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• Skip past navigation 
• On a mobile phone? Check out m.twitter.com! 
• Skip to navigation 
• Skip to sign in form 

• Login 
• Join Twitter! 

Twitter Privacy Policy 

This Privacy Policy is effective as of May 14, 2007. 

Twitter provides this Privacy Policy to inform users of our policies and procedures regarding the 
collection, use and disclosure of personally identifiable information received from users of this 
website, located at www.twitter.com ("Site" ) or collected through our social networking service, 
including via SMS, W AP and Instant Messaging ("Service" ). This Privacy Policy may be updated 
from time to time for any reason; each version will apply to information collected while it was in 
place. We will notify you of any material changes to our Privacy Policy by posting the new 
Privacy Policy on our Site. You are advised to consult this Privacy Policy regularly for any 
changes. 

. By using our Site you are consenting to our processi.ngof your information as set forth in this 
Privacy Policy now and as amended by us. "Processing" means using cookies on a computer or 
using or touching information in any way, including, but not limited to, collecting, storing, 
deleting, using, combining and disclosing information, all of which activities will take place in the 
United States. If you reside outside the U.S. your personally identifiable information will be 
transferred to the U.S., and processed and stored there under U.S. privacy.standards. By visiting 
our Site and providing information to us, you consent to such transfer to, and processing in, the 
US. 

If you have any questions or comments about this Privacy Policy or our use of your personally 
identifiable information, please contact us at privacy at twitter dot com. 

Information Collection and Use 

Our primary goals in collecting personally identifiable information are to provide you with the 
product and services made available through the Site, including, but not limited, to the Service, to 
communicate with you, and to manage your registered user account, if you have one. 

Information Collected Upon Registration. If you desire to have access to certain restricted 
sections of the Site, you will be required to become a registered user, and to submit certain 
personally identifiable information to Twitter. This happens in a number of instances, such as 
when you sign up for the Service, or if you desire to receive marketing materials and information. 
Personally identifiable information that we may collect in such instances may include your IP 
address, full user name, password, email address, city, time zone, telephone number, and other 
information that you decide to provide us with, or that you decide to include in your public profile. 

http://twitter.comltos _archive/privacy _1 1122/2010 



Twitter Page 2 of4 

Additional Information Your full user name and your photo, if you decide to upload one, are 
displayed to people in the Twitter network to enable you to connect with people on Twitter, as 
specified in your privacy settings. Once a member, you may provide additional information in the 
profile section, including but not limited to your bio, your location, as well as your personal web 
site, if you have ~n~. Providing additional information beyond what is required at registration is 
entirely optional, but enables you to better identify yourself and find new friends and opportunities 
in the Twitter system. If you activate the mobile phone options per the Terms of Service at 
www.twitter.comltos. we will collect your cellular phone number account information. You will 
receive notifications on your cellular phone account in a number of cases, such as when a Twitter 
member adds you as a friend or sends you a message. If you contact us by email thr/:>ugh the Site, 
we may keep a record of your contact information and correspondence, and may use your email 
addIess, and any information that you provide to us in your message, to respond to you. 

Use of C-ontact Information In addition, we may use your contact information to market to you, 
and provide you with informa~ion about, our products and services, including but not limited to our 
Service. If you decide at any time that you no longer wish to receive such information or 
communications from us, please follow the unsubscribe instructions provided in any of the 
communications. 

Log Data When you visit the Site, our servers automatically record information that your browser 
sends whenever you visit a website ("Log Data" ). This Log Data may include information such as 
your IP address, browser type or the domain from which you are visiting, the web-pages you visit, 
the search terms you use, and any advertisements on which you click. For most users accessing the 
Internet from an Internet service provider the IP address will be different every time you log on. 
We use Log Data to monitor the use of the Site and of our Service, and for the Site''™s technical 
administration. We do not associate your IP address with any other personally identifiable 
information to identify you personally, except in case of violation of t Td
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such third parties to maintain the privacy and security of your data. 

Compliance with Laws and Law Enforcement Twitter cooperates with government and law 
enforcement officials or private parties to enforce and comply with the law .. We may disclose any 
information about you to government or law enforcement officials or private parties as we, in our 
sole discretion, believe ne8tes 
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Footer 

• © 2009 Twitter 
• About Us 
• Contact 
• Blog 
• Status 
• Goodies 
• API 
• Business 
• Help 
• Jobs 
• Terms 
• Privacy 
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Twitter Support:: What is a direct message? (DM) Page 2 of2 

Looking for information about @replieslmentions? Click here. 

Help desk software by ~endesk 
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Twitter Support :: Public vs protected accounts 

Help Resources I Getting Started I Public vs protected accounts 

Public v~ protected accounts 
Submitted Nov 06, 2008 by crystal 

Public or protected (private)? 
VVhen you sign up for Twitter, you have the option of keeping your account public (the default account setting) or protecting 

the account to keep your updates. private. Public accounts have profile pages that are visible to everyone, and anyone can 

follow public updates without approval from the account owner. 

Protected accounts receive a follow request each time someone wants to follow them, and only approved followers are able 

10 see the profile page. If the idea of strangers reading your Twitter updates makes you feel a little weird, try protecting your 

profile at first. You can always change your mind later. Please note: ff your account is protected, we assume that you 

only want your followers to see your updates. @replies sent to people who aren't following you will not be seen. If 
you want to interact with everyone on Twitter, you should not protect your account. 

Protecting your Twitter profile 
Not everyone has to see your Twitter updates. Keep your Twitter updates private and approve your followers by protecting 

your profile. You can protect your profile in your account settings page. Protected account owners control who is ab.le to 

follow them, and keep their updates away from the public eye. Private accounts can can always go public by un-dlecking the 

box in account settings. 
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