
Analysis of Proposed Consent Order to Aid Public Comment 
In the Matter of American Telecom Services, Inc.

File No. 082-3114

The Federal Trade Commission has accepted, subject to final approval, an agreement
containing a consent order from American Telecom Services, Inc. (“ATS”).  ATS, with
headquarters in Atlanta, Georgia, is a distributor of telephones and phone services. 

The proposed consent order has been placed on the public record for thirty (30) days for
reception of comments by interested persons.  Comments received during this period will become
part of the public record.  After thirty (30) days, the Commission will again review the agreement
and the comments received and will decide whether it should withdraw from the agreement or
make final the agreement’s proposed order.

This matter concerns ATS’s cash rebate promotions.  To make its products more
attractive to retailers and their customers, ATS has offered numerous mail-in rebates ranging from
$5 to $50 in value.  In implementing these promotions, ATS used third party fulfillment houses to
process and pay rebate requests received from its customers.  The complaint alleges that ATS
engaged in deceptive practices relating to these rebate offers.  Specifically, the complaint alleges
that ATS falsely represented that purchasers of eligible ATS products will receive rebate checks
within eight weeks after2pr00 TD
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