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JUN 0 1 2009 

LISA WEINTRAUB SCHIFFERL 
COLLEEN B. ROBBINS, NY# 28 
Federal Trade Commission 
600 Pennsylvania Avenue, N.W. 
Washington, DC 20580 
Phone: (202) 326-3377/ (202) 326-2548 
Facsimile: (202) 326-3395 
Email: Ischi ['fedeli" ftC.UllV: crobbins@Jk!.!ov 

ATTORNEYS FOR PLAINTIFF 
FEDERAL TRADE COMMISSION 

IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF ARIZONA 

Federal Trade Commission, 

Plaintiff, 

Case No. c..1,}-oCi-lllul- pl-fXv. 
.pJ""1'-\ 

Freedom Foreclosure Prevention Services, LLC, an 
Arizona limited liability company; 

Loss Mitigation Training Centers of America, 
LLC, arl Arizona limited liability company also doing 
business as Mastennind Consulting Group; 

Jeffrey C. Segal, individually and as an officer of 
Freedom Foreclosure Prevention Services, LLC and 
Loss Mitigation Training Center of America, LLC; 
and 

Michael R. Workman, individually and as an officer 
of Freedom Foreclosure Prevention Services, LLC; 

Defendants. 

COMPLAINT FOR INJUNCTIVE AND OTHER EOUITABLE RELIEF 

Plnintitl the Federal Trade Commission ("FTC"), lor its complaint alleges: 

l. The FTC brings this action under Section 13(b) of the Federal Trade Commission 

Act ("FTC Act"), 15 U.S.C. § 53(b), to obtain temporary, preliminary, and pennanent injunctive 

reliet~ rescission of contracts, restitution, disgorgement of ill-gottcn monies, and other cquitable 

mailto:crobbins@Jk!.!ov


3 �

4 �

5 �

6 �

7 �

8 �

9 �

10 �

11 �

12 �

13 �

14 �



5 

10 

15 

20 

25 

2 

3 

6 

7 

8 

9 

11 

12 

13 

14 

16 

17 

18 

19 

21 

77 

24 

26 

17 

28 

7. Defendant Loss Mitigation Training Centers of America, LLC ("LMTCOA") is 

an Arizona limited liability company which registered in the state of Arizona on August 17, 

2008, using a maildrop located at 70 S. Val Vista Drive, Suite 3, #420, Gilbert, Arizona 85296 as 

its registered office address. In addition, LMTCOA directs correspondence to the physical 

address of 1234 S. Power Road, Mesa, Arizona 85206. LMTCOA also does business as 

Mastemlind Consulting Group. LMTCOA transacts or has transacted business in this District 

and throughout the United States. At all times material to this Complaint, acting alone or in 

concert with others, LMTCOA has advertised, marketed, distributed, and/or sold business 

opportunities and loan modification services to consumers throughout the United States. 

8. Defendant Jeffrey C. Segal ("Segal") was the manager and president of Freedom 

Foreclosure until at least August 2008. Now, Segal is the sole managing member ofLMTCOA. 

At all times material to this Complaint, individually or in concert with others, Segal has 

formulated, directed, controlled, had the authority to control, or participated in the acts and 

practices of Freedom Foreclosure and LMTCOA, including the acts and practices set forth in this 

Complaint. Defendant Segal is a resident of Arizona, and, in connection with the matters alleged 

herein, transacts or has transacted business in this District and throughout the United States. 

9. Defendant Michael R. Workman ("Workman") was the president of Freedom 

Foreclosure from from to 
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20. On their web sites, Freedom Foreclosure Defendants routinely claimed that they 

2 successfully negotiated loan modifications in virtually all cases. For instance, on their web site 

3 10kpermonth.net, Freedom Foreclosure Defendants claimed a "97% success rate in saving homes 

4 
from foreclosure." 

