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1 a l l e g e d  i n  t h e  Complaint. 

5 .  No s e c u r i t y  is  r e q u i r e d  of any agency of t h e  Uni ted 

S t a t e s  f o r  t h e  i s suance  of a pre l iminary  i n j u n c t i o n .  See Fed. R.  

Civ.  P. 65(c) . 
ORDER 

DEFINITIONS 

For purposes of t h i s  Order, t h e  fol lowing d e f i n i t i o n s  s h a l l  


apply:  


1. 'Plaint i f f ,"  "ConmLission," or 'ETC" means t h e  Federa l  


Trade Commission. 


2 .  "Defendants" means Mystery Shop Link, LLC, Tangent 

Group, LLC, Robin Larry Murphy, Andrew Holman, Kenneth Johnson, 

Harp Marketing Serv ices ,  I n c . ,  Aiden Reddin, and Marc Gurney, and 

each of  them, by whatever names each might be known. 

3 .  "Harp Defendants" means Harp Marketing Se rv i ce s ,  I n c . ,  

Aiden Reddin, and Marc Gurney, and each of them, by whatever names 

each might be known. 

4 .  "MSL Defendants" means Mystery Shop Link, LLC, Tangent 

Group, LLC, Robin Larry Murphy, Andrew Holman, and Kenneth 

Johnson. 

5 .  "Account number" means any c r e d i t  o r  d e b i t  c a rd  number, 

bank account number, d e p o s i t  account number, pe r sona l  

i d e n t i f i c a t i o n  number ("PIN"),  a cces s  code, o r  s e c u r i t y  code, 

needed t o  charge o r  d e b i t  a consumer's account .  

6 .  "Assets"means any l e g a l  o r  e q u i t a b l e  i n t e r e s t  i n ,  r i g h t  

t o ,  o r  c la im t o ,  any r e a l  and /or  persona l  p rope r ty ,  i nc lud ing  b u t  

not l i m i t e d  t o  c h a t t e l s ,  goods, ins t ruments ,  equipment, f i x t u r e s ,  

gene ra l  i n t a n g i b l e s ,  e f f e c t s ,  l easeholds ,  mai l  o r  o t h e r  

Page 3 of 11 





1 

1 I. PROHIBITED BUSINESS ACTIVITIES 

2 IT IS ORDERED that the Harp Defendants, and their successors 

and assigns, officers, agents, servants, employees, and attorneys, 


and those persons in active concert or participation with them who 


receive actual notice of this Order by personal service or 


otherwise, whether acting directly or through any entity, 


corporation, subsidiary, division, or other device, in connection 


with the advertising, promotion, offering, telemarketing, or sale 


of any product, program, good or service, are hereby restrained 


and enjoined from: 


A. Misrepresenting, expressly or by implication: 


1. that Defendants are themselves hiring consumers to 


perform work or are hiring on behalf of others; 


2 .  that a specified number of mystery shopping jobs 

are currently available through Defendants in consumers' 

local areas; 

3. that a large percentage of mystery shopping jobs go 


unfilled due to a lack of mystery shoppers; or 


4. that consumers who pay a fee to Defendants for 


access to mystery shopping jobs are likely to earn 


substantial income; and 


B. Misrepresenting, expressly or by implication, or failing 


to disclose, any fact material to a consumer's decision to 


purchase or use any product, program, good, or service. 


11. MAINTAIN RECORDS 


IT IS FURTHER ORDERED that the Harp Defendants, and their 


officers, agents, directors, servants, employees, salespersons, 


independent contractors, attorneys, corporations, subsidiaries, 
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V. PROHIBITIONS REGARDING CONSUMER INFORMnTXON 


IT IS FURTHER ORDERED that the Harp Defendants, their 


successors and assigns, officers, agents, servants, employees, and 


attorneys, and those persons in active concert or participation 


with them who receive actual notice of this Order by personal 


service or otherwise, whether acting directly or whej�4.633Dn 



including, without limitation, any partnership, limited partnership, 


joint venture, sole proprietorship, limited liability company, or 


corporation, must provide written notice to the Commission 


disclosing: (1) the name of the business entity; (2) the address and 


telephone number of the business entity; (3) the names of the 


business entity's owners, officers, directors, principals, managers, 


members, and employees; and (4) a detailed description of the 


business entity's intended activities. 


VII. DISTRIBUTION OF ORDER BY DEFENDANTS 


IT IS ETJRTHER ORDERED that the Harp Defendants shall, within 

five ( 5 )  business days after entry of this Order, provide a copy of 

this Order to each of their corporations, subsidiaries, affiliates, 

divisions, directors, officers, partners, shareholders, successors, 

assigns, employees, attorneys, agents, and independent contractors, 

that are engaged in any function or activity substantially involved 

in the marketing of products or services to consumers, including, but 

not limited to, telemarketing, mail, e-mail, or Internet marketing. 
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e l e c t r o n i c  



1 j u r i s d i c t i o n  o f  t h i s  

2 IT IS SO ORDERED. 

3 

4 Dated:  

Un i t ed  S t a t e s  Distric-
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SIGNED AND STIPULATED BY: 


Dated:  9-2b-07 

F e d e r a l  Trade  Commission 

55 E.  Monroe S t . ,  S u i t e  1860 

Chicago, IL  60603 

PH. (312)  960-5634 

FAX (312) 960-5600 

A t t o r n e y s  f o r  P l a i n t i f f  

F e d e r a l  Trade  Commission 


Dated:  u-L<-07 
Ian:  D. M l n e r  \ 

Gary D .  H a i l e y  J  
Venable LLP 

575 7 t h  S t r e e t ,  NW 


1 6  Washington, DC 20004-1601 II 
Jon-Jamison H i l l  

Venable LLP 

2049 C e n t u r y  Pa rk  E a s t , S u i t e  2100 

Los Angeles ,  CA 90067 

PH. (310)  229-9901 

FAX (310)  229-9901 

A t t o r n e y s  f o r  Defendan t s  

Harp Marke t ing  S e r v i c e s ,  I n c . ,  

Aiden,Reddin and  Marc Gurney 


Dated: o&- 2b - 0 7  

Dated: 

s e r v i c e s ,  I n c  . -
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