UNITED STATES DISTRICT COURT
FOR THE NORTHERN DISTRICT OF ILLINOIS
EASTERN DIVISION

FEDERAL TRADE COMMISSION,

)
) D20 5760
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remedies that may be provided by law.




but are not limited to: (1) performing customer service functions, including, but not limited to,

receiving or responding to consumer complaints; (2) formulating or providing, or arranging for
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Washington, D.C. 20580
Re: FTC v. Safe Harbour Foundarion of Florida, Inc., et al., Civil Action
No, 08 C 1885 (N.D. llinois.); and F7C v. Bav Area Business Council,
Inc., et al., Civil Action No. 02 C 5762 (N.D. lllinois)




paid, quantity of items or services purchased, and description of items or services purchased, to
the extent such information is obtained in the ordinary course of business;

D. Complaints and refund requests (whether recetved directly, indirectly or through

any third party) and any responses to those complaints or requests;
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