21. At Freedom Foreclosure's web site usforeclosurepro.com, Freedom Foreclosure 
6 

Defendants stated that an "average timeline for a typical negotiation" at Freedom Foreclosure 
7 

included an initial contact "within 24 hours," contact with a lender decision "within T2 hours," 
8 

and "usually most successful negotiations are completed within 6 weeks." In fact, Freedom 
9 

Foreclosure Defendants failed to act on homeowners' cases for longer than four to six weeks, 

II without completing - or, in some cases, even starting - negotiations with the lender. To make 

12 matters worse, Freedom Foreclosure Defendants routinely failed to return consumers' repeated 

13 telephone calls, even when homeowners were on the brink of foreclosure. 

14 22. Contrary to their representations to consumers, Freedom Foreclosure Defendants 

failed to prevent mortgage foreclosure or save consumers' homes from foreclosure in 97% of 

16 cases. In fact, Freedom Foreclosure Defendants completed loan modifications in only about 6% 

17 
of cases. 

18 
23. Many homeowners avoided foreclosure only through their own efforts and not 

19 
through any service provided by Freedom Foreclosure Defendants. In numerous instances, 

consumers learned from their lenders that Freedom Foreclosure Defendants had not even 
21 

contacted the lender or had made only minimal, non-substantive contacts with the lender. [n the 
22 �

7' end, as a result of Freedom Foreclosure Defendants' delays in negotiations with consnmers' �
�-�~� 

24 lenders, and because of additional late fees, penalties, and other costs that accrue during such 

delays, many consumers who kept their homes were harnled by having purchased Freedom 

26 Foreclosure Defendants' services. 

27 24. When a homeowner signed a contract with Freedom Foreclosure Defendants, the 
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contract specified that there was a "100% money-back guarantee" if Freedom Foreclosure 
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domain name ofthe web site itself, "1 OkpernlOnth," suggested that consultants would earn 

S I 0,000 per month from the opportunity. 

31. Until at least in or around June 2008, Freedom Foreclosure Defendants' web 
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Month." 

37. Freedom Foreclosure Defendants' business plan also included the following 

statements purporting to disclaim the earnings claims contained within the document: 

Disclaimer: Freedom Foreclosure Prevention Services, LLC (FFPS) makes no 
guarantees regarding income; FFPS will teach you everything required to earn an 
income as a Certified Loss Mitigation Consultant. Applying that education is up to 
you. You COULD earn nothing! With that said, we have documented proof of 
Consultants who have applied the education received here and are earning $400+ per 
hour or more using our proven system. 

Remember this potential spreadsheet is based on a minimum loss mitigation case fee of 
only $1,250; your income could be higher. 

and 

Closing ratios are conservative. Your results may be higher; FFPS cannot guarantee 
what your results will be. 

38. Furthennore, the "Frequently 

R e m e m 1 4 7 2 
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49. In numerous instances, Freedom Foreclosure Defendants represented to 

consumers, expressly or by implication, that they wouldEMC969.266 0 0 89132 0 TdgiAf0215 Tc 3.888 0 Td0065 Tc 11.3 0 090MC969.<</60 0 11.7sll08t1 Tl21't ins
E384s, instan i n s 
 E 5 4 6 u r e  

Freedom713ure 
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55. Consumers throughout the United States have suffered and continue to sutTer 

substantial injury as a result of Defendants' violation of the FTC Act. In addition, Defendants 

have been unjustly enriched as a result of their unlawful acts and practices. Absent injunctive 

reliefby this Court, Defendants are likely to continue to injure consumers, reap unjust 

enrichment, and harm the public interest. 

THIS COURT'S POWER TO GRANT RELIEF 

56. Section 13(b) of the FTC Act, 15 U.S.C. § 53(b), empowers this Court to grant 

injunctive and such other relief as the Court may deem appropriate to halt and redress  230.02 528.13 Tm02 1 Tf
0.Tj
-0.0028 T1 r2 684 Tthe32Tj
1T
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