UNITED STAT ES OF AMERICA
FEDERAL TRADE COMMISSION

In the Matter of

FAJILAN AND A SSCCIATES, INC.
also db/a STATEWIDE CREDIT SERVICES,
a aorporation,

FILE NO.

AGREEMENT CONTAINING
CONSENT ORDER

and

ROBERT FAJILAN,
individually and as an oficer
of the corporation.
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The Federl Trade Commissin (“Commission”) has condted an investigtion of
cettain acts ad pratices of Fjilan and Assaates, hc. also d/b/a Statewideredit Service
(“Statewde”), and Robert &jilan (“proposedespondents”) Proposed spondents areilling
to enter into angrteanent containing consat order esolvingthe alle@tions contained in the




This ageement shall not become paf the public ecod of the proeedingunless and
until it is acepted bythe Commis®n. [f this ageement is acepted bythe Commis®n,
it, togethe with the drét complaint, will be place on the public reord for a peiod of
thirty (30) da/s and informtion about it pubkly released. Th&€ommssion thereiter
may either wthdraw its aceptane of this ageement and so notifproposed
respondats, in which event it will take suclecton as it mayonsider ppropriate or
issue and see its complaint (in such for as the ciamstances margequirg and
dedsion in disposition of the proceedng.

This ageement is for settlement purpasenlyand does notanstitue an @mission by
proposede&spondents that the ldvas ber violated as lfeged in the drii complaint, or
that the fats as allegd in the dri complaint, other than therisdictional fats, are tue.

This ageement contemplates thaf it is acceptd bythe Commis®n, and if such
aceptane is not subsequentlyithdrawn bythe Commis®n pursuant to the provisions
of Section 2.34 of the Commission’s Rules, the Cassion may without further notice
to proposed pondents, (1) issue its complaint espondingn form and substaec
with the attached draft compaint and its decision containing thefollowing order in
dispaosition of the proceeding, and (2) make informaion aout it public. When 2
enteed, the ader shl have the sme fore and &ect and maybe alteed, modified, or
set aside in the s@& manneand within the same time provdi®y statute for othe
ordes. The ordeshall beome final upon seice. Ddivery of the @mplaint and the
decision and aler to proposg respondets’ addras as stated in this @gment byany
means spefied in Section 4.4(adf the Commission’s Hes shall constitute service
Proposed rgpondents waiveng right theymayhave to ay other manneof sevice.

The compaint may beused in construing theterms d theorder. No agreement,
understandingrepesenttion, or interpréation not contained in the onder the
ageanent maybe used to va or contraict the terms of therder

Proposed rpondents haveead thedrat complaint and consé order. Proposk

respondets understand that thayaybe liable or civil pendties in the amount provided

by law and other gppropriate reief for each violation of the orde dfter it becomes final.
ORDER

DEFINITIONS

For purposes of this Order, the following definitions shall apply:

1.

“Personainformation” shall mea individually identifiable infomation from or Bout an
individual consumer includingput not limted to: (a) dirst and last namé&b) a homeor
other physical address,including street nane and name of city or town; (C) an emal
address @ other online contact information; (d) ateephone numbe; (€) a Sodal Security
number; (§ a aedit cad or ddit card @count number(g) checking acount information;
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(h) adriver’s license, militaryor state identifiation number; (i) gersistent identifier
such as @ustomer numbehat is combined with other alable data thieidentifies an
individual consumer; or (j) any information thet is comhned with any of (a



the unauthorized disclosure, misuse, loss, atitar, destruction, or othe
compromise of sutinformation, and ssessment of the sidiencyof any
sdeguads in place to mntrol theserisks. At aminimum, this risk
assessment should includensideration ofisks in each i@aof rdevant
operaion, including, but not limiéd to: (1) enployee tainingand
mana@ment; (2) inbrmation sgtems, including rtevork and safvare
desiq, acc



B. maintain reasanable procedures tolimit the furnishing of suwch consumer report to
those with a penissibe purposeand enswe that no consumeeport is furnished
to anyperson whee therearereasonable gounds to believe thahe consumer
repot will not be used for @ermissible purposesaequirel by Section 607 (adf
the Far Credit ReportingAct, 15 U.S.C. § 1681€e(a

V.

IT 1S FURTHER ORDERED that, Corporateespondet and anyousiness entityhat
Individual r



retaned byrespondasts untilthe orde is terminated rad provided to the Ass@te Director of
Enforcement within ten (10) days dter respondents receive sich request.

V.

IT IS FURTHER ORDERED tha Corporate respondent, and Individual respondent,
Rokbert Fgjil an, for any business entity tha he controls, directly or indirectly, which ollects,
maintains or stores ponal informéon from or about ansumers, shall maintain, and upon
request meke available to the Federa Trade Conmmission for ingpection and copying:

A.



indirectly, which collec



Enforcement, Bureau of Consumer Protection, Federal Trade Commission, 600 Peansylvania
AvenueNW, Washingon, D.C. 20580, with the subject line FTC wajilan and Assadates, hc.
also d/b/a Statewide Qi Services, and RobeFgilan. Provided, howevethat, in lieu of
overnidht courier notices maye sent byirst-class mail, but onlyf an dectronicversion of sule
notices is contempomnaouslysent to the Comnmsson at DEbrie@ftc.gov.
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complaint; and

C. this ader if such compaint is filed dter the order has teminated pursuant to this
Pat.

Provided, further, tha if sich compaint is dsmissed or afederal court rules thet respondentsdid
nat violate any provision of theorder, and thedismissd or ruling is ather not gopealed ar upheld
on appek then the ordewill terminate acoding to this Part as thobghe complaint had ner
been fied, except that the ordevill not terminate betwen the dee such omplaint is filed and
the laterof the dadline forappe&ng sud dismissl or rulingand the di& such dismissal or

ruling is uheld on gopedl.

Signed this day , 2010.

FAJILAN AND ASSCCIATES,INC.
asod/laSTATEWIDE CRBEDIT SERVICES

By:
ROBERT FAJILAN
President

By:
ROBERT FAJILAN, individually

FEDERAL TRADE COMMISSION

By:
ANTHONY RODRIGUEZ
KATHERINE WHITE
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