0623042

o~ R AM_# CA
1N PP ]‘g OF »
rg BFAT A ﬂ)‘le\f;J 0
MM I ® o Pea M. Coca N
T’o"]‘e“ :‘\o es TR T K
~ ef?‘ / A/G'-
’\ 4-#* E KL,’!&’)
-g-v’ N‘;Q’PV §|,
1 of
N '.Y'e M“Q"elkyl 'h
. - i @CKE No.C-4212
BLEDF ® N -A-CARM™ M
1 b EN s’s ko I e
N™" ]Pbs ONAN B ﬂr
Y P

The Federal Trade Commission having initiated an investigation of certain acts and
practices of Budget Rent-A-Car System, Inc. (hereinafter referred to as “Respondent”), and
Respondent having been furnished thereafter with a copy of the draft of Complaint which the
Western Region proposed to present to the Commission for its consideration and which, if issued
by the Commission, would charge Respondent with violations of the Federal Trade Commission
Act, as amended, 15 U.S.C. 8§ 45; and

Respondent, its attorneys, and counsel for the Commission having thereafter executed an
agreement containing a consent order (“Consent Agreement”), containing an admission by the
Respondent of all the jurisdictional facts set forth in the aforesaid draft of Complaint, a statement
that the signing of said Consent Agreement is for settlement purposes only and does not
constitute an admission by Respondent that the law has been violated as alleged in such
Complaint, or that the facts as alleged in such Complaint, other than jurisdictional facts, are true
and waivers and other provisions as required by the Commission's Rules; and

The Commission having thereafter considered the matter and having determined that it
had reason to believe that the Respondent has violated the said Act, and that Complaint should
issue stating its charges in that respect, and having thereupon accepted the executed Consent
Agreement and placed such Consent Agreement on the public record for a period of thirty (30)
days for the receipt and consideration of comments, now in further conformity with the procedure
prescribed in Commission Rule 2.34, 16 C.F.R. 8 2.34, the Commission hereby makes the
following jurisdictional findings and issues the following Order:

Page 1 of 6



1. Respondent Budget Rent-A-Car System, Inc. is a corporation organized, existing,
and doing business under and by virtue of the laws of the State of Delaware, with its office and
principal place of business located at 6 Sylvan Way, Parsippany, New Jersey

2. The Federal Trade Commission has jurisdiction of the subject matter of this
proceeding and of the Respondent, and the proceeding is in the public interest.

ORDER
DEFINITIONS
For purposes of this order, the following definitions shall apply:

1. Unless otherwise specified, “Respondent” shall mean Budget Rent-A-Car System, Inc., a
corporation, its successors and assigns, and its officers, agents, representatives, and employees.

2. “Clearly and conspicuously” shall mean as follows:

a. In an advertisement communicated through an electronic medium (such as
television, video, radio, and interactive media such as the Internet and online
services), the disclosure shall be presented simultaneously in both the audio and
visual portions of the advertisement. Provided, however, that in any
advertisement presented solely through visual or audio means, the disclosure may
be made through the same means in which the ad is presented. The audio
disclosure shall be delivered in a volume and cadence sufficient for an ordinary
consumer to hear and comprehend it. The visual disclosure shall be of a size and
shade, and shall appear on the screen for a duration, sufficient for an ordinary
consumer to read and comprehend it.

b. In a print advertisement, promotional material (including, but not limited to
counter signs), or instructional manual, the disclosure shall be in a type size and
location sufficiently noticeable for an ordinary consumer to read and comprehend
it, in print that contrasts with the background against which it appears.

The disclosure shall be in understandable language and syntax. Nothing contrary to, inconsistent
with, or in mitigation of the disclosure shall be used in any advertisement or promotional
material.

3. “Commerce” shall mean commerce as defined in Section 4 of the Federal Trade
Commission Act, 15 U.S.C. § 44.
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4, “Fuel-related charge, fee, or cost” shall mean any charge, fee, or cost imposed by
Respondent on consumers in connection with the use of fuel or gasoline.

5. “Fuel-related option” shall mean any option, program, or alternative offered by
Respondent in connection with how consumers will pay for fuel or gasoline or the method by
which Respondent will calculate fuel-related charges, fees, or costs.

6. “Renter” shall mean any person in any manner obligated under a contract for the lease or
hire of a passenger vehicle from Respondent for a period of less than 30 days.

7. “At the time of rental transaction” shall mean the time after which a renter arrives at the
location from which the vehicle will be 12.6(rl6(r5i9.3ram, (hic)16.6dtve(e)8.6( vef2.6(m)-.6(rl6(re)] TJIrl6(re.6(

Page 3 0f 6



C. the manner, if any, in which a renter can avoid such fuel-related charges, fees, or
costs, or related requirements.

IT IS FURTHER ORDERED that Respondent, directly or through any corporation,
subsidiary, division, or other device, in connection with the advertising, marketing, promotion,
offering for rent, or renting of any vehicle, shall not make, expressly or by implication, any
representation about the benefits, costs, or parameters of any fuel-related option, unless it
discloses clearly and conspicuously, and in close proximity to the representation, all material
terms and conditions relating to that fuel option.

V.

IT IS FURTHER ORDERED that Respondent Budget Rent-A-Car System, Inc. and its
successors and assigns, for five (5) years after the last date of dissemination of any representation
covered by this order, shall maintain and upon request make available to the Federal Trade
Commission for inspection and copying:

A All advertisements and promotional materials containing the representation;
B. All materials that were relied upon in disseminating the representation; and

C. All tests, reports, studies, surveys, demonstrations, or other evidence in its
possession or control that contradict, qualify, or call into question the
representation, or the basis relied upon for the representation, including
complaints and other communications with consumers or with governmental or
consumer protection organizations.

V.

IT IS FURTHER ORDERED that Respondent Budget Rent-A-Car System, Inc. and its
successors and assigns, for a period of three (3) years, shall deliver a copy of this order to all
current and future principals, officers, directors, and managers, and to all current and future
employees, agents, and representatives having responsibilities with respect to the subject matter
of this order, and shall secure from each such person a signed and dated statement
acknowledging receipt of the order. Respondent shall deliver this order to current personnel
within forty-five (45) days after the date of service of this order, and to future personnel within
forty-five (45) days after the person assumes such position or responsibilities.
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VI.

IT IS FURTHER ORDERED that Respondent Budget Rent-A-Car System, Inc. and its
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Provided, further, that if such complaint is dismissed or a federal court rules that the Respondent
did not violate any provision of the order, and the dismissal or ruling is either not appealed or
upheld on appeal, then the order will terminate according to this Part as though the complaint had
never been filed, except that the order will not terminate between the date such complaint is filed
and the later of the deadline for appealing such dismissal or ruling and the date such dismissal or
ruling is upheld on appeal.

By the Commission.

Donald S. Clark
Secretary
ISSUED: January 2, 2008
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