UNITED STATES OFAMERICA

FEDERAL TRADE COMMISSION

WASHINGTON, D.C. 20580

Office of he Secretary

Octoberl3, 2011

Mr. Michad Lee
State of Forida

Re: In the Matter of Googlénc., File No. 1023136, D&et No. C-4336
Dea Mr. Lee:

Thank you for your comment on the Federa Trade Commission’s consent egreement in
the aboveentitled proeeding The Commission has placeoly comment on the publiecod
pursuant to rule 4.8§(6)ii) of the Commission’s Reis of Pratice, 16 C.ER. § 4.9(b)(6(ji),
and has yen it serious considation.

Your comment requ&s that the Comission inpose monetgrpenalties on Godeg Inc.
("Goode”). The omplaint in the matter allegs violations of Section 5 of th € Act, under
which the Commission does not hawengal authorityto seek wil penalties. Howewe the
Commssion believes that the propdsardercontains rkef that will protect onsumers and
achieve efedive deterene. h particula, the privay progam and assessmentslies for unde
the order will require a significant investment by Googe. Further, theproposed arder not only
prohibits Googldrom misrepesentinghe privay and conidentiality of any“covered
information,”* but dso requires Google to gve users clear and prominent notice and oktain
express affmative consat prior to sharinginyusers identified information with anghird
party in connection with a change to any produc or sevice, where swch sharingis cntrary to
staed shaing practices in effect at the time of collection. The order requires Google to establish
and maintain aampreha@sive privag progam, and obtain biennial privacaudits byan
independat third-partyprofessional. Furthe should Goolg violate the tans of the final orde
it could be liable focivil monetarypenalties of up to $16,000médolation (pursuant to Section
5(1) of the FTC Act). Thus, therdief contained in theorder is sgnificant.

! “Coveral Information” is déined & “informaion respondent [Godg] collects from or
about an individual, includindout not limted to, an individual's: (a)ifst and last name; (b)
home or othephysical addess, includingstreet nene and ity or town; (c)email addess or
other online ontact informé&éon, such as a usalentifieror sceen nane; (d) pesistent
identifier, sut as P address; jdgelephonenumber, includindhome telephoneumber ad
mobile telephone numbg(f) list of contats; (9 physical locdion; or anyother infomation
from or @out an individual consumer that is combindthwa) throudp (g) above”



In light of theseconsiderations the Commission has determined that the public interest
would best be seved by issuing the Decision and Order in final form without any modfications
The find Decision and O
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