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UNITED STATES OF AMERICA
FEDERAL TRADE COMMISSION

COMMISSIONERS: William E. Kovacic, Chairman
Pamela Jones Harbour
Jon Leibowitz
J. Thomas Rosch

In the Matter of

LIFE IS GOOD, INC,,
a corporation,

DOCKET NO. C-4218

and

LIFE IS GOOD RETAIL, INC,,
a corporation.
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DECISION AND ORDER

The Federal Trade Commission, having initiated an investigation of certain acts and
practices of the Respondents named in the caption hereof, and the Respondents having been
furnished thereafter with a copy of a draft complaint, which the Bureau of Consumer Protection
proposed to present to the Commission, and which would charge the Respondents with violation
of the Federal Trade Commission Act; and

The Respondents and counsel for the Commission having thereafter executed an
agreement containing a consent order, an admission by the Respondents of all the jurisdictional
facts set forth in the aforesaid draft complaint, a statement that the signing of the agreement is for
settlement purposes only and does not constitute an admission by the Respondents that the law
has been violated as alleged in such complaint, or that any of the facts as alleged in such
complaint, other than jurisdictional facts, are true, and waivers and other provisions as required
by the Commission’s Rules; and



2.34 of its Rules, now in further conformity with the procedure prescribed in Section 2.34 of its
Rules, the Commission hereby issues its complaint, makes the following jurisdictional findings,
and enters the following order:

1. Respondent Life is good, Inc., is a Massachusetts corporation with its principal office or
place of business at 283-285 Newbury Street, Boston, Massachusetts 02115.

2. Respondent Life is good Retail, Inc., is a Delaware corporation with its principal office or
place of business at 283-285 Newbury Street, Boston, Massachusetts 02115. Life is good
Retail, Inc., is a wholly-owned subsidiary of Life is good, Inc.

3. The Federal Trade Commission has jurisdiction of the subject matter of this proceeding
and of the Respondents, and proceeding is in the public interest.

ORDER
DEFINITIONS

For purposes of this Order, the following definitions shall apply:



expressly or by implication, the extent to which respondents maintain and protect the privacy,
confidentiality, or integrity of any personal information collected from or about consumers.

IT IS FURTHER ORDERED that respondents, directly or through any corporation,
subsidiary, division, or other device, in connection with the advertising, marketing, promotion,
offering for sale, or sale of any product or service, in or affecting commerce, shall, no later than
the date of service of this order, establish and implement, and thereafter maintain, a
comprehensive information security program that is reasonably designed to protect the security,
confidentiality, and integrity of personal information collected from or about consumers. Such









action is to take place, respondents shall notify the Commission as soon as is practicable after
obtaining such knowledge. All notices required by this Part shall be sent by certified mail to the
Associate Director, Division of Enforcement, Bureau of Consumer Protection, Federal Trade
Commission, Washington, D.C. 20580.

VII.

IT IS FURTHER ORDERED that respondents and their successors and assigns shall,
within one hundred and eighty (180) days after service of this order, and at such other times as
the Commission may require, file with the Commission a report, in writing, setting forth in detail
the manner and form in which they have complied with this order.

VIII.

This order will terminate on April 16, 2028, or twenty (20) years from the most recent
date that the United States or the Commission files a complaint (with or without an
accompanying consent decree) in federal court alleging any violation of .63,order, whichever
comes later; provided, however, that .63,filing of such a complaint will not affect .63,duration of:

A. any Part in this order that terminates in fewer than twenty (20) years;

B. this order’s application to any respondent that is not named as a defendant in such
complaint; and

C. this order if such complaint is filed after the order has terminated pursuant to this
Part.

Provided, further, that if such complaint is dismissed or a federal court rules that respondent(s)
did not violate any provision of .63,order, and the dismissal or ruling is either not appealed or




