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COMMISSIONERS: Deborah Platt Majoras, Chairman 
Pamela Jones Harbour 
Jon Leibowitz
 

Wiliam E. Kovacic 
J. Thomas Rosch 

In the matter of 

Evanston Northwestern Healthcare 
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a corporation, and 
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PUBLIC 

ENH Medical Group, Inc. 
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RESPONDENTS' MOTION FOR LEAVE TO FILE CORRCTED RESPONSE 
TO COMPLAINT COUNSEL' S COMMENTS ON PROPOSED FINAL ORDER 

Respondents Evanston Northwestern Healthcare ("ENH") timely fied their 

Response to Complaint Counsel's Comments On Proposed Final Order on Thursday, 

November 8 , 2007. Soon after fiing, Respondents were notified by Complaint Counsel 

of an error within Respondents ' submission. Respondents have corrected the error and 

respectfully request leave to fie a corrected version of its submission. 
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UNITED STATES OF AMERICA
 
BEFORE THE FEDERAL TRADE COMMISSION
 

COMMISSIONERS:	 Deborah Platt Majoras, Chairman
 
Pamela Jones Harbour
 
Jon Leibowitz
 

Wiliam E. Kovacic 
J. Thomas Rosch 

In the matter of 
Docket No. 9315
 

Evanston Northwestern Healthcare
 
Corporation
 

a corporation, and	 PUBLIC 

ENH Medical Group, Inc. 
a corporation 

ORDER 

Upon consideration of Respondents' Motion For Leave to File Corrected 

. Response to Complaint Counsel's Comments On Proposed Final Order, and any 

opposition thereto, it is hereby ORDERED that Respondents' motion is hereby 

GRANTED. 

DATED: 
For the Federal Trade Commission 



CERTIFICATE OF SERVICE 

I hereby certify that a copy of the foregoing document was served by delivering 

copies to: 

Office of the Secretary
 
Federal Trade Commission
 

Room H- 159
 
600 Pennsylvania Avenue, N. 

Washington, D.C. 20580 

Thomas H. Brock 
Federal Trade Commission 
601 New Jersey Ave. , N. 
Washington, D.C. 20580 

Elizabeth A. Piotrowski 
Federal Trade Commission 
601 New Jersey Ave. , N. 
Washington, D.C. 20580 

Dated: November 9 2007 
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UNITED STATES OF AMERICA
 
BEFORE THE FEDERAL TRADE COMMISSION
 

COMMISSIONERS: Deborah Platt Majoras, Chairman 
Pamela Jones Harbour 
Jon Leibowitz
 

Wiliam E. Kovacic 
J. Thomas Rosch 

In the matter of 
Docket No. 9315 

Evanston Northwestern Healthcare 
Corporation 

a corporation, and PUBLIC 

ENH Medical Group, Inc. 
a corporation 

RESPONDENTS' CORRCTED RESPONSE TO COMPLAINT COUNSEL' 
COMMENTS ON PROPOSED FINAL ORDER 

With the exception of three discrete issues, the Proposed Orders submitted by the 
parties do not differ. The three issues that remain are whether: (1) outpatient services 
should be included in separate contracting; (2) the term "payor" should include 
governent entities such as Medicare and Medicaid; and (3) notification should be 
required of three representatives of each payor. 

In an effort to simplify the review of ENH' 
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\\. 

In the event that the Commission adopts Complaint Counsel's proposed 
notification provision, ENH respectfully requests the inclusion of a "best efforts" clause 
in order to protect ENH from a finding of technical noncompliance with the Final Order 
due to acts beyond its control (e.g. the inabilty to locate unpublished or unavailable 
addresses, or the inabilty to obtain a retu receipt).3 Respondents ' Revised Proposed 
Order suggests possible "best efforts" language to be included within the Final Order. 
See Revised Proposed Order at 5 , V.A and V. 

November 9, 2007 Respectfully submitted 

\CJ 
David E. Dahlquist -;('\J 
Scott C. Walton 
WISTON & STRA WN LLP 
35 West Wacker Drive 
Chicago, IL 60601 

Duane M. Kelley 


(312) 558-5600 (voice) 
(312) 558-5700 (fax) 

Counsel for Respondent
 
Evanston Northwestern Healthcare
 
Corporation and ENH Medical Group,
 
Inc.
 

