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UNITED STAT ES OF AMERICA
FEDERAL TRADE COMMISSION

COMMISSIONERS: Jon Leibowitz, Chairman
Wil liam E. Kovadc
J. Thomas Rosh
Edith Ramirez
Julie Brill

In the Matter of

)
)
)
US FEARCH, INC., ) DOCKET NO.
a corporation, and )
)
US SEARCH, LLC, )
a limited liability company. )
)
COMPLAINT

The Federl Trade Commissin, havingreason to believe that US Seét Inc., a
corpoation, and US Seeln, LLC, a limited liability company have violatd the provisions of
the Federal Trade Commission Act, and it appearing to the Conmissio



bankruptdes, tax liens avil judgments lawsuits, stde criminal records, amdl claims and civil
judgments, homevadue, emal address,and publicly available online profiles. Respondents

“Reverse Lookup” sevice @an reéurn the namef an individual assaated with a peicular
phone numbe or property address.

5. Since June2009, respondents have offered a“PrivacyLodk” saviceto a



processes eeh raquest and provideverifidble results that can be bled byour 1
yearpromise.”

B. “Why do | have to pay?”

“I'n addition to removingour informdion from the US Seahcwebsite, gur
information will be suppresddrom our #iliate and advetisers websitessawell.
Onceagan, this process is backed by our 1 yea promise to remove ay listings
that mayregpearat your request.”

10.  Throudh the means d@eribed in Pagaphs 8 ad 9, respondds repreented,
directly orindirectly, expressly or by implication, tha the purchaseor use of respondents
“PrivacyLodk” would prevent aconsumer’s rame from gopearing on respondents webste, in
respondents advertisements and in respondents search resuts.

11. Intruth and in fai; in manyinstancesespondents’Privacyt ock” does not prevent the
names d consumers from gpearing onrespondents webste, in respondents advertisements
and in repondents’ seah results. The “Privad.ock” does not block a consunisrinformation
from gpearingin theresuts of a“reverse search” onthe consume’s phone numbe or address,
or in a seech ofthe consumés addess in rebestate reords. Rrther, the'PrivacyLock” does
not block a consunns name from showingip as anssociate osomeonelse in a se&h for
anothermpersons name. When consunsethang addesses, ng records maybe gnented that
arenot be subject to théPfivacyock.” When onsumers haveultiple records in existence
(e.g., ohn T. Smih and John Thomagsth), the “Privaciock” may applyto onlyone reord.
Therefore, the represertation set forth in Paragraph 10 was, ard is, falsesami ¢



