UNITED STAT ES OF AMERICA
FEDERAL TRADE COMMISSION

In the Matter of
FILE NO. 092-3199
REVERB COMMUN ICATIONS, INC.,
a caporation, and AGREEMENT CONTAINING
CONSENT ORDER
TRACIE SNITKER,
individually and
as an oficer and director

of he corporation. )
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The Federl Trade Commissin (“Commission”) has condted an investigtion of
cettain acts ad pratices of Reveh Communicationsnk., a orpordion, and its officeand
diredor, Tracie Snitker (proposedespondents”) Proposed spondents, havinigeen
representd by counsel, ee willing to enterinto an ageeanent containing consat order
resolvingthe allegtions contained in thdétached daft complaint. Theredre,

IT IS HEREBY AGREED by and beween Reverb Conmurnications, Inc., by itsby



C. All rightsto seek judicial review or otherwiseto chdlenge or contest thevadidity
of theorder entered pursuant to this agreement.

5. This ageement shall not become paf the public ecod of the proeedingunless and
until it is accepted by the Commission. If this agreement is acepted by the Conmission, it,
togeher with the drt complaint, will be place on the public reord for a peiod of thirty (30)
days and informaon about it willbe publiclyreleased. Th&€ommgsion thereféer may either
withdraw its acceptance of this agreement and sonatify proposed respondents, in which event it
will take such ation as it mayconsider ppropriate or issue and see its complaint (in such
form as thecircumstances magequirg and deision in dispogion of the proceding

6. This ageement is for settlement purpasenlyand does notanstitue an amission by
proposedespondents that the ldvas bee violated as leged in the dri complaint, or that the
fads as allegd in the dri complaint, other than therisdictional fats, are tue.

7. This ageement contemplates thaf it is acceptd bythe Commis®n, and if such
aceptane is not subsequentlyithdrawn bythe Commis®n pursuant to the provisions of
Section 2.34 of the Commission’siRs, the Commissn may without further noticeo pro-
posed repondents, (1) issue its complaint espondingn form and substarowith the attaeed
draft complaint ard its dedsion containing the following arder in disposition of the proceedng,
and (2)make infomation about it public. \Wen so ented, theordershall have theame fote
and effect and may bedtered, modfied, or sd aside in the sane manner and within the sane
time frameprovided bystatute for otheordes. The oder shél become inal upon service
Delivery of the @mplaint and the déion and ordeto proposed sgpondents’ adéss as stated
in this agreement by any means specified in Section 4.4(a) of the Conmission’s Rues shall
constitute service Proposed spondents waiveng right theymayhave to ay other manneof
savice. Thecompaint may beused in constuing theterms d the order, and no agreement,
understandingrepesentéion, or interpréation not contained in the onder the greanent may
be used to wg or contraict the terms of therdet

8. Proposed rpondents haveead thedrat complaint and consé order. Proposk
respondets understand that thayaybe liable or civil pendties in the amount provided lbgw
and other gppropriate relief for each violation o the order after it becomes final.
ORDER
DEHNITIONS
For purposes of this order, the following definitions shall apply:
1. Unless othenge specikd, “respondents” silanean Revds Commungations, hc., a

corporation, its successas and assgns and its officers, agents representdives, and employees;
and Tra&ie Snitker, individuallyand as i officer and diretor of Reverb.
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2. “Commerce’ shdll mean as definad in Section 4 of the Federal Trade Conmission Act,
15 U.S.C. § 44.

3. “Mateial connetion” shall mea anyrelaionship hat matelly affects the wight or
credibili ty of any endorsament and tha would not be reasonably expected by consumers.

4, ‘Endorsement” shell mean as cefined in the Conmission’s Quides Cancerning theUse
of Endorse

Pag 3 of 7



advetising, labdéing, promotion, offeringfor sde, sale, odistribution of anyproduct or sevice,
in or affectingcommere, shall not misrepsent, in anynanney expresshor byimplication, the
status of anyiser orendorseof aproduct or sevice
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V.

IT IS RURTHER ORDERED that respondent Reverb Commurnications Inc., its
suwccessas and asspns and respondent Tracie Sniker shdl deliver acopy of this ader to dl
current and future employees, agents, and representdives having responsibili ties with respect to
the subject mattesf this order, ad shall secuw from eab person aignal and datd statement
acknowledging receipt of this order. For current personnel, delivery shal be within five (5) days
of thedae of sevice of this ader. For new personnd, delivery shell occur prior to thar first
assuming thie responsibilities.

VI.

IT IS RURTHER ORDERBD that respondent Reverb Communications Inc., and its
successors ard assigns, shall notify the Commission atleast thirty (30) days prior to ary change
in the corpoation that mayffect @mpliance obligtions arisingunder this ordeg including but
not limited to, dissolutin, assigment, sale, mger, orother ation that would result in the
emegenceof a sucessorcorpoation; the cration or dissolution of a subsidianyarent, or
affiliate that engges in anyacts or pactices subject to this order; the propddéing of a
bankruptcy pdition; or achange in the corporate nane or address. Provided, however, tha, with
respect to any proposed change in the corporation aout which respondent learns less han thirty
(30) days prior to the datsuch ation is © take plae, the espondent shall notifthe
Commssion as soon as is ptigable dter obtaning sud knowled@. Unless otherise direted
by a represatative of the Commission, all noés equirel bythis Rart shall be s& by overnidt
courig (not the U.S. Postal Service®) the Associate ibector of Enfocemant, Bureau of
Consumer Protection, Berd TradeCommssion, 600 Pennksania Avenue NW, Washington,
DC 20580, with the subject lia the Matter of Reverb Communications, Inc. Provided,
howeve, that, in [i00 TD (i)Tj 3.3600 0.0000 Tuh0.000.00m
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Reverb Communication9)d.

TRABITKER, individuallyand as a
officer and diretor of thecompany
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