UNITED STATES DISTRICT COURT
SOUTHERN DISTRICT OF FLLORIDA




PLAINTIFF

4. The FTC is an independent agency of the United States Government created by




COMMERCE

At all times material to this Complaint, Defendants have maintained a substantial




it into an online white pages directory to obtain the consumer’s name so that they can refer to the
consumer by name during the call.
13. Telemarketers transfer consumers interested in purchasing a warranty to so-called

“senior specialists,” with statements such as “I will transfer you to a representative of the Ford

He

manufacturer” or “I will gut the Ford specialjst on the lipe,”
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