F or example, ENH intends to request the required mailing and email addresses from 
payors, but is concerned about a technical violation where a payor is unwillng to provide such 
information which canot reasonably be located through other means. 



CERTIFICATE OF SERVICE 

I hereby certify that a copy of the foregoing document was served by delivering 

copies to: 

Offce of the Secretary
 
Federal Trade Commission
 

Room H- 159
 
600 Pennsylvania Avenue, N. 

Washington, D.C. 20580 

Thomas H. Brock 
Federal Trade Commission 
601 New Jersey Ave. , N. 
Washington, D.C. 20580 

Elizabeth A. Piotrowski 
Federal Trade Commission 
601 New Jersey Ave. , N. 
Washington, D.C. 20580 

Dated: November 9 2007 
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EXHIBIT A 

UNITED STATES OF AMERICA
 
BEFORE THE FEDERAL TRAE COMMISSION
 

COMMISSIONERS:	 Deborah Platt Majoras, Chairman 
Pamela Jones Harbour 
Jon Leibowitz
 

Wiliam E. Kovacic 
J. Thomas Rosch 

In the Matter of 

EVANSTON NORTHWSTERN HEALTHCAR 
CORPORATION 

a corporation, and Docket No. 9315 

ENH MEDICAL GROUP, INC. PUBLIC 
a corporation. 

REVISED PROPOSED FINAL ORDER 

This matter having been heard by the Commission upon the respective 
submissions by the paries and for the reasons stated in the accompanying Opinion, the 
Commission hereby issues this Final Order. Accordingly, 

IT IS ORDERED that, as used in this Order, the following definitions shall apply: 

A. "Commission" means Federal Trade Commission. 

B. "Hosuital" means anv human medical care facility licensed as a hosDital in the state in 
which the facility is located. 

C. "ODerate" means to own. lease. manaQe or otherwise control or direct the ouerations 
of a HosDitaL directlv or indirectly. 

D. "OwnershiD Interest" means anv and all riQhts. mesent or contingent. of Res Don dent 
to hold any votinQ or nonvotinQ stock. share caDitaL eauitv or other interests or 
beneficial ownershiD in an entity. 

Double Underline Edits are additions that are not objected to by Respondents or Complaint Counsel. 
Line Edits are deletions not objected to by either Respondents or Complaint Counsel. 

are proposed additions by Respondents.Italics Edits 




E. "Person" means anv individual. Darershio. joint ventue. firm. cOfDoration. 
association. trst. uncofDorated onmnization. ioint ventue. or other business or 
I!ovemment entitY. and anv subsidiares. divisions. I!rOUDS or affiliates thereof. 

A-"ENH" means Evanston Northwestern Healthcare Corporation, its offcers 
directors , employees, agents, representatives, successors, and assigns, subsidiaries 
divisions, groups, and affiliates controlled by it, and the representative officers 
directors , employees, agent, representatives, successors, and assigns of each. 

Ih"Highland Park Hospital " hereinafter referred to as HigWand Park, means the 
hospital owned by ENH and located at 777 Park Avenue West, HigWand Park 
Ilinois. 

Evanston Hospital " hereinafter referred to as Evanston, means Evanston Hospital 
and Glenbrook Hospital, hospitals owned by ENH and located at 2650 Ridge Avenue 
Evanston, Ilinois, and 2100 Pfingston Road, Glenview, Ilinois, respectively. 

L 1*"Respondent" means ENH. 

Eo"ENH Negotiating Team" means the team responsible for negotiating a Managed 
Care Contract for all services at Evanston as well as outpatient services for HigWand 
Park when Payors elect separate negotiations, and for all services at all ENH hospitals 
when Payors do not elect separate negotiations. The ENH Negotiating Team will be 
separate and distinct from the Highland Park Negotiating Team. The ENH 
Negotiating Team shall consist of employees or advisors that report to the ENH Chief 
Operations Officer ("COO") and wil be located at Evanston. The ENH COO is the 
authorized representative to execute and sign Managed Care Contracts negotiated by 
the ENH Negotiating Team. 

