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5. Defendant Keith Dickstein (“Dickstein”) is Academy’s President, former Chief
Executive Officer, Treasurer, sole shareholder, and sole director. Defendant Dickstein played an
active role in the management and/or supervision of Academy’s debt collection activities.
Defendant Dickstein formulated, directed, participated in, controlled, or had the authority to
control, th;: acts and practices of Academy, including the acts and practices alleged in this

Complaint. Defendant Dickstein knew or should have known of the violations described in this




practices of Academy, including the acts and practices alleged in this Complaint. Defendant Hurt
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various state attorneys general, and the Company itself. Many of these complaints have alleged
significant FT'C Act and/or FDCPA violations.

19.  Academy’s response to the consumer complaints it receives has been cavalier at
best. Academy has frequently dismissed without sufficient investigation complaints alleging

egregious violations of the FTC Act and/or the FDCPA that were forwarded to Academy by state
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VIOLATIONS OF SECTION 5 OF THE FTC ACT













that the person had correct or complete location information to provide, in
violation of Section 804(3) of the FDCPA, 15 U.S.C. § 1692b(3).

COUNT VI










intent to annoy, abuse, or harass the person at the called number, in
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