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Part I.B. of the proposed order prohibits respondent from stating a rate of finance charge

without stating the rate as an “annual percentage rate” or the abbreviation “APR.”

Part I.C. of the proposed order prohibits respondent from failing to comply in any other

respect with TILA or Regulation Z.

Part II of the proposed order contains a document retention requirement, the purpose of

which is to ensure compliance with the proposed order.  It requires that respondent maintain all

records that will demonstrate compliance with the proposed order.

Part III of the proposed order requires respondent to distribute copies of the order to