F-"Highland Park Negotiating Team" means the distinct team that will be responsible 
for negotiating Managed Care Contracts for Inpatient Services at Highland Park 
Hospital and will be based in a different location than the ENH Negotiating Team. 
The Highland Park Negotiating Team shall consist of employees or advisors that 
report to the President of Highland Park Hospital. The President of HigWand Park 
Hospital shall be the ENH-authorized representative to execute and sign managed 
care contracts for Inpatient Services for Highland Park Hospital. The Highland Park 
Negotiating Team may include a Third-Pary Consultant. 

G- "Managed Care Contracting Information" means information concerng 
Managed Care Contracts and negotiations with a specific Payor for Inpatient 
Services; provided however, that "Managed Care Contracting Information" shall not 
include: (i) information that is in the public domain or that falls into the public 
domain through no violation of this Order or breach of any confdentiality or non
disclosure agreement with respect to such information by Respondent; (ii) 
information that becomes known to ENH from a third pary; (iii) information that is 
required by law to be publicly disclosed; or (iv) aggregate information concerning the 
financial condition ofENH. 



H. "Payor" means a maaged care company, its offcers, directors, employees, agents 
re-presentati'ies, successors, an assigns, subsidiaries, divisions, groups





IT IS FURTHER ORDERED that, Respondent shall promptly offer all Payors with 
which it has a 
 CurentPre-existim! Contract the option of reopening and renegotiating 
their contracts with ENH under the terms of this Order; 

Within thrt (30) days afer the date ths order be �be �82



will provide the Payor with the option to negotiate separately for Inpatient 
Services for HigWand Park. Any Payor electing to negotiate separately for 
Inpatient Services at Highland Park shall notify ENH of its intent in wrting. 

VI. 

IT IS FURTHER ORDERED 
 that, Respondent must establish a fIrewall-tye 
mechansm that prevents the ENH Negotiating Team from requesting, receiving, sharng 
or otherwse obtaining any Managed Care Contracting Inormation with respect to 
Inpatient Services at HigWand Park, and prevents the Highland Park Negotiating Team 
from requesting, receiving, sharng or otherwse obtainig any Managed Care 
Contracting Information with respect to Evanston, except as otherwse provided in this 
Order; 

ENH shall have one hundred twenty (120) days after the date this order becomes 
fmal to establish and implement an appropriate fIrewall, assemble the Highland 
Park Negotiating Team and ENH Negotiating Team, including recruiting and 
training staff, and otherwise prepare to implement the terms of this Order. 

Nothig in this Order shall prevent the HigWand Park Negotiating Team from 
requesting, receiving, sharng or otherwse obtaining Managed Care Contracting 
Information with respect to HigWand Park. 

Nothig in this Order shall prevent the Highland Park Negotiating Team from 
requesting, receiving, sharg or otherwse obtaining non-Managed Care 
Contracting Information related to any ENH hospital or the entire ENH system 
including but not limited to, information related to costs, quality, patient mix 
service utilization, experience data, budgets, capital needs, expenses, and 
overhead. 

Nothng in this Order shall prevent the ENH Negotiating Team from requesting, 
receiving, sharng or otherwise obtaining Managed Care Contracting Inormation 
with respect to all services at Evanston and outpatient services at HigWand Park. 

Nothing in this Order shall prevent the ENH Negotiating Team from requesting, 
receiving, sharing or otherwse obtaining non-Managed Care Contracting 
Information related to any ENH hospital or the entire ENH system, including but 
not limited to , information related to costs, quality, patient mix, service 
utilization, experience data, budgets, capital needs, expenses, and overhead at 
Evanston and HigWand Park. 

Should a Payor not elect to negotiate separately with the Highland Park 
Negotiating Team and the ENH Negotiating Team, nothing in this Order shall 
prohibit the ENH Negotiation Team from requesting, receiving or otherwise 
obtaining Managed Care Contracting Information with respect to all services at 
both Evanston and HigWand Park for that paricular Payor. 



The Corporate Managed Care Deparment is permitted to use Managed Care 
Contract Inormation obtaied from both the ENH Negotiating Team and the 
HigWand Park Negotiating Team for the purose of Contract Administration. 

