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Request 4:

Request 5:

"Request 7:

Request 8:

------ - ---

about consuiners from others, such as information from insurers and physicians.

.The request seeks information about how CVS uses, mountains, or stores
the infonnation identified in the response to request 3. The response is
inadequate: It does not describe how CVS uses, maintains, and stOIes

. each type of infonnation identified in the response to request 3, nor does it
provide a j"mplete, unredacted representative exampll~ ofeach type of
document.

!
I

I Common experience suggests that many other types of documents are
used in pharmacies to record information from or about consumers.

about

pharmaciesused
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describe in detail the nature and content of the security training CVS
provides employees, which employees receive the training. how often
employees arc train~ who does the training, trainer ql..a1ifications, or
whether the training was standardized acrosS all CVS s'[Ores.

Request 9:

Request 10:

The request seeks inforrnatio,n about security statements CVS has made: .
The response is incomplete: t

\ . CVS
should provide, for the relevant time period, all other policies or
statements made byCYS to consumers regarding its collection, disclosure,
use, and protection of~onal infOmJation (including .~y state specific
policies), whether posted online or available ofiline, as specified in the
request.

The request seeks all documents that describe how CVS reviews or
monitors the compliance of its stores with its policies for disposing of
personal i,m:ormation, .~d all documents relating to each su.ch re~ew. The
response 18 inadequate'

\
\
'~

Request 11: The request seeks infonnation about assessments ofth;: risk to the security
and confidentiality ofpersonal information, including I~Sulting changes in
CVS's information security program. The response is inadequate: It
reproduces the compliance documents submitted
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Request 14:

Request 15:

general statements about changes in policies and procedU1"Cs. Further. the
documents submitted consist'a1most entirely of CODSurr:.er compla.ints
about the incidents
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at the Commission's New Jersey Avenue offices. Please contact uS to confinn a date and time
tor the meeting, or


