In the Matter of

TENDER CORPORATION,
a corporation.

DOCKET NO. C-4261
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DECISION AN AN n violated aslieged in the complair
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fads as allegd in such @amplaint, other than jurisdictional facare tne, and \@ivers and other
provisions as requidebys aer



2. The Federl Trade Commissin has jurisdiction of the subfematter of this proaing
and of the Respondent, and theproceeding is in the public interest.

ORDER
DEFINITIONS

For purposes of this order, the following definitions shall apply:
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use of a asterisk or ottresymbol shall not constite a ¢earand conspigous crossafeene. A
cross-efaene shall be demed tearand conspigous if it is of sufficient prominercto be
realily noticeableand radableby an ordinay consumer \wen examining the piaof the
advetisement, promotional material, instructional mdnpackaye, or ldel on which the
representaion gopears.

4, “Commerce”’ shall mean as defined in Section 4 of the Federal Trade Commission Act,
15 U.S.C. § 44,
5. “Compéeent and reliable sdentific evidence” shall mean tests andyses, research, studies,

or other gidencebased on thexpertise of prassionals in the relant aea, thahas bee
conducte and evluated in an objatve manneiby persons gqudied to do so, using predure
generally accepted in the profession to yield accurate and reliable resuts.

6. “I s degadale, biodegadadle, or photodegdale” shdl mean that the entirproduct or
packae will completelydecomposénto elements found in natuvathin a reaonablyshort
period of time after cusomary digposd.

7. “Product or package” means any towel or wipe, including but nat limited to antibacterial,
cleaning, lotion, sunblock, orepellent wipeor anysimilar pioduct, or ay packa@e contaning
swch product, tha is () offered for sde, sold, or distributed by respondent, under the brand name
Fresh Bath, Tender, Adventure Medical Kits, or any other brand name of respondent; or (b) sold
or digributed by third paties under private labding agreementswith respondent.

IT I S ORDERED that respondd, directlyor throudn anycorpoation, partneship,
subsidiary, division, or other device, in connedion with the manufacturing, labeling, advertising,
promotion, offeing for sale, ske, or distribution of anyproduct or pekage, in or decting
commere, shall not re@sent, in anynanney expresshor byimplication:

A. That anysuch produtcor pa&ace is degadadle, biodegadale, or
photodegradable, unless herepresentation istrue, not misleading, and, a the time
it is male respondent possesses and relies ypon competent and reliable saentific
evidene that substantiates thepresentation; or

B. That any swch product or package offers any other environmentd benefit, unless
the rereseatation is true, not misading and, at the time it is made spondent
possesses andlies upon comgent and rikable evidene, which vihen
appropiate must be compent and rikable scientific &idence that substantiates
the regreseatation.
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such curent pesonnel within thirty(30) dgs afterthe date okerviceof this order, ad to future
personnd within thirty (30) days dter the pason assunes sich postion or responsihili ties.

V.

IT 1S FURTHER ORDERED that responddg TenderCorporation, and its suessors
and assigs, shall notiffthe Commis®n at least thirty30) dgs prior to anychang with regard
to TenderCorporation or @y business entitthat respondd directlyor indiredly controls, or
has an owership interst in, that mayffect @ompliance obligtions arisinguinder this orde
including but not limited to formation of awebusiness entitya dissolution, assignment, sale,
merger, orother &tion that would result in the engemnceof a sucessorentity, the cration or
dissdution of asibgdiary, parent, or afili ate tha engages inany acts a practices sibject to this
order; theproposed fili ng of a bankruptcy pdition; or achange in the business @ corporate name
or addess. Provided, hower, thd, with respetto anyproposed lcang about whib
respondet learns less than thir(30) dgs prior to the dateuch ation is © take plae,
respondet shall notifythe Commis®n as soon as is piaable dter obtaning sut knowledg.
All notices requied bythis Rart shall be s& by cettified mail to the Associate iBector,
Division of Enforement, Bireau of Consumer Protéon, Fedeal Trade Commission, 600
Pennsivania Avenue, N.W., Washington, D.C. 20580.

VL.

IT 1S FURTHER ORDERED that respondd TenderCorporation, and its suessors
and assigs, shall, within sity (60) das afterthe date oerviceof this order ifte with the
Commission atrue and accurate report, in writing, setting forth in detail the manner and form in
which respondent has complied with this ordé&Within ten (10) dgs of receipt of witten notice
from arepresentative of the Conmission, respondent shdl submit additional true and accurate
written reports.

VILI.

This order will terminate on dly 13, 2029, or twent{20) years from the most remnt
date that the bited States or the Commisenifiles a omplaint (with or without an
acompanyng consent deee in fedeal court allegng any violation of the orderwhicheve
comes late provided, howeer, tha the filing of such a omplaint will notaffect the duation of:

A. Any Pat in this order tha terminates inless han twenty (20) years,

B. This order’s gplication to any respondent that is nat named as adeendant in
such complaint; and

C. This order if such comgaint is filed &ter the order has teminated pursuant to this
Pat.
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Provided, furthg that if such omplaint is dsmissed or a tkerd court rules thathe respondd
did not violate anyrovision of the ordg and thedismisal or rulingis either not apped or
upheld on appa, then the ater will terminate acordingto this Rart e though theomplaint
r, and the
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