The Corporate Managed Care Deparent is prohibited from providing, sharng, 
or otherwise makng available: 

(i) Managed Care Contracting Information from the HigWand Park Negotiating 
Team to the ENH Negotiating Team, except for Managed Care Contracting 
Information related to a paricular Payor who has not elected to contract 
separately. 

(ii) Managed Care Contracting Information from the ENH Negotiating Team to 
the HigWand Park Negotiating Team. 

ENH shall establish a separate or clearly-paritioned Contract 





XI.IT IS FURTHER ORDERED that ENH shall, within sixty (60) days after the date 
this Order becomes final, send by first-class mail retu receipt requested, a copy of this 

Order to each officer and director ofENH. 

XI. 

IT IS FURTHER ORDERED that, ths Order ..il remain in effect for ten (10) years 
after the date of its issuance. ENH may petition the Commission at any time for removal 
or expiration the Ordershall terminate ten (10) vears from the date on which ths Order 
becomes final. 

PRIOR NOTIFICATION PROVISION 

IT IS FURTHER ORDERED that. for a Deriod of commencinQ on the date this Order 
becomes final and continuinQ for ten (10) vears. ResDondent shall not. directly or 
indirectlv. throUQh subsidiares or otherwse. without movidill! advance wrtten 
notification to the Commission: 

acauire anv OwnershiD Interest in: 

(i)	 a Hos ital that is located within the Chica o Metro olitan 
Statistical Area: or 

(ii)	 Person that O erates a Hos ital that is located within the 
ChicaQo MetroDolitan Statistical Area: 

enter into anv al!eement or other aranQement to ODerate or otherwse 
obtain direct or indirect ownershiD. manaQement. or control of a Hosuital 
that is located withi the ChicaQo MetroDolitan Statistical Area. or anv 
Dar thereof. includinQ but not limited to a lease of or manaQement 
contract for anv such HosDital. 

Said notification shall be Qiven on the Notification and ReDort Form set forth in 
the ADDendix to Par 803 of Title 16 of the code of Federal Re!!lations as 
amended (hereinafter referred to as "the Notification ). and shall be meDared and 
transmitted in accordance with the reauirements of that Dar. exceDt that no fiinQ 
fee will be reauired for anv such Notification. Notification shall be fied with the 
SecretarY of the Commission. Notification need not be made to the United States 
DeDartment of Justice. and Notification is reauired onlv of the ResDondents and 
not of anv other Dart to the transaction. ResDondents shall movide two (2) 
comDlete cODies (with all attachments and exhibits) of the Notification to the 
Commission at least thirt (3) days mior to consumatinQ anv such transaction 
(hereinafter referred to as the " first waiting ueriod"). If. within the first waitinQ 
Deriod. remesentations of the Commission make a written reauire for additional 
information or documentar material (within the meaninQ of 16 C. R. & 803.20), 



Resoondents shall not consumate the transaction until thirt nO) davs after 
substantiallv comolvinQ: with such reauest. Earlv termination of the waitinQ: 
oeriods in this ParaQ:raoh may be reauired and. where aODfooriate. Q:ranted bv 
letter from the Bureau of Comoetition: vrovided. however. 
 that orior notification 
shall not be reauired bv this ParaQ:raoh for a transaction for which notification is 
reauired to be made. and has been made. oursuant to Section 7 A of the Clayton 
Act. 15 D. C. & 18a.
 

CHI:2000544. 
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UNED STATES OF AMRICA 
BEFORE THE FEDERAL TRAE COMMSION
 

