


managed care-related budget information. 

C.	 “Contract Management System” means a software application or other system that 

houses contract rates and is utilized for patient billing and modeling Pre-existing 

Contract rates and/or proposed rates. 

D.	 “Corporate Managed Care Department” means the department that will be 

responsible for Contract Administration for both Evanston and Highland Park. 

E.	 “ENH” or “Respondent” means Evanston Northwestern Hospital Corporation, its 

directors, officers, employees, agents, representatives, successors, and assigns; its 

joint ventures, subsidiaries, divisions, groups and affiliates controlled by Evanston 

Northwestern Hospital Corporation, and the respective directors, officers, 

employees, agents, representatives, successors, and assigns of each. 

F.	 “Evanston,” means Evanston Hospital and Glenbrook Hospital, the hospitals 

owned by ENH and located at 2650 Ridge Avenue, Evanston, Illinois, and 2100 

Pfingston Road, Glenview, Illinois, respectively. 

G.	 “Evanston Negotiating Team” means the team responsible for negotiating a 

Managed Care Contract for Hospital Services for Evanston when a Payor 

negotiates Managed Care Contracts for Hospital Services for Evanston separate 

from Hospital Services for Highland Park. 

H.	 “Final Offer Arbitration” means a manner of arbitration whereby each party in a 

disputed matter submits its best and final offer to an arbitrator who is then 

required to choose what he or she believes is the best offer (sometimes referred to 

as "baseball style arbitration"). 

I.	 “Highland Park,” means Highland Park Hospital, the hospital owned by ENH and 

located at 777 Park Avenue West, Highland Park, Illinois. 

J.	 “Highland Park Negotiating Team” means the team responsible for negotiating a 

Managed Care Contract for Hospital Services for Highland Park when a Payor 

negotiates Managed Care Contracts for Hospital Services for Highland Park 

separate from Hospital Services for Evanston. 

K.	 “Hospital” means any human medical care facility licensed as a hospital in the 

state in which the facility is located. 

L.	 “Hospital Services” means all inpatient hospital services, which include a broad 

cluster of medical, surgical, diagnostic, treatment, and all other services that are 

included as part of an admission of a patient to an inpatient bed within Evanston 
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B.	 Managed Care Contracting Information with respect to Evanston shall not, 

directly or indirectly, be transmitted to or received by the Highland Park 

Negotiating Team, and Managed Care Contracting Information with respect to 

Highland Park shall not, directly or indirectly, be transmitted to or received by the 

Evanston Negotiating Team, except as otherwise provided in this Order. 

C.	 No later than thirty (30) days after this Order becomes final, Respondent shall 

implement procedures and protections to ensure that Managed Care Contracting 

Information for Evanston, on the one hand, and Highland Park, on the other, is 

maintained separate and confidential, including but not limited to: 

1.	 establishing a firewall-type mechanism that prevents the Evanston 

Negotiating Team from requesting, receiving, sharing, or otherwise 

obtaining any Managed Care Contracting Information with respect to 

Highland Park, and prevents the Highland Park Negotiating Team from 

requesting, receiving, sharing, or otherwise obtaining any Managed Care 

Contracting Information with respect to Evanston; 

2.	 establishing a Contract Management System for the Highland Park 

Negotiating Team that is separate or clearly-partitioned from the Contract 

Management System for the Evanston Negotiating Team to ensure the 

confidentiality of Managed Care Contracting Information; and 

3.	 causing each of Respondent’s employees with access to Managed Care 

Contracting Information to maintain the confidentiality required by the 

terms and conditions of this Order, including but not limited to: 

a.	 requiring each employee to sign a statement that the individual will 

comply with these terms; 

b.	 maintaining complete records of all such statements at 

Respondent’s headquarters; and 

c.	 providing an officer’s certification to the Commission stating that 

such statements have been signed and are being complied with by 

all relevant employees. 

D.	 Nothing in this Order shall prevent the Highland Park Negotiating Team from 

requesting, receiving, sharing, using or otherwise obtaining Managed Care 

Contracting Information with respect to Hospital Services for Highland Park. 

E.	 Nothing in this Order shall prevent the Highland Park Negotiating Team from 

requesting, receiving, sharing, using or otherwise obtaining non-Managed Care 
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Contracting Information relating to any ENH Hospital or the entire ENH system, 

including, but not limited to, information related to costs, quality, patient mix, 

service utilization, experience data, budgets, capital needs, expenses, and 

overhead. 

F.	 Nothing in this Order shall prevent the Evanston Negotiating Team from 

requesting, receiving, sharing, using, or otherwise obtaining Managed Care 

Contracting Information with respect to Hospital Services for Evanston. 

G.	 Nothing in this Order shall prevent the Evanston Negotiating Team from 

requesting, receiving, sharing or otherwise obtaining non-Managed Care 

Contracting Information relating to any ENH Hospital or the entire ENH system, 

including, but not limited to, information related to costs, quality, patient mix, 

service utilization, experience data, budgets, capital needs, expenses, and 

overhead. 

H.	 If a Payor elects to negotiate and contract jointly for Hospital Services for both 

Highland Park and Evanston, nothing in this Order shall prohibit ENH from 

requesting or obtaining Managed Care Contracting Information with respect to 

Hospital Services for both Evanston and Highland Park for that particular Payor 

or from using that Managed Care Contracting Information for that particular Payor 

with respect to the joint negotiations and contracting for that particular Managed 

Care Contract. 

I.	 Nothing in this Order shall prevent the Corporate Managed Care Department from 

requesting Managed Care Contracting Information from the Evanston Negotiating 

Team or the Highland Park Negotiating Team, provided, however, that 

1.	 the Managed Care Contracting Information that is requested and obtained 

is used solely for the purpose of Contract Administration, and 

2.	 the Corporate Managed Care Department is prohibited from providing, 

sharing, or otherwise making available Managed Care Contracting 

Information: 

a.	 from the Highland Park Negotiating Team to or with the Evanston 

Negotiating Team; or 

b.	 from the Evanston Negotiating Team to or with the Highland Park 

Negotiating Team. 












