UNITED STATES OFAMERICA

FEDERAL TRADE COMMISSION

WASHINGTON, D.C. 20580

Office of he Secretary

October13, 2011
Re: In the Matter of Googlenc., File No. 1023136, D&et No. C-4336

Thank you for your comment on the Federa Trade Commission’s consent egreement in
the aboveentitled proeeding The Commission has placeoly comment on the publiecod
pursuant to rule 4.8§(6)ii) of the Commission’s Reis of Pratice, 16 C.ER. § 4.9(b)(6(ji),
and has yen it serious considation.

The Commission appred¢es Your support of theansent ageement. You also rested
that the Commissn requireGoode Inc. (“Goode”) to adopt cdain measurgin conneton
with the comprehendve privacy program mandated by Pat Il of theorder. The Conmission is
committed to protecting consumer privacy and bdieves thet the proposed order requires Google
to build and maintain strongipacy protedions for all of its products andrsgces. As yu
noted, the cons¢ order madates that Godg establish and maintaincamprédaensive privay
progam that ddresss privacyrisks relatd to new andxasting produts and servies and thia
proteds the privacyand coniientiality of “coveral information,* amongother provisions.

While theproposed order sets forth svera elementstha the privacy program must
include, some fbebility is affoded with rgard to its implementation. This apprbaalows
inren e s avites pmeddousiness

practices dscussed in your comment, Google mug use reasanable and gppropriate procedures to
address heserisks a it could face sibgantial civil pendlties.

1 “Coveral Information” is déined in the ordeas ‘information respondent [Google]
collects fom or about an individual, includingut not limted to, an individual’s: (a)ifst and
last rame (b) home or other physical address,including street name and city or town; (c) emal
address or other onlineantact informéon, such as a us@entifieror sceen nane; (d)
persistent identifiersuch asR address; jgelephonenumber, includindghome telephoneumber
and mobile telephoneumber; (f list of contats; (g) physical locdion; or anyother infomation
from or @out an individual consumer that is combindthwa) throudp (g) above”



In light of theseconsiderations the Commission has determined that the public interest
would best be saved by isauing the Decision and Order in fina form without any modfications
The find Decision and @erand otherelevant mateals areavailablefrom the Commission’s
websdte at http:/Mvww.ftc.gov. It helps the Commsson’s analgis to hear fsm a vaiety of
saurces inits work, and it thanks you again for your comment.

By direttrele


http://www.ftc.gov.