OFFCE OF ADMITRTI LAW JUGES
 

In the matter of 

Evaston Nortwes Heathcae Docket No. 9315 
COIraon, 

a corpraon 

AMED GLOSSARY OF TERMS 

At the Cour' s reuest, the pares ar submittg an Amended Glossa of Ters, which 

amends the Glossar of Ter filed on Februar 10, 2005. Ths amendment includes all of the 

ters 



ADMISTRATI SERVICES ORGANZATION (ASO) - A company that
adnist a manged ca plan on behf of an entity, usly an employer or unon, 
tht is self-insured e.. thatdirecty bea the risk for the costs of the heth ca serces 
reed by the coy s emloyee. Tyicaly, an ASO wi11 prvide back offce
sece (clai adstrtion, enollment verficaon, et), and medica management 
and netork development serce (network acc contr negotiation an prvider 
relatons) for self-insued employers. In parcuar, an ASO will tycaly neotite
contrac with hospitas, dors, and other prvider and then thugh its contrct with 
th self-inured ployer, prvide the employer and its employee acs to thse 
Jlrovider \Uder the negotiat contrct. Many manage ca copaes will market 
thei prct both as an "ASO " in which the employer or unon res the liabilty for 
all sece that are fuish to enllee, and as an in, iQ which the maged cae 
company assues some or al of the liabilty for all serce fuished to em11ee of the 
heath cae plan 

. AGECY FOR HETH CARE POLICY AN RESEARCH (AHQ) - A 
goverent agency with the U.S. Deparen ofHeath an Hum Serce tht 
sponsors and conducts reseach on health care quality, outcomes, cot, and patient safety. 
Its web adss is ww.ahq.g.ov 

. AHRQ INATINT QUALIT INICATORS (IQIS) - A set of inpatient quaity 
indicators developed by the Agency for Heathcae Reseah and Qualty (AHQ). IQls 
use adistratve data to caculate risk-adjusted rates of inpatent mortty for cen 
proces and medica conditions; the level of utiization of prures for which there 
are quetions of overse, 1Uderoe, and misuse; and the total volume of proes for 
which there is evdence that higher volume is asciated with lower mortality. 

. AHRQ PATIENT SAFTY INICATORS (PSIS) - A set of inpatent quaity 
indicaors developed by the Agency for H thcae Reseach an Quality (AHQ). PSIs 
use admstrtive data to caculate risk-adjusted rates of in-hospita complications and 
adverse events followig surgeres, procures, and childbirt 
AHQ PREVENTION QUALIT INICATORS (PQIS) - A set of meaures 
develope by the Agency for Healthcae Reeah and Qulity (AHQ) that focu on
identig potentially avoidable hospitalizations (also known as ambulatory 
sentive adissions), based on the prse that timely acess to high-quality outpatent 
ca could prevent many of these hosptazations. The PQIs differ fiom the other quaity 
indicators develope by the Agency for Heathcae Reseah and Quity (IQIs and PSIs)
in that the PQIs are intended to assess quality of care at the general population level, not 
the hospital level. 

. AMULATORY FEE SCHEDULE - A tale of fied rates for outpatient serce. 

. AMULATORY SURGERY GROUPERS (ASG) - A categorization system for 
outpatient suger procedures that groups those serce into a limite number of 
payment categories. In most cases, coercial ASOs follow the Medicar gudelines for 
categorition and most commercial payor reimbure provider on a percent of Medicae 
reimburement schedule basis. 



AMCAN COLLEGE OF' CARIOLOGY (ACC) IAMCA HEART 
ASSOCITION (AB) CLINCAL PRCfICE GUIELIN - Clinica practce 
gudelines are develope thoug a rigorous metodologica apach th mandates the 
revew and consideration of the avalable medcaliteate. Pracce guidelines defie 
the role of spefic diagnstic tets and thereutic inteentions. including non-invasive 
and invaive prs. in the diagnosis and treatment of patients with cadiovaar 
(hea) diseaes. These evidencebased gudelines ar intened to asst physician in 
clica decsion makg by describing a rage of generlly aceptale approaches for the
diagnosis, mageent, or prention of specfic diseas or condtions. They attt 
defie practice th mee the nee of most patients in. most citaces 
caorg the reenations into a classifi tion system The development of 
clica pracce guidees for caiology is the domai of th Tas Forc onACCIAH 

Prtice Gudelin. Its web invaiTm�(i31 0 9.411.13.17 1htm0 9.99.48 1. dTf�10.54tyleSpan CE )6ts with 26 �13.17 470 0 7.09AMCAN0.88 Tm�MCID 12Tm�MCI178 20.470 0 7.09COLLGE OF Tm�(metodologica2BDC �/T1a2BDC 240 10470 0 7.09OBSTETRCIS AN0GYNCOLOGISTS Tm�(clica pracc99.58udelin. )Tj�7 )T460 20.11 1 5 OG 57-8 Tm� for caiology is69.63m�(the 0 )Tj�9.14460 20.11 1leag�(Prtic7C �/T1_07C 20 00 0460 20.11 152 528alTm�(clica decsion )Tj�/T1_0 1Tj�2 of1)T460 20.11 1asnedt548.88 Tm�(p5C �/T1_05C 30�9.14460  9.48 1.44l5 3ca1.44foo1528a 538.8 Tm�(citaces )Tj�EMC �/St8MC �/P <</MC8D 10 >>BD 04029.634j�7.048 15P8 6z62.5i52 Tm�(Tas Forc on)Tj�9MC �/P <</M08 Tm�(and)Tj�13.17 455 11.28 1ob8 5t515c diagns9)Tj�/T1_9



areres and vei in the chesl Ths sugica field also focues on sugica trents for 
lug and esphageal problmm, soh as lung or esophageal cance, emphys

, esphagea swalowig problem, an gaesphageal reflux. 

. CAVE OUT OR EXCLUSION CLAUSES - A clause in a contrct betwee a 
managed ca plan and a hospita tht specifies tht parcular prceures or sece 
(either inpatent or outpatien) ar not included under the star reburement 
forula of the contract For example, an agrent betee a maaged ca plan and a 
hospita might specfy that the maged ca plan will pay for serce recved by 
enllees on a per diem basis. Nevereles, the contract might spcaly "cae out" 
parcular prceur fr this general formula an spify, intea th the manged 
ca plan will pay for those seces using a different payment fonnula. Altetively,un an exclusion claue, a contract might prvide tht the mange ca plan wilcope a hospita for all inpatien sece fushed to an enllee suject to an 
excluson clause" that spfies that the maged cae plan wil not compente a 

hospita for specfic pres uner any cice. 
. CASE MI INEX - An este of the average complexty of the medica and surgica 

treaents provided by a hospita to its inpatients. In its most siple form the cae mix 
index identifies and groups p ents based on the varous tyes of medica conditions on a 
ver broad basis (such as medcal, surgica, and obstetc patients). On a more detaled 
basis, ca mix index ca be meaed by categoring patents into Diagnostc Related 
(Joups ("DRGs"), as defined below. 

. CASE RATE REIMUREMENT - financial method of payment where 
reimburement is a pre.detened amount for a parcular tye of patient, such as an 
obstetrcs patient or an open hear suger patient, without regar to the hospita serces 
that the patient actuly receives. 

. CHAGES. The published or list prces for serces provided by a hospital. These rates 
are found in the hospita's "chargemaster," which reects ten of 'thousds of 
predetined itemed amounts to be biled for each good or serce the hospital 
provides. Each hospita.mata its own chaemter. 

. CHCAGO HOSPITAL RI POOLING PROGRA (CHRp) - A self.insurce 
retention trt whch provides in coverage for parcipatig hospits agai
malractce clais by poolig hospita resur. It also implements risk mangement 
prgram by encourgig its members' compliance with clica rerements and 
r(Xmmendations. It is maged by the MetpoliUm Chicago Heathca Council 
ww.mchc.org. 

. CLINCAL - Anyting relatng to the obseration and treatment of patients. 

. CLINCAL DATA - Clinca data include data elements that descrbe a patient' 
condition thoughout Ii medica encounter. Such data includes patients' symptoms and 
complaints, physical exam fidigs, laboratory and radiology rets, an medica staff 
assessments. Clcal data is colleced by medica char revew. 



. . 

. CLINCAL DECISION SUPPORT SYSTEMS (COSS) - An elecnic 
that ca mae clinica suggesons to a physician by applyig infonnation on paen
cae, frm a 





prvider outaten sece clai to th par companes or ince carer. HCF A 
is now known as th Ceter for Medicae and Medicad Serce (CMS).

HEm MAENANCE ORGANATION (HO) - Trationaly, a managed
ca plan th contrac with a limte nuber of hospita, doctor, and other prvider,
and which spfies that an enllee of the HMO will bea a signficant porton of (and, 
possibly, al) fee for sece th he or sh reves from a provider with which the 
HMO does not contr In rect yeas the li beee HMOs and other fon of 
maged ca orgatin, such as Prfer Provider Orgaations (PPOS) have
blmrecl as conser demd for inased choice of provider has domed the maet 

BETHGRAES - A heath ca quty ratigs an sece company th usesadinve data (such as Medicae clais data an abstac data) to rae thepece of may hostas in the United Sta engaged in c;iac suge, 
caology, ortoPedc suer, pulon ca, vascuar suger, crtica ca and 
obstetcs. Usig ri-ajutment model to tae into accunt varatons in the seerty of
illness of patients ca for by differen hosptals, HealthGres applies a five-st ratig 
syste and posts these ratigs on its web site ww.heatJlI rades.com 

. lCU (Itensive Care Unit) - The ward in a hospita wher crticaly il patients are 
continuously monitored. An lCU conta high tehnca and sophisticated monitoring
devce and eqpment Typicaly, the patent-stff ratio in an lCU is low. 

. INATIENT HOSPITAL SERVICES - Hospita serces that are fushed to a 
patient who, to obta the serce, must stay oveght at the hospita. 

. INATIENT MORTALIT RATE - Deaths that occur durg a hospital adission for 
patients with a specic diagnosi (or procedur) divided by the tota numbe of patients
admitted with the same diagnosis (or proe) for a specified time peod. For
example, CABO inpatient mo 45 41hts
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. MAAGED CAR ORGANATION - A company that prvides accs to health 
cae sece on an in pay insed or a self-insed bass, including plan such
as heath maience organon, preered prvider orgaons, and point of 
sece plan. A maaged cae coany may be a licesed insur or an adinstati serce orgazation, or both Th serce may include netork aces and 
development, contrct negoaton with prviders, provider relatons medca an 
utilizaon mangement an clas insttion. 

. MAAGED CAR PLA - Heath ince plan offed by Manged Care
Orgaons. The pllI inlude "heath maitena orgations " "point of serce
plas:' an ' 'prefered provider orgazaons " which are defied beow. Nevereles 
the different typ of maaged e plan are diffcut to ditingush beus, over tie,
the manged cae organzaon hae modi:ied eah tye of plan to incorate differt 
elements of the other plan that coer demand.. MA ALLOW.ALE PAYMEN - The maximum amount that a payor would 
pay a hospta for a parcuar serce or proce as stiuJated in the cont:ct betee 
th payor and the hospita, even if the hospita' s cost exce ths amount. 

MEDICAL CONSUMR PRICE INDEX (UM-CPI") - A1 index published by the 
Bueau of Lar Statistics whi meaures the monthly average chage in prce for
hospita an relate,serce (inatent, outpatient and nuring home serces), 
profesional medica serce (physci' sece, denta serce eye care and serces 
by other medca professionals) an medica cae conuodities (preption drgs
nonprescrption drgs and medca eqpment an supplies). Ths prce index (which is 
also reprt by the Bmeau of Laor Statistcs for geogrphic areas smaller than the 
entire United . States) is a meae of the infaton  
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cont( to provide sece to enllees of a heath benefit plan (HO, PPO, POS, et. 
for th contry-detenned prces. 

. OBSERVED MORTALIT (OMR) - Is the obseed nuber of deaths (for patents 
who lDderent a spific prure or ha a specfic diagnosis) divided by the tota 
numbe of patents (who underent the same prceure or ha the same diagnsis). 

. OBSTETRC TRUM - Refer to injures suer by wome dwig delivery. In the 
settng of a vaginal deliver, it usy reer to perealacetions. 
OUTR - A condition wher the servce tht mu be redered to a patent with a 
parcu diagnosi ar signficatly greater th the seces 







. VAGINAL BIRTH AF CESAREAN (VAC) - vagi deliver afer a 
prous caarea deliver. One oftbe most common reasns for ceea secons is the
prece of uter sc frm a previous cear section. A preous utene sc ca 
tea or ope up durg a labor with a subsen pregncy. Soe physcians atempt a
VBAC in their patients in order to avoid repeat cesarean seons (becuse of the

increaed morbidity asciat with cear secons).
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