Defendants by

2 || other persons or entities; (C) executing any documents that he has the power to

3 | eyeente nececsary totransfer assets or yggrsain injerests t e Rereiver nursuant L
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1 IX. -
) Acknowledgment and Receipt of Order Ly
) IT IS FURTHER ORDERED that Defendant, within five (5) business days of‘;f
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1 | may enable the FTC to contact such person(s) and verify his or her receipt of this
Order.
XI.
Compliance Reporting

IT IS FURTHER ORDERED that, in order that compliance with the
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leams less than thirty (30) days prior to the date such action is to take place,
Defendant shall notify the Commission as soon as is practicable after obtaining such
knowledge.

B.  One hundred eighty (180) days after the date of entry of this Order,
Defendant shall provide a written report to the Commission, sworn to under penalty
of perjury, setting forth in detail the manner and form in which he has complied and
is complying with this Order. This report shall include, but not be limited to:

1. The then-current residence addresses, mailing addresses, and

telephone numbers of Defendant;
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2. The then-current employment and business addresses and
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C.D. Cal. Case No. CV06-0849 SJO (OPx)

D.  For the purposes of compliance reporting and monitoring required by
this Order, the Commission is authorized to communicate directly with Defendant
uniess the Defendant has notified the Commission that he is represented by counsel.

XIT.,
Compliance Monitoring

IT IS FURTHER ORDERED that, for the purposes of monitoring and -
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1 ) U.S.C. §§ 49, 57b-1, to obtain any documentary material, tangible things, testimony,
or information relevant to unfair or deceptive acts or practices in or affecting
commerce (within the meaning of 15 U.S.C. § 45(a)(1)).

XIIL
Record Keeping Provisions
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| E.  Copies of all promotional materials, sales scripts, training materials,
2 | websites, or other marketing materials;
3 F.  Copies of all contracts entered into with third-party service providers;
4 | and
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XVIII.
Complete Settlement

The parties hereby consent to entry of this Order which shall constitute a final
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XVIIIL.
Complete Settlement

The parties hereby consent to entry of this Order which shall constitute a final
judgment and order in this matter. The parties further stipulats and agrec that the

entry of this Order shall constitute a full, complete, and final szttlement of this

action.
SO STIPULATED: ’ ‘ o~
Dated: \l/?-'l/ DL’ Dated: \—)?Inuarj qu, 00 F
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After consideration of the evidence presented by the Commission in its Motion
to Impose Suspended Judgment and the Response, if any, of Defendant Pranot
Sangprasit thereto:

IT IS ORDERED that Defendant Pranot Sangprasit is liable for, and shall pay
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of the LexisNexis Group. All rights reserved.

*+x THIS SECTION IS CURRENT THROUGH THE OCTOBER 12,2006 ISSUE OF ***
¢+* THE FEDERAL REGISTER ***
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| TITLE 16 -- COMMERCIAL PRACTICES
| CHAPTER 1 --FEDERAL TRADE COMMISSION
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PART 310 -- TELEMARKETING SALES RULE

‘ § 310.1 Scope of regulations in this part.
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HISTORY [60 FR 43842 43864 Aug 23 1995 68 FR 4580, 4669, Jan. 29 2003]






HISTORY: [60 FR 43842, 43864, Aug. 23, 1995; 68 FR 4580, 4669, Jan. 29, 2003]
: AUTHORITY: AUTHORITY NOTE APPLICABLE TO ENTIRE PART: 15 U.S.C. 6101-6108.
NOTES: [EFFECTIVE DATE NOTE: 68 FR 4580, 4669, Jan. 29, 2003, revised Part 310, effective Mar. 31, 2003.]
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§ 310.3 Deceptive telemarketing acts or practices. |E-;!

{a) Prohibited deceptive telemarketing acts or practices. Itis a deceptive telemarketing act or practice and a violation of iz

! this Rule for any seller or telemarketer to engage in the following conduct: ) f-g




(viii) Thatany customer needs offered goods or services to provide protections a customer already has pursuantto 15
U.S.C 1643, or

will be charged unless the customer takes an affirmative action to avoid the charge(s), the date(s) the charge(s) will be v
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l (ix) Any material aspect of a negative option feature including, but not limited to, the fact that the customer's account
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using the account number pursuant to paragraph (a){6)(i)(A) of this section; and,

{C) make and maintain an audio recording of the entire telemarketing transaction.
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(A} ata minimum, identify the account to be charged with sufficient specificity for the customer or donor to understand;':ti
what account will be charged; and i.;s







4, 2003, provides "The Commission will require full compliance with § § 310.4(b)(1)(iv) and § 310.4(b}(4) on October I,
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§ 310.5 Recordkeeping requirements.
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(2) Any seller or telemarketer shall keep, for a period of 24 months from the date the record is produced, the following
records relating to its telemarketing activities:

{1} All substantially different advertising, brochures, telemarketing scripts, and promotional materials;

(2) The name and last known address of each prize recipient and the prize awarded for prizes that are represented,
directly or by implication, to have a value of $ 25.00 or more;
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were shipped or provided, and the amount paid by the customer for the goeds or services; n8

n8 For offers of consumer credit products subject to the Truth in Lending Act, /5 U.§.C. 1601 et seq,, and Regulation Z,
12 CFR 226, compliance with the recordk eeping requirements under the Truth.in Lending Act, and Regulation Z, shall
constitute compliance with § 310.5(a)(3) of this Rule.
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organization, provided, however, that this exemption does not apply to the requirements of § § 310.4(a)(1), {a}(7), (b), and
(e);

{(4) Telephone calls initiated by a customer or donor that are not the result of any solicitation by a seller, charitable
organization, or telemarketer, provided, however, that this exemption does not apply to any instances of upselling included N
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o National Do Not Call Registry for any other purpose.

(¢) The annual fee, which must be paid by any person prior to obtaining access to the National Do Not Call Registry, is